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Welcome to the OHO Docket Portal

The first section of this document contains an overview of the OHO Docket Portal and a
brief discussion of how to use it. The Appendix at the end of the document includes step-
by-step instructions with screen shots to help you use the OHO Docket Portal.

Instructions for filing a new disciplinary case or a request for a hearing are available at
www.finra.org/oho.

Overview

The OHO Docket Portal is a web-based electronic filing system' that allows authorized
users to log into a secure system where they have self-service access to their cases (called
“matters” inside the system) for submitting, serving, and receiving case documents and
viewing their case information, including scheduled events and deadlines.

In addition to using the OHO Docket Portal during the lifecycle of the case, parties filing
new cases or requesting hearings with the Office of Hearing Officers (OHO) will use online
forms that are connected to the OHO Docket Portal but do not require an OHO Docket
Portal account.

OHO developed this Manual to help disciplinary and expedited case participants become
familiar with the OHO Docket Portal. This document provides an overview of the system to
help you understand its organization and navigation. The attached Appendix provides
detailed instructions with screenshots to guide your interactions with the OHO Docket
Portal and the online forms for filing new cases.

' The OHO Docket Portal is built on TeamConnect, a Mitratech product. OHO's system is
independent of any other TeamConnect instance, including those within FINRA.
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You can find resources, including FAQs and quick guides on particular features of the OHO
Docket Portal at www.finra.org/oho. You can also find these resources within the OHO
Docket Portal in the Party Reference Documents folder (explained below).

For assistance with the OHO Docket Portal and the process of filing new matters, email
OHOSupport@finra.org or call 202-728-8008.

Filing New Cases

To file a new case or request a hearing with OHO, you will use a user-friendly, online form
on OHO's webpage. Simply click on “File a New Disciplinary Proceeding” or “File a Request
for Hearing.” This initial step takes place outside the OHO Docket Portal and does not
require an OHO Docket Portal account. After you submit a new case to OHO or request a
hearing with OHO, you will receive a confirmation splash screen with an identification
number. You will also receive a confirmation email with the same information from the
splash screen, including the identification number, from finraoho.stagingtop@
thinksmart.com. Keep the identification number for future reference.

For Complainants: Filing a New Case

To file a new disciplinary proceeding, click this link: File a New Disciplinary Proceeding.
Complete all required fields. The information will flow from the form to the OHO Docket
Portal. After OHO has triaged the new case, it will be available on the Party Submissions tab
(see below) and then on the Record Document tab (see below). Guidance for filing a new
disciplinary proceeding appears in the Appendix to this manual. More detailed instructions
are available at www.finra.org/oho.

For Respondents: Filing a Request for Hearing

To file a request for a hearing in response to a notice of suspension, click this link: File a
Request for Hearing. Complete all required fields. The information will flow from the form
to the OHO Docket Portal and will be available on the Party Submissions tab once OHO has
triaged the case. After OHO has triaged the hearing request, it will also be available as a
Record Document. Specific guidance for filing a request for hearing as a new expedited
proceeding appears in the Appendix to this manual. More detailed instructions are
available at www.finra.org/oho.

FINRA Office of Hearing Officers 2
October 2025


mailto:OHOSupport@finra.org
https://finraoho.tap.thinksmart.com/prod/Portal/ShowWorkFlow/AnonymousEmbed/0d5b0ba5-b891-487b-888b-b804abf4c1ae
https://finraoho.tap.thinksmart.com/prod/Portal/ShowWorkFlow/AnonymousEmbed/db6a5ff0-32b9-49f2-b23e-314a29087b47
https://finraoho.tap.thinksmart.com/prod/Portal/ShowWorkFlow/AnonymousEmbed/db6a5ff0-32b9-49f2-b23e-314a29087b47
https://finraoho.tap.thinksmart.com/prod/Portal/ShowWorkFlow/AnonymousEmbed/0d5b0ba5-b891-487b-888b-b804abf4c1ae
https://finraoho.tap.thinksmart.com/prod/Portal/ShowWorkFlow/AnonymousEmbed/db6a5ff0-32b9-49f2-b23e-314a29087b47
https://finraoho.tap.thinksmart.com/prod/Portal/ShowWorkFlow/AnonymousEmbed/db6a5ff0-32b9-49f2-b23e-314a29087b47

Getting Started in the OHO Docket Portal

Access to the OHO Docket Portal

When you file a new case or request a hearing electronically as described below, OHO will
create a user account for you and email you your username and temporary password. You
may also request an account by emailing OHOSupport@finra.org or calling 202-728-8008.
You will be required to change your temporary password when you log in for the first time.

