
This letter is to express my frustration with the effort to eliminate (or make ridiculously 
expensive) the ability of people in our industry to remove events from our record that may be 
totally wrong.  I have learned that when changing firms in this industry the Broker Dealer holds 
all of the cards.  They can literally say anything they want and we are helpless, at a difficult time 
in our career to immediately battle with firms that have huge budgets.  On the surface, this 
appears to favor the big entrenched firms and make it close to impossible for those who are 
actually meeting with and servicing average Americans every single day. 
I would appreciate a response to my concerns.   Thanks, Dave. 
 

David Wm. James  

Legacy Planning Group, Inc. 
Bach Building 
11650 South State Street, Suite 200 
Draper, UT 84020 
Office: (801)207-1400 
Toll Free: (866)282-1400 
Fax: (801)207-1405  
www.investlpg.com[investlpg.com]     


