SIGN UP FOR FINPRO

The Financial Professional Gateway (FinPro) is a secure system for current and former registered
representatives. Follow the steps below to create a FinPro account, so you can access your individual
industry record and other compliance resources.

1. Create Your Profile

2. Set up Your Account

a. Password Reset

b. Security Questions and Answers

3. Verify Your Identity

1. Create Your Profile

1. Open a new internet browser window and go to https://finpro.finra.org/registeruser/

You can also navigate to the page by clicking the “Create a FinPro Account” button on FINRA’s FinPro
page: https://www.finra.org/finpro
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Note: If you previously created FINRA credentials to request an exam enrollment, you can use the same
user ID and password to log in to FinPro and then update your profile. See the Request Access to FINRA
Systems page to learn more.

2. Read and acknowledge the FINRA Privacy Statement.

FINRA Privacy Statement
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3. Complete the Create Profile screen. See the tables below and on the following page for more
information about properly submitting your profile information.
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Required “Create Profile” Fields
Field Notes
First Name Please provide your legal first name. This field must match the information
provided on registration filings submitted by your firm.
Last Name Please provide your legal last name. This field must match the information

provided on registration filings submitted by your firm.
New User ID Click the link to the right of this field to auto-generate a unique user id for your
FinPro account.

Note: User credentials created by an administrator at your firm for another FINRA
system cannot be used with FinPro. If you created your own credentials for another
FINRA system, you can use them to log in to FinPro and then update your profile.
Learn more on the Request Access to FINRA Systems page.

Do you have If you have a US SSN, you are required to answer “Yes.”
an SSN?
SSN If you have a US SSN, you are required to provide it in this field. Do not enter any

other national identification number or random digits. If you do not have a US SSN,
select “No,” and this SSN field will transform into a mandatory “CRD#” field.

Various errors may appear if the SSN provided on the “Create Profile” screen does
not match information on file in other FINRA systems. Please contact FINRA if you
receive an SSN error message that you cannot resolve.
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Required “Create Profile” Fields, Continued

Field
CRD#

Date of Birth

Residential
Address
City

State

Postal Code
Country

Business
Phone
Personal
Phone
Personal
Email

Notes

If you do not have a US SSN, you are required to provide your individual CRD#
instead (see screenshot below). All FinPro users must have a CRD# assigned in order
to access the system. If you hold or have held approved registrations, your CRD# will
be listed on your BrokerCheck report. Contact your firm or the FinPro support team if
you need assistance.

Date of birth must be entered in the format MM/DD/YYYY.

Various errors may appear if the date of birth provided on the “Create Profile”
screen does not match information on file in other FINRA systems. Please contact
FINRA if you receive an error message that you cannot resolve.

Current residential address information is required. If the system cannot confirm
that the details provided in these fields are geographically accurate, you will be
prompted to confirm the information before proceeding.

Please note that you should provide your current residential address, even if it has
not yet been updated on your industry record. This information is used to verify your
identity and finish creating your FinPro account.

Please provide an appropriate business phone number.

A personal phone number is also required and may be used to verify your identity
while creating your FinPro account.

Please provide a personal email address that you will maintain access to when not
with a firm. This email address is used to create your account, complete password
resets, and send important FinPro system notifications.
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If you do not have a US SSN, select “No.” The system will prompt you for your CRD# and date of birth.
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2. Set up Your Account

A. Password Reset
4. After creating a new FinPro account, your user ID will appear on a new screen.
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&) e bove crrrpiebed B sero sage of i regelnbion wth FIREA ana yoor Livrilhis Mamsan

Pigaaie Tl yinat pomad & Rt poas Pacassrd

Povacy | Legal W 0

5. Check your personal email account for a message from Finrapubaccounts@finra.org with your

temporary password. Be sure to check your “spam” or “junk” email folders, and add FINRA to your
email client’s safe sender list to ensure you receive future emails in your inbox.

On Feb 16, 2016, at 11:03 AM, Finrapubaccounts-qc@finra.org wrote:

Welcome to the FINRA Entitlement Program. You have successfully registered as a FINRA User.

