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Modernizing the Membership 
Application Process

• FINRA's Membership Application Program (MAP) rules 
govern new membership applications through Form 
NMA on FINRA Gateway. 

• Applications are reviewed against Standards for 
Admission:

o Approved;
o Approved with restrictions; or 
o Denied

• Recent enhancements driven by FINRA Forward 
feedback improve functionality and efficiency

• Please see Regulatory Notice 26-09 for more detailed 
information

https://www.finra.org/sites/default/files/2026-03/Regulatory-Notice-26-09.pdf
https://www.finra.org/sites/default/files/2026-03/Regulatory-Notice-26-09.pdf
https://www.finra.org/sites/default/files/2026-03/Regulatory-Notice-26-09.pdf


Enhanced Form NMA | User Guide| 2026 FINRA 3

Form NMA Enhancements:
What's Changing?

What Remains Unchanged? 
• The application questions that 

evidence how applicants meet the 
Standards for Admission

What is Changing?
• Enhanced user experience and portal 

efficiency for both applicants and staff

• Streamlining information submission 
and application review
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Video Tutorial

Watch the video tutorial 
for navigating Form NMA

https://vimeo.com/1180557991/b5846e931f?share=copy&fl=sv&fe=ci
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Item 1: Log In

1. Log in through FINRA Gateway

2. Navigate to the Regulatory Task Catalog

3. Select "New Member Application"

4. Use interactive pop-up guides for step-
by-step assistance throughout the form
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Item 2: Navigation 

• Use left-hand menu to navigate between standards
• Access subsections within each standard
• Move seamlessly through the application

• Click sections to expand
• Select desired subsections
• Collapse sections when finished
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Item 3: Helpful Hint Links

Built-in support tools provide hints, 
tips, rule explanations, and direct 
links to FINRA and SEC rules
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Item 4: Uploading Reference Documents

• Document upload prompts appear at the 
beginning of each section 

• Upload relevant files first, then reference 
throughout your responses
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Item 5: Referencing Documents That 
Have Been Uploaded

• Once you upload a document, 
select the “Reference a 
Document” button

• Point to specific pages within 
documents to support FINRA Staff 
finding and reviewing relevant 
information
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Item 6: Autosave

• The application 
saves your progress 
automatically

• Monitor autosave 
status at the bottom 
of your screen
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Item 7: Manual Save

Select the “Save” button 
at the bottom of the 
screen to manually save 
the information in the 
Form
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Item 8: Completeness Check

• Select the 
“Completeness Check” 
button at any time to 
identify incomplete 
items

• Select any item from 
the list to navigate 
directly to that section 
of the Form
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Item 9: Structured Data Inputs

System-guided fields 
enhance precision in 
responses.
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Item 10: Data Tables For Key Information 

• Enter details on personnel, facilities, capital, clearing relationships, and agreements
• Click "Add" to create new entries
• Save and return anytime
• Review all entries in organized table format
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Key Milestones and Entitlement Cutover
Transition Timeline

• April 15, 2026: Enhanced Form NMA Launch

• July 15, 2026: Legacy Form NMA Retires

Applicants with In-Progress Drafts

1. Submit application in Legacy Form NMA system by July 15, 2026, OR

2. Request Entitlements to Enhanced Form NMA between April 15–July 14, 2026

• Save work to a local device.

• SAA should email entsupport@finra.org for Enhanced Form NMA 
entitlements. 

• Confirm with FINRA Entitlement Team that work has been saved.

• SAA will receive entitlements to Enhanced Form NMA.

• Once the Legacy Form NMA is saved to a local device, delete draft of 
Legacy Form NMA. 

• Please note that the Enhanced Form NMA cannot be accessed until 
deletion of the draft Legacy Form NMA.

All unsubmitted drafts in the Legacy Form NMA system will be automatically deleted 
on July 15, 2026.

https://www.finra.org/sites/default/files/2026-03/Enhanced_Form_NMA_Entitlement_Steps.pdf
mailto:entsupport@finra.org
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Contacts For Assistance

• Enhanced Form NMA Questions: 
Membership@finra.org

• Entitlement Questions: 
entsupport@finra.org

• General Technology Support: 
customersupport@finra.org or 
1.800.321.6273

mailto:Membership@finra.org
mailto:entsupport@finra.org
mailto:customersupport@finra.org
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