Once OHO has created a user account for you, you can access the OHO Docket Portal using
this link: https://finraocho.teamconnect.com/FINRAOHO/standardLogin. This URL is also
available at www.finra.org/oho.

To request additional OHO Docket Portal accounts on behalf of someone else (e.g.,
additional counsel or support staff), email OHOSupport@finra.org or call 202-728-8008.

Compatible Browsers and Devices

The OHO Docket Portal is compatible with recent versions of Google Chrome, Microsoft
Edge, Safari, and Firefox.

It is also accessible using mobile devices with a web browser, although you might find
some limitations in the experience.

Spam Filters

When you file a new case or request a hearing with OHO, you will receive a confirmation
email from finraoho.stagingtap@thinksmart.com.

Once a case is active in the OHO Docket Portal, you will receive notifications from
noreply@teamconnect.com.

You will also receive email from OHODocketManager@finra.org, and OHOSupport@finra.org
as well as the Case Administrator assigned to your case.

Add these addresses to your safe senders lists to ensure that email is not sent to spam or
junk mail folders.

Resources

You can find an FAQ and additional resources for filing new cases and using the OHO
Docket Portal at www.finra.org/oho. There are also help documents and sample forms
available on your OHO Docket Portal home page in the “Party Reference Documents”
widget (see below).
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OHO Docket Portal Navigation

Once a case has been filed and made available in the OHO Docket Portal, you can access
the case at https://finraoho.teamconnect.com/FINRAOHO/standardLogin.

Log In

You will receive OHO Docket Portal login credentials by email from OHOSupport@finra.org.

To log into the OHO Docket Portal, click on this link:
https://finraoho.teamconnect.com/FINRAOHO/standardLogin

Enter your username and password on the login screen. Upon logging into the OHO Docket
Portal the first time, you will be prompted to change your password.

If you need help resetting your password, email OHOSupport@finra.org or call
202-728-8008.

Homepage Widgets

On the OHO Docket Portal homepage, you will see widgets on the screen. “Widgets” are
individual blocks on the homepage that contain specific views of information and links.

My Matters

The My Matters widget lists any active cases in which you are a participant. Click the
matter name link to navigate to the matter. Once a case is closed or is no longer in
OHO's jurisdiction, the case will no longer be visible to you in the My Matters widget or
elsewhere in the system. For security reasons, you will not be able to see OHO matters
in which you are not a participant.

My Appointments

The My Appointments widget lists any calendar event in which you are a participant
such as a hearing or pre-hearing conference. Click on the description to view the matter
calendar appointment. You can also click the matter name to view the matter.

Recently Filed Documents

The Recently Filed Documents widget shows and provides direct links to documents
recently added to matters in which you are involved (see below).
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My Deadlines

The My Deadlines widget lists deadlines that have been established by a Hearing
Officer's order, including a Case Management and Scheduling Order or an order setting
additional or modified deadlines.

Party Reference Documents

The Party Reference Documents widget provides direct access to various useful
documents, including guides to FINRA disciplinary and expedited proceedings, FAQs,
information on OHO’s mediation program and OHO proceedings, and help with the
OHO Docket Portal.

Navigating Within a Matter

When you navigate to a matter using the matter link on your homepage, you will see
general information about it in the main section of the screen. The tabs along the left
navigation pane will show you specific information.

General

The General Info tab displays general information about the Matter, including the
Matter Name and Number, the Date Filed, and Matter Type.

Participants

The Participants tab displays a list of active participants on the case. Parties, counsel,
and support staff for counsel will be able to see each other’s contact information, which
is necessary for purposes of serving documents outside the OHO Docket Portal, but
service will also occur within the OHO Docket Portal when parties have entered the
case. For security and privacy reasons, you will not be able to see contact information
for Hearing Officers or Hearing Panelists.

