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Keynote Address: Paul Greenwood, Elder Abuse Expert Witness, Teacher and Consultant 
Panelist Bios: 
 
Introduction: 
 
Chip Jones is Senior Vice President of Member Relations and Education for FINRA. In leading the 
Member Relations and Education Department, Mr. Jones’ responsibilities include maintaining and 
enhancing open and effective dialog with FINRA member firms. Mr. Jones also oversees FINRA’s 
Member Education area, which includes FINRA conferences and other member firm educational offerings 
such as the FINRA Institute at Georgetown for the Certified Regulatory and Compliance Professional 
(CRCP)® designation. Prior to joining FINRA, Mr. Jones spent six years as Vice President of Regulatory 
and Industry Affairs at American Express Financial Advisors (AEFA). Previous to AEFA, he spent two 
years as Advocacy Administrator for the Association for Investment Management and Research (AIMR). 
Mr. Jones was employed by the Virginia Securities Division as a senior examiner/investigator prior to 
joining AIMR.  
 
Speaker: 
 
Newly retired Deputy District Attorney Paul Greenwood was a lawyer in England for 13 years. After 
relocating to San Diego in 1991 he passed the California Bar and joined the DA's office in 1993. For 22 
years Mr. Greenwood headed up the Elder Abuse Prosecution Unit at the San Diego DA’s Office. In 1999 
California Lawyer magazine named Mr. Greenwood as one of their top 20 lawyers of the year in 
recognition of his pioneering efforts to pursue justice on behalf of senior citizens. He has prosecuted over 
750 felony cases of both physical and financial elder abuse. He has also prosecuted 10 murder cases, 
including one death penalty case. In March 2018 Mr. Greenwood retired from the San Diego DA’s office 
to concentrate on sharing lessons learned from his elder abuse prosecutions with a wider audience. In 
October 2018 he was given a lifetime achievement award by his former office. Mr. Greenwood now 
spends much of his post retirement time consulting on elder abuse cases and providing trainings to law 
enforcement and Adult Protective Services agencies across the country and internationally. He is also 
involved as the criminal justice board member of National Adult Protective Services Association. 
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