District 8 — Midwest Region Candidate

e Bill Hayden, Chief Compliance Officer, KeyBanc Capital Markets Inc.



Candidate Profile Form—Regional Committee Election
Candidate Name: Bill Hayden

Title: CCO Firm: KeyBanc Capital Markets Inc.

Candidate Biography and Personal Statement

Biographical:

| have worked in the securities industry and in regulatory organizations for nearly 20 years. | have been the CCO
for KeyBanc Capital Markets since 2012 and am now also responsible for the overall compliance program for our
retail BD/IA affiliate, Key Investment Services LLC. Prior to joining Key | was Director of FINRA's Office of
Emerging Regulatory Issues, in which role | participated in or appeared before multiple FINRA committees,
including various district committees. My prior industry experience includes several senior compliance positions
at Wachovia, including CCO for Corporate and Investment Banking. Before joining Wachovia, | was a staff
attorney and branch chief in the SEC's Office of Compliance Inspections and Examinations. Before entering the
securities industry | was a criminal prosecutor. | served for 7 years in the U.S. Navy.

Personal Statement:

Participating in the FINRA committee process is one of the best ways for firms to help improve the quality and
effectiveness of regulation. When member firms provide regulators with honest feedback, balanced criticism, and
insightful suggestions they can have a significant impact on regulatory practices. | want to be part of that dialogue
and believe | can add some value to it.

Having spent nearly 20 years as regulator (FINRA & SEC) and as an industry member, | think | can provide a
helpful perspective to the District 8 Committee. I've spent the past 6 years as CCO at one of the few remaining
large regional broker-dealers. I’'m also responsible for the overall compliance program for our retail BD/I affiliate.
As such, I've experienced the challenges of running compliance programs with all the complexities of a large
broker-dealer, but on a scale and with a middle market focus that is more consistent with other small and mid-
sized firms. As a former regulator and district committee member | have the background to help identify and work
through the meaningful issues the district committee program was designed to address. | can bring to those
discussions an understanding of the regulatory point of view, as well as the direct and recent experiences of a
compliance officer at a regulated firm.

Optional Links:

Link to personal website, resume or CV:

Link to YouTube video:
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