Calendar

The Calendar tab displays two categories of information: Appointments and Deadlines.
Appointments

At the top of the page there is information about scheduled Appointments specific to
the case, which include hearings and pre-hearing conferences. Click on a link in the
Subject column to see additional information about an Appointment, such as a hearing
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location or Zoom meeting information. These deadlines are also visible and accessible
from your homepage.

Deadlines

Lower on the page there is a list of Deadlines specific to the matter, such as deadlines
for filing motions or pre-hearing submissions and for providing other information.
These deadlines are also visible and accessible from your homepage. The Hearing
Officer sets all deadlines in the matter through an order such as a Case Management
and Scheduling Order issued to the parties. Deadlines can be modified through a
subsequent order and the deadlines, as modified, will be updated on this section of the

page.

Record Documents

The Record Documents tab is the gold source for the record of the proceeding as
defined in FINRA Rule 9267. This tab holds all final documents in the matter, including
party filings and OHO issued documents such as orders and notices.

Party Submissions

The Party Submissions tab displays the original information submitted by a party
electronically. It preserves all party filings, including motions, as submitted to OHO.

Once the Party Submission has been reviewed by a Case Administrator in OHO -
usually within one business day of filing - OHO will process the document to the Record
Documents tab. It will be considered filed as of the day the Party filed the document on
the Party Submissions tab.

OHO will never materially alter a party filing, although it may occasionally be necessary
to adjust document organization or metadata. On occasion OHO must reject party
filings because, for example, they do not adhere to OHO's Filing Requirements. In these
circumstances, the Case Administrator will contact you by email. Given that OHO may
occasionally need to make adjustments to party submissions, the Party Submissions
tab is not the gold source for the record of the proceeding. OHO's Filing Requirements
are available on your Docket Portal home page in the Party Reference Documents
folder and on www.finra.org/oho.
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Using the OHO Docket Portal

Matter Access

Parties and other matter participants (e.g., additional counsel and support staff) can
access their open matters through the OHO Docket Portal at
https://finracho.teamconnect.com/FINRAOHO/standardLogin. Once a case is closed or
is no longer in OHO's jurisdiction, the case will no longer be visible to you.

Electronic Filing

Party Submissions Tab

Complete instructions for filing documents in the OHO Docket Portal appear in the
Appendix. Generally, though, to submit a document you will click a Choose File button,
browse to your file's location, enter the title, and click an Upload button.

All case participants will receive a notification stating that a document has been filed on
the Party Submissions tab and that the document is now available for viewing there.
Accordingly, you serve other parties in your case with copies of your submissions
through the OHO Docket Portal. In your certificate of service, identify the OHO Docket
Portal as a method of service.

Note: Respondents who are represented by counsel or a firm representative can
view but not file documents in the case. They will receive an error message stating
that new documents can only be uploaded by the representative of record.

The document will be considered filed with OHO as of the day the document was filed
on the Party Submissions tab. OHO will never materially alter a party filing, although it
may occasionally be necessary to adjust document organization or metadata. On
occasion OHO must reject party filings because, for example, they do not adhere to
OHO's Filing Requirements. In these circumstances, the Case Administrator will contact
you by email.

Note: The Party Submissions tab preserves the parties’ filings in their original
format and as such, parties cannot delete these documents. However, if a party
discovers that a document was uploaded in error or it contains sensitive
information like PCl, they should alert the Case Administrator assigned to the case
immediately. OHO can remove documents from the Party Submissions under
certain circumstances on a case-by-case basis.
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Once OHO staff has reviewed the filing for sufficiency and compliance with OHO'’s Filing
Requirements - usually within one business day of filing - OHO will triage the document
to the Record Documents tab and it will become part of the record of the proceeding.

Record Documents Tab

The Record Documents tab is the gold source for the record of the proceeding as
defined in FINRA Rule 9267. This tab holds all final documents in the matter, including
party filings and OHO issued documents such as orders and notices. Documents on this
tab have been assessed for sufficiency and compliance with OHO's Filing Requirements
and accepted as part of the official record of the case.

Once the Case Administrator has triaged the document from the Party Submissions tab
or entered a document issued by the Hearing Officer to the Record Documents tab, all
case participants will receive a notification stating that the document has been added
as a Record Document. The final record document will then be available for viewing and
downloading.