Your one-time password is

Use this link to

return to the W this link. You will be asked to change your
hil or this account will be deleted.
FinPro login screen

; - ROR, you should contact us at 1-800-321-6273.

Conﬁdennallw Notice:: Thls emml including attachments, may include non-public, proprietary, confidential or legally
privileged information. If you are not an intended recipient or an authorized agent of an intended recipient, you are
hereby notified that any dissemination, distribution or copying of the information contained in or transmitted with this e-
mail is unautherized and strictly prohibited. If you have received this email in error, please notify the sender by replying
to this message and permanently delete this e-mail, its attachments, and any copies of it immediately. You should not

retain, copy or use this e-mail or any attachment for any purpose, nor disclose all or any part of the contents to any other
person. Thank you.

QUESTIONS? (240) 386-4040 OR FINPROFEEDBACK@FINRA.ORG MONDAY THROUGH FRIDAY, 8 A.M. — 8 P.M. EASTERN TIME 4


mailto:FINPROFEEDBACK@FINRA.ORG
mailto:Finrapubaccounts@finra.org
https://www.finra.org/media-center/follow-finra
https://www.finra.org/media-center/follow-finra
https://www.finra.org/media-center/follow-finra

SIGN UP FOR FINPRO

6. The system will then prompt you to reset your password.

Password Reset

Fields marked with * are required fields.

User ID *

Current Password *

Confirm New Password *

Follow these instructions to reset password.

Enter your user 1D,
Enter your curment password for security.

« Enter the new password you woukd lilke 1o use.

« Enter the new password again 1o confirm,

+ Click continue.

« After you compiete the Password Reset process you will be askad o login again.

must meet the g criteria:

Must contain at least eight characters

Cannot contain your user ID

Cannot contain your first, middie, or last name

Cannot contain the charcter ™, "8", *%", of " * (asterisk, ampersand, percent, or space)
Must contain characters from at least three of the following four categones.

o Uppercase charactirs (A-Z)

o Lowercase characiers (a-2)

o Numeric characters (0-9)

« ‘Special characters (1, §, #, etc)

7.
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B. Security Questions and Answers

Log back in with your new password and set security questions. Please keep in mind that your

answers will not be validated.

Security Questions and Answers:

User iD: WorrsonR

Plaase sslac! secunly GUestons and provide answars. Chooss answers thit ane sasy 1o remamber. Only Lse SIphanumeds CHArBcIErs Bnd Lse ané word BASwers when
posaibie. We may sk you lo answer these quesions as part of a secunty cheok when you call us of when you login from an unregistansd device. Fislds marked with * are

requined falds,
Cueshon 1°
In wihat city were you married? (Enter full rame of city) 2

Angwar: *

Chuesbon 2
What was the nickname of your grandiather? :

Anmwer:

Quissbon 3;

In what city was your mother borm? (Enter full name of oty « &

Angwor; *

Remamber s compuier {Choose (s apiion anly # Tis s your personal compuier & you Pust this Gevice | compien
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3. Verify Your Identity

8. The next screen will prompt you to start the ID verification process. Press “Continue.”

IDENTITY VERIFICATION
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9. The system will offer one or more of the following options:
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Please select your preferred method of Authentication
(® Dalver a One-Tima Passoode via Text Message to (™) ™".9006

You will have 15 minutes fo enfer the code on the following screen once it is sent
Standard message rates and data charges from your camer apply 1o receiving messages. Check with your camier if you have any questions

O Dreliver a One-Time Passcode via Vieice Call to (**)**"-0006

(O) Answer a safies of multiple choice Sacurly questions.

e A one-time passcode can only be sent to a personal phone number that can be linked directly to
you. This means that individuals with a multi-party plan may not be able to use this option for
identity verification.

e TransUnion will offer security questions if there is sufficient information available in their
database to do so. See the FinPro Identity Verification FAQ for more information.

Note: If there is not enough data to generate questions or provide a one-time passcode, the system will
prompt you to call FINRA for additional support.

10. Once you are verified, you will have access to FinPro.

©2020. FINRA. All rights reserved. Materials may not be reprinted or republished without the express permission of FINRA.
Individuals, firms and data mentioned in these materials are fictitious and are presented exclusively for purposes of illustration
or example.
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