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Audrey McMahon

COO Ares Investor Services

I am running for a seat on the West Region District Committee. In 2018 I joined the Committee to fill the
remaining term of a member that resigned. I have found my term to be a great opportunity to give insight to
FINRA on the various issues Firms face, such as rule changes and branch exams.

I started in the securities industry in 1993 and have worked Firms of varying sizes, from very small to very large,
including the launch of two Firms. I have acted in varying roles such as RR, Supervisor and branch auditor, and
several roles in compliance and operations. Because of the experience gained in these roles, I have been able
to present real-life scenarios that illustrate how certain FINRA proposals may not achieve the intended results or
the unintended consequences that may occur. Having worked in Operations, and being very solutions- and
detail-oriented, I feel that some of my suggestions have actually been well received by FINRA.

Membership on the committee affords an opportunity to convey such things as the burden that new fees and
rules can impose on firms, and the strain of complaints and arbitrations. As a committee member, I actively
participate in pilot programs, meetings and round table discussions so that the perspective of Firms are well
demonstrated. I would like to continue as a member of the committee and would appreciate your vote!


	Candidate Name: Robert ("Rob") Jones
	Title: Director, Compliance Department
	Firm: Sorrento Pacific Financial, LLC
	Statement: My current role is as a Compliance Director dually registered with Sorrento Pacfiic Financial, LLC ("SPF") and CUSO Financial Services, L.P. ("CFS"), two sister company broker-dealer, insurance and RIA firms. SPF primarily caters to contracted bank relationships for investment services, while CFS primarily services credit union financial institutions. I have been in a compliance role with CFS and SPF for 15 years and have over 20 years of industry experience with independent broker-dealer / RIA / insurance firms. 

In my role, I oversee the general management of the CFS/SPF client issue resolution, retail communications review, and regulatory exam investigation functions. I supervise a staff of 5 experienced compliance analysts and managers who service and support the same functions. I also chair the Senior Client Task Force committee, develop and implement new firm policies and procedures, oversee the compliance product sponsorship approval process for both firms, develop and conduct representative trainings, and an active participant in firm and compliance management meetings. 

My background and prior experience further includes 8 years in operations, marketing, trading, advisory services, internal sales and compliance roles with the AIG network of broker-dealers and mutual fund and annuity product vendor parent companies (formerly SunAmerica). I believe that, through my years of experience in this industry, I have attained a diversity of knowledge and experience that have provided me with a broad understanding of issues facing broker-dealer firms as well as their representatives and clients. Additionally, I have developed a strong network of industry contacts in our compliance community in and outside of San Diego I have attached social media LinkedIn account profile for further reference.

As a compliance professional who is directly involved in the mitigation of risk and problem resolution for financial institution oriented member firms, with an emphasis on vulnerable and financial institution clients, I believe that I would be well-positioned to add value to the FINRA Regional Committee. I would like to be able to provide input and a voice on the committee from the perspective of a smaller broker-dealer firm in the business of servicing regional, community bank clients. 

It would be a privilege to afforded the opportunity to service and represent our industry on the FINRA Regional Committee. I appreciate consideration of my candidacy for this role.
	Link website: https://www.linkedin.com/in/rob-jones-1b835a8/
	Link youtube: 