Note: OHO will serve all parties through the OHO Docket Portal, so it is
important to note notifications stating that a document has been added as a
Record Document on the OHO Docket Portal.

Notifications

Throughout a proceeding, parties will receive various notifications from the OHO Docket
Portal. A complete list of these notifications is included in the Appendix.

Overview Conclusion

In addition to this manual for using the OHO Docket Portal, you can find additional
resources, including FAQs and quick guides on particular features at www.finra.org/oho.
You can also find these resources within the OHO Docket Portal in the Party Reference
Documents folder on your home page.

For assistance with the OHO Docket Portal and the process of filing a new case or request
for a hearing and submitting pleadings in existing cases, email OHOSupport@finra.org or
call 202-728-8008.

If you have specific questions about your case once it is in the OHO Docket Portal, contact
the Case Administrator assigned to the proceeding.
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Appendix to the OHO Docket Portal
User Guide for Parties and Other
Case Participants

This Appendix to the OHO Docket Portal User Guide for Parties provides detailed
instructions for using the OHO Docket Portal. For additional information about OHO
proceedings, please visit www.finra.org/oho.

Log In

You will receive OHO Docket Portal login credentials by email from OHOSupport@finra.org.

To log into the OHO Docket Portal, click on this link:
https://finracho.teamconnect.com/FINRAOHO/standardLogin

Enter your username and password on the login screen. Upon logging into the OHO Docket
Portal the first time, you will be prompted to change your password.

If you need help resetting your password, email OHOSupport@finra.org or call
202-728-8008.

%4 TeamConnect

Login

Welcome to TeamConnect

Need Help? Privacy Policy

Version 7.1.0 | Copyright © 1999-2023 Milratech Holdings, Inc. All Rights Reserved.
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Homepage

Widgets

Your OHO Docket Portal homepage displays 5 widgets:

e My Open Matters

e Party Reference Documents

e Recently Filed Matter Documents
e My Appointments

e Upcoming Party Deadlines

E Home Matters Contacts Calendar  Documents

Home

*My Open Matters

My Open Matters

v *My Appointments- Party

Modify My Open Matters Search

My Upcoming Appointments

v

Modify My Upcoming Appointments Search

Matter Matter Type Date Filed Expedited Type Start Date End Date ¢ | Subject Matter
Broker, Joe-20250818 Disciplinary 8/18/25 11/3/25 1:00:00 PM EST 11/3/25 2:00:00 PM EST Case Management Status Conference | Broker, Joe-20250818
12/8/25 10:00:00 AM EST | 12/8/25 11:00:00 AM EST | Final Pre-Hearing Conference Broker, Joe-20250818
*Party Reference Documents v

Click here to access Party reference documents

*Upcom\ng Party Deadlines v

*Recenﬂy Filed Matter Documents

v

Upcoming Deadlines

Modify Upcoming Deadlines Search

Matter : | Deadline Due Date | Description
Recently Filed Matter Documents Modify Recently Filed Matter Documents Search
_ Deadline for the Department of Enforcement to complete
Matter Document Date Filed , Document Type/subtype v Matter - From Broker, Joe- 9251 Production to
9/16/25 production of documents for inspection and copying under
20250818 | Respondent Due
Broker, FINRA Rule 9251
Complaint 8/18/25 SECURED Joe- Complainant
Broker, Joe- | Respondent 9251 Deadline for Respondent(s) to file motions concerning
20250818 9/19/25
20250818 | Motions Due Enforcement’s production of documents under Rule 9251
Broker,
Notice of Assignment Deadline for Enforcement to issue requests for information
¥ 8/19/25 SECURED Joe- OHO Broker, Joe- | Enf't Deadline to Issue
of Hearing Officer 9/26/25 under FINRA Rule 8210 other than attendance of witnesses at
20250813 20250818 8210 Requests
the hearing)
Broker,
Respondent 9252
Answer 8/20/25 SECURED Joe- Respondent Broker, Joe- Deadline for Respondent(s) to file motions for production of
Motions re: Document | 9/26/25
20250818 20250818 documents under FINRA Rule 9252

production Due

As a participant in an active case, you will see links to the matter itself (My Open Matters,
Recently Filed Matter Documents, the Calendar Appointments for your matter (My
Appointments), and any Deadlines associated with your matter (Upcoming Party

Deadlines).

