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o As part of FINRA’s continued system modernization activities, the FINRA E-Bill application has 
been integrated with the Regulator Workspace platform. 

o The Disbursement Detail Report (DDR) and other transaction information will now be accessed 
via a new E-Bill widget on the Regulator Workspace dashboard.

o There are no new entitlements required to continue accessing E-Bill. Regulator Super Account 
Administrators (SAA) will continue to entitle other regulator users just as before.

Introduction
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o E-Bill is now available to entitled users via the Regulator Workspace dashboard.

o To view accounting information in E-Bill, click the latest payment information in the E-Bill 
widget or click the E-Bill icon on the left navigation panel.

• Note: If the E-Bill widget is not displaying, click the “ADD WIDGETS” button and select E-Bill.

Accessing E-Bill
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o The Account Details feature allows users to view details about previous payments.

• Users first input a payment date range (defaults to last 12 months) and then select a specific 
payment date using the dropdown.

E-Bill Account Details
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o Filtering is available using the menu icon at the top of each column.

E-Bill Account Details (continued)
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o Selecting the Reports tab will 
allow users to request the full 
Disbursement Detail and 
Accounting Summary reports  
in PDF or CSV format.

o Once generated, reports are 
available to view and download 
at the bottom of the page.

E-Bill Reports
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o Sample of the PDF version of the report:

E-Bill Disbursement Detail Report PDF
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o Sample of the CSV version of the report:

E-Bill Disbursement Detail Report CSV
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o Have there been any changes to the schedule or contents of the DDR?

• Answer: No. Reports will be available on the same schedule and will contain the same 
information.

o Will the renewal reports also be available in E-Bill?

• Answer: Not at this time. Users should still retrieve renewal reports from Web CRD/IARD. 
Moving renewal reports to E-Bill can be considered in a future system release.

o What are the support contacts for E-Bill?

• Answer: Please direct questions to the FINRA Support Center at 240-386-4242 or 
reg.support@finra.org, or to the NASAA Corporate office at contact@nasaa.org. 

FAQs
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