
Regulator E-Bill User Guide
October 2019



Copyright 2019 FINRA

o As part of the Registration Systems Transformation (RST) effort, the Disbursement Detail 
Report (DDR) and the Accounting Summary report in Web CRD are being moved to the FINRA 
E-bill application.

o E-Bill has been enhanced to allow entitled regulator users to:

• View transactions on the screen

• Request reports in PDF and CSV format

• Download and save reports

o Regulator Super Account Administrators (SAA) have been entitled to “CRD/IARD Disbursement 
Details” and have the ability to entitle other regulator users.

o The DDR and Accounting Summary reports will continue to be available in Web CRD through 
the end of 2019. Beginning in January 2020, regulators will have to go to E-Bill for all accounting 
information going forward.

Introduction
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o Users must be entitled to a new privilege to access Disbursement Details in E-Bill.

o Each Super Account Administrator (SAA) will need to grant the privilege to users within the 
regulator’s organization.

New Entitlement for E-Bill Disbursement Details
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o E-Bill is available to entitled users via Web CRD/IARD.

o By clicking the E-Bill tab, the user will be taken to view accounting information in E-Bill.

Accessing E-Bill
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o The Account Details page will 
display the most recent payment 
date by default.

• Users are able to select 
previous payment dates 
using the dropdown.

• If there is a corresponding 
filing available in Web 
CRD/IARD, a hyperlink will 
appear in the Filing ID 
column to display the 
historical filing. (Filing ID will 
also be added to the DDR.)

• The Export button allows the 
user to download the data in 
DDR format as a CSV file.

E-Bill Account Details
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o Clicking the ‘Show/Hide Filter’ link will allow users to filter the transactions on the screen by 
specific values.

o The ‘More Columns’ button will display additional metadata for each transaction.

E-Bill Account Details (cont.)

5



Copyright 2019 FINRA

o Selecting the Reports tab will allow users to access the full Disbursement Detail and Accounting 
Summary reports in PDF or CSV format.

E-Bill Reports
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o The PDF version of the report will have data similar to the version available through Web CRD.

• A column for Filing ID has been added.

• Due to formatting changes, the page and row counts will be different from the Web CRD version.

E-Bill Disbursement Detail Report PDF
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o The CSV version of the report will have data similar to the version available through Web CRD.

• A column for Filing ID has been added, which may require regulators to update their internal systems 
since the E-Bill version will not be a one-to-one match to the Web CRD version.

E-Bill Disbursement Detail Report CSV
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o Currently, the DDR is automatically generated in Web CRD and I am notified that it is available. 
Should I expect the same with E-Bill?

• Answer: No. While reports will be available on the same schedule, users will need to 
proactively log in to E-Bill to generate each DDR.

o Will the renewal reports also be available in E-Bill?

• Answer: Not at this time. For the 2020 renewal cycle, users should still retrieve renewal 
reports from Web CRD/IARD. Moving renewals reports to E-Bill can be considered in a 
future system release.

o What are the support contacts for E-Bill?

• Answer: Please continue to use the existing contacts for FINRA’s Regulatory Support team.

• Email:  reg.support@finra.org

• Phone:  240-386-4242  (weekdays from 9 a.m. – 5 p.m. ET)

FAQs
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