Any Matter link will take you directly to your matter. Appointment Subject links will take

you to the Matter Calendar appointment. And Matter Document links will take you to the
Matter Record Document.

Note: All columns in the system are sortable by clicking on the column headers.

The Party Reference Documents widget contains documents, instructions, and forms you
will find helpful. Click the link to view and download the documents. OHO will continue to
add documents to this repository.
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Ribbon Tabs

Across the top of your homepage, you will see a dark blue ribbon with tabs that show your
Matters and your Contact Card.? This ribbon persists wherever you are in the system.

Each ribbon tab defaults to display Recently Viewed items.

Office of Hearing Officers
Finra Docket Portal ’

Matters  Contacts  Calendar  Documents

Matters Ribbon Tab

Your homepage provides direct links to any matters that you are involved in, but you can
also access them by clicking the Matters ribbon tab, where you will see the same list of
matters. You can choose Recently Viewed matters or My Open Matters.

=— Home Matters Contacts Calendar Documents

o ‘ Matters - Recently Viewed

i
hd - Matters

Custom Search Matters 1- 1 of 1 Search m Reset Columns Clear All Filters

Recently Viewed r
Edit Matter % | Phase % | Matter Type % DateFiled % | Hearing Officer =
My Open Matters
All v All ~
a Broker, Joe-20250818 Open Disciplinary 8/18/2025 SECURED

Contacts/Contact Card Ribbon Tab

If you are logging in to the system for the first time, or if your contact information has
changed, start by completing or updating your Contact Card. To update your Contact Card,
click on the Contacts ribbon tab at the top of the screen.

Office of Hearing Officers
FInra Docket Portal b

=  Home Matters Contacts Calendar Documents

2 The Calendar and Documents ribbon tabs are not as useful as the Matters and Contacts ribbon
tabs so this manual does not address them.
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Click on your name to access your Contact Card. Once on your Contact Card, click
the button.

Contact - Broker, Joe * Add Bookmark

Personal Information

Name
Joe Broker

Job Title

Company

Contact Details »#

CRD Number: Industry Status:
10005 In Industry

Address Information »#

CRD

14 Wall street
New York

NY 10003

Phone Numbers » Fax Numbers »

Email Address » Web Address »

Business

FINRA Office of Hearing Officers
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The following fields are required for serving, receiving, and filing documents in the OHO

Docket Portal:

e First Name

e Last Name

e Address(es)

e Phone Number(s)
e Email Address(es)

Personal Information

Prefix Job Title
* First Name Company
Middle Name
* Last Name

Broker
Suffix

Contact Details

CRD Number: Industry Status:

oo In Industry

Address Information

Type: | CRD - Current as of: ov
14 Wall Street
Street:
£
City: | New York
State/Province:  NY
Zip/Postal Code: 10005
County:
Country:  (Select)
Phone Number Fax Number
Business ¥ ov Business 7 -+
Email Address Web Address
Business v oT Business 7 -1+

To add multiple addresses, click the plus sign to the right and toggle (select) the Type. If you

enter more than one address, select a Primary Address.

Address Information

Type:

Street:

Street:

FINRA Office of Hearing Officers
October 2025
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When you have completed your contact information, click the button at the
top of the screen.

Matters

Click any Matter link on your homepage to access your matter. Your view of a matter
contains five tabs in the left navigation pane.

Matter General Information

The Matter General Information tab shows the basic profile information of the matter,
such as the Matter Number, which is called a Disciplinary Proceeding Number or Expedited
Proceeding Number on pleadings.

Home Matters Contacts Calendar Documents

{} Collapse All Matter - Broker, Joe-20250818 % Add Bookmark
i
¥ s Matter - Broker, < Back to Matters
loe

Participants
* Matter Name: Matter Number:

Calendar Broker, loe 20250818

Record Documents Date Filed: Date Served: Matter Type:

Party Submissions 8/18/25 8/18/25 Disciplinary
Current Phase: Closed Date: District:
Open Enforcement
Version 7.1.0 | TeamConnect | Copyright © 1999-2023 | All Rights Reserved.
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Matter Participants

The Matter Participants tab shows everyone involved in the Matter and contact

information for all parties and the Case Administrator. When you hover over your name,
you will notice a link to your Contact Card. (See instructions above on completing your
Contact Card.) For security reasons, you are unable to see contact information for the

Hearing Officer or Hearing Panelists. Hearing Panelists cannot see your contact

information, either.?

m (\UELIcM Contacts Calendar  Documents

Q Collapse All

= -
¥ & Matter - Broker, < Back to Matters

Joe
General Participants
calendar Participants 1-4 of 4

Record Documents .
Participant
Party Submissions

Broker, loe

Delaney, Maureen A

Feehan, Deirdre E

Regan, Shannen

4| Role
(select)

Respondent

Hearing Officer

Case Administrator

Complainant Counsel-Primary

A

5 Email

SECURED

deirdre.feehan@finra.org

Py
v

Phone Number

SECURED

202-728-8186

A
v

Address =

14 Wall Street
New York, NY 10005

SECURED

FINRA Office of Hearing
Officers

1700 K Street, NW
‘Washington, DC 20006
United States

FINRA Dept. of Enforcement
9509 Key West Ave.
Rockville, MD 20850

United States

CRD Number

10005

SECURED

3 The email addresses have been obscured for this manual but they will be visible inside the OHO

Docket Portal.
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Matter Calendar

The Matter Calendar tab displays all Appointments and Deadlines associated with the
case. (The same information appears on your homepage.)

Matter Appointments

Matter Appointments include the hearing and pre-hearing conferences. (They are also
available on your homepage in the My Appointments widget.) Click on the link in the
Subject column to open the Appointment and see additional details, including any Notes.
The Notes field may contain additional information, such as a hearing location or
information to join a Zoom meeting.

Note: Although URLs for Zoom meetings are included in the Notes field, the system
cannot display hyperlinks. Simply copy the URL and paste it into your browser to
join the meeting.

= Home Matters Contacts Calendar Documents

—— -
¥ & Matter - Broker, < Back to Matters

Joe

General Appointments
Participants
Record Documents
Party Submissions ~
Appointments 1-4 of 4
v &= Matters Start Date + EndDate :  Subject ¢ Project | Location
Custom Search 8/25/25 2:00:00 PM EDT 8/25/25 3:00:00 PM EDT Initial Pre-Hearing Conference Broker, loe-20250818 Zoom
Recently Viewed Notes: Zoom URL
My Open Matters
11/3/25 1:00:00 PM EST 11/3/25 2:00:00 PM EST Case Management Status Conference Broker, loe-20250818 Zoom
12/8/25 10:00:00 AM EST 12/8/25 11:00:00 AM EST Final Pre-Hearing Conference Broker, Joe-20250818 Zoom
12/16/25 12:00:00 AM EST 12/18/25 11:59:00 PM EST Hearing Broker, loe-20250818 New York, NY

Notes: FINRA
Brookfield Place
New York, NY

Matter Deadlines

Matter Deadlines specific to the case, such as deadlines for filing motions or pre-hearing
submissions, are set by the Hearing Officer through an order. Calendar Deadlines will
include those on the Case Management and Scheduling Order issued to the parties and
other orders. Note that deadlines can be modified by subsequent orders, which are served
on all parties. In addition to issuing the order modifying the deadlines, OHO will also
update the deadlines on this section of the page.

Note: Deadlines are governed by the Hearing Officer's orders. If there is a
discrepancy between an order and an OHO Docket Portal deadline, the order
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governs. Contact the Case Administrator assigned to the proceeding if you have
questions.

Home Matters Calendar uments

i
¥ s Matter - Broker,

Notes: FINRA
Joe Brookfield Place
General New York, NY
Participants
A U

Record Documents

Party Submissions Deadlines

v &= Matters .

View: All Deadlines v .
Custom Search
Recently Viewed Deadline 1-24 of 24
>

My Open Matters Deadline * | Description * | DueDate . Completed Date ©
Answer Due Deadline for Respondent(s) to file an answer to the Complaint 7/16/25
9251 Production to Respondent | Deadline for the Department of Enforcement to complete production of documents for inspection and 9/16/25
Due copying under FINRA Rule 9251

Deadline for Respondent(s) to file motions concerning Enforcement's production of documents under Rule
Respondent 9251 Motions Due 9/19/25
9251

Enf't Deadline to Issue 8210 Deadline for Enforcement to issue requests for information under FINRA Rule 8210 (other than attendance of 9/26/25
Requests witnesses at the hearing)
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Matter Record Documents

The Matter Record Documents are final documents that constitute the record of the

proceeding as defined by FINRA Rule 9267 in FINRA's Code of Procedure. These documents
include those issued by OHO and those triaged from the Party Submissions tab, as
explained below.

The parties will receive email notifications that documents have been added to Record

Documents.

Click the link in the Matter Document column to view more information about the
document and download it.

Matters

Q Collapse All

v &%= Matter - Broker,

Joe
General
Participants
Calendar

Record Documents

Party Submissions

v 2= Matters
Custom Search
Recently Viewed

My Open Matters

Matter Documents

Contacts  Calendar  Documents

View: All Matter Documents v

Matter Document 1 -5 of 5
Matter Document
Answer

click to-view
Comments: SECURED

Case Management al eduling Order
Complaint

Comments: SECURED

Notice of Assignment of Hearing Officer

Comments: SECURED

Notice of Receipt of Answer and Order Setting Initial Pre-Hearing

Conference

Comments: SECURED

Document Type/Subtype ©  Date Filed ©
SECURED 8/20/25
SECURED 8/27/25
SECURED 8/18/25
SECURED 8/15/25
SECURED 8/22/25

From

Respol

Complainant

Type of Service *

OHO Docket Portal

ndent

OHO Docket Portal

OHO Docket Portal

OHO Docket Portal

OHO Docket Portal

Status ©

Final

Final

Final

Final

Final

Show Filter

File Count ©

1

~

O

v &% Matter Document

Home

Expand All

- Complaint

v &= Matter

Documents
Custom Search
Recently Viewed

Recently Filed Matter

Documents

b Documents

Matters

Contacts  Calendar

Matter Document - Complaint % Add Bookmark

< Back to Matter

Document Details

Documents _

Parent Project:
Broker, Joe-20250818

Title/Description:

Complaint
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Matter Party Submissions

The Matter Party Submissions tab is where parties file their pleadings. The Office of
Hearing Officers triages Party Submissions to the Record Documents tab as part of the
record of the proceeding. The parties will receive email notifications that documents have
been uploaded to the system and when they are triaged to Record Documents. Original

filings remain

on this tab for reference any time.
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To preserve the integrity of documents filed as Party Submissions, parties may not remove uploaded documents. If you upload a document in error, contact the Case Administrator. In rare
circumstances, e.g., if a document contains PCI or other confidential information, the Office of Hearing Officers will notify the parties and remove the document.
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System Notifications and Sender Email Addresses

Notification Description

Sender Email Address

Confirmation of OHO's receipt of a new case you
have filed using the online forms. This email
contains additional important information for your
review.

finraoho.stagingtap@thinksmart.com

Notification that you have been added as a
participant on a case. This notification signifies that
the case has been processed from the online forms
to the OHO Docket Portal. You may now access the
case in the OHO Docket Portal.

noreply@teamconnect.com

Notification that a new document has been filed on
the Party Submissions tab in the case. The
document on the Party Submissions tab may not
have been assessed for sufficiency and compliance
yet but you can still view and download it.

noreply@teamconnect.com

Notification that a document has been added as a
Record Document. This document is part of the
official record of the proceeding. You can now view
and download the document from the Record
Documents tab.

noreply@teamconnect.com

Notification that you have been added as an
attendee to a Calendar Appointment, e.g., a pre-
hearing conference or hearing. You can now view
the appointment and information about it in the
case and on your homepage My Appointments
widget.

noreply@teamconnect.com

Email providing you with your OHO Docket Portal
username and temporary password.

OHOSupport@finra.org
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Conclusion

We expect all parties in proceedings before OHO to use the OHO Docket Portal to file and
serve each other.

We hope you find this guide helpful. If you have additional questions, please contact us. For
assistance with the OHO Docket Portal and the process of filing new matters, email
OHOSupport@finra.org or call 202-728-8008. Once a matter is opened, you may also reach
out to the Case Administrator assigned to your matter.

You can find resources, including FAQs and quick guides on particular features of the OHO
Docket Portal at www.finra.org/oho. You can also find these resources within the OHO
Docket Portal in the Party Reference Documents folder.
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