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Overview of the Advertising Regulation Electronic Files (AREF) System

* AREF is accessed through FINRA Gateway Compliance Portal Dashboard. Go to the
left-hand toolbar, select the “Regulatory Task Catalog” tab, select the category
“Advertising Regulation” and choose whether to view filings or start a new filing.

* AREF allows FINRA-regulated firms to submit information to be reviewed by the FINRA
Advertising Regulation Department and to receive FINRA review letters.

* In AREF users can:

o Submit filings/New Communications with the public

o View and save communications sent by FINRA’s Advertising Regulation
Department to their firm

o Search AREF to view and save archived letters

* AREF users must obtain a user ID and password from their firm’s Super Account
Administrator (SAA).

Getting Started

Super Account Administrator — may grant access to the AREF system to anyone at your
firm. For more information on FINRA’s SAA Entitlement Program go to FINRA.org:

* Hover on “Filing & Reporting”
* Select “Entitlement Program”
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FI n ra Rules & Registration, Exams & Events & Filing & Compliance For

Guidance CE Training Reporting Tools Investors seareh &
FINRA Gateway
. Systems Status
. | Entitlement Program
{ Financial Intelligence Fusion Center
_f (FIFC)
. " " i
A Vlbrant market IS at Its )y w Market Transparency Reporting
b h " 7 Tools
est W en It WOI'kS fDl I‘ : Regulatory Filing Systems , “
3

everyone.

.
A
" 7]
1 \
i 2y
N
. AW p
4
Data Transfer Tools
R v B
L » E-Bill
3 y
T,

SCROLL

For entitlement questions, contact the Gateway Call Center: (301) 869-6699

Note: Access to the Advertising Fee Statement tab is a separate entitlement. This tab will
only appear on the AREF Cabinet if the user has been granted access by the Firm’s SAA.


https://www.finra.org/

AREF Users

Note: Entitlements must be granted before you can continue in this description.

1. Gotofinra.org, click “Log In”, Select “FINRA GATEWAY” and click on the Login button at

the bottom of the screen.

For the Public

FINRA DATA

FINRA Data provides non-
commercial use of data,
specifically the ability to
save data views and create
and manage a Bond
Watchlist.

Login >

Need Help? | Check System Status

About Us

For Industry Professionals

FINPRO GATEWAY

Registered representatives
can fulfill Continuing
Education requirements,
view their industry CRD
record and perform other
compliance tasks.

Login >

Careers

BrokerCheck  Data

For Member Firms

FINRA GATEWAY

Firm compliance
professionals can access
filings and requests, run
reports and submit support
tickets.

Login >

Media Center

For Firms Login &

For Case Participants

DR PORTAL

Arbitration and mediation
case participants and FINRA
neutrals can view case
information and submit
documents through this
Dispute Resolution Portal.

Login >

Log In to other FINRA systems

2. Enteryour UserID and your Password and click the Accept and Continue button.

Firm/org

Individual

single Sign-On (50)

Welcome to FINRA Gateway

(i) Forindividual accounts not associated with a

firm or organization only.

User ID or Personal Email

Password

@ View Password

By clieking “Accept and continue or *Sign In with Google” |
certify that | have read, understood, and accepted the
Privacy Policy and the FINRA Entitlement Pragram Terms
of Use,

ACCEPT AND CONTINUE

o

G SIGN IN WITH GDOGLE @
Forget User I or Password?

Don't have an account? Create Account Her

3. The FINRA Dashboard screen will appear.

Dashboard

Profile Search o Quick Links

Requests & Flings Regulatory Task Catalog

@ 1 @ o

0 @ o

@ o


https://www.finra.org/

4. Selectthe “Regulatory Task Catalog” on the left-hand toolbar

Dashboard @ Dashboard Settings
=2 > @ & uick Links R
Regulatory Task Catalog Q
Advertising: Ad Reg Compliance Calendar
FINRA Fee Adjustment Schedule FINRA.org
Ombuds or

[Bequests and Fil

Requests & Filings ks Regulatory Task Catalog @+

®) 0 buesoon (©) Browse forms, filings or other regulatory items you want to initiate or learn more.

Search Criteria

All Requests

5. Filter by Advertising Regulation and you will see two options: to start a new filing or to
view the cabinet.

Regulatory Task Catalog Q

Browse form ory items you want to

more Advertising Regulation Electronic File (AREF) @ Learn More

Firms use this system to submit advertisements, sales literature, and other communications with the public to FINRA for review and comment.

initiate or lea

Browse Categories
L Related Rules: FINRA Rule 2210 FINRA Rule 2220 | |
Favorites

4530 Reportiny 2 P -
& Advertising Regulation New Communication Ej Learn More

Advertising Regulation The AREF form allows you to create and save a Draft of your "New Communication” prior to submitting to FINRA.
Bluesheets
Related Rules: FINRA Rule 2210 FINRA Rule 2220 GET STARTED
COBRA Public Offering
Credit Reguilation 1]

Information Request

Market Regulation

Membership Application Program

Other

Private Fund

Qualifications and Exams




The AREF Cabinet

Below is a quick summary of the tasks you can initiate from the AREF Cabinet:

1. Searchfilings

2. View a list of your filings.

3. Take actions such as editing a filing, flagging a filing, and adding more

information.

v Bepandall z Collapseall X Reset
Search Criteria

Dare

Al Active(24)  Completed

C Refresh

Test for Guide

AREF Filing -~

Type

Filing

Appeoving Brincipal

Test1

Foliow Lip Indicater

e Review FRIIZ6 0406 00ITE

SortBy | Create Date - b+ Descending

Z 0

Copy

Add
| ViewHistary
il View More

Mark Read



Registration Information

Note: You will need to complete your Registration Information Screen before you will be able to submit a New
Communication or view previously submitted material.

You will not see the “New Communication” tab until you have completed your Registration Information via
the New Communication tab on the AREF Home page.

Click on your profile icon (#4 in the previous section) Registration Information tab to
complete or update your registration:

FINra. 3000005firm2 FINRA DEMO FIRM (ORG ID: 3000005) Q Profile Search Q @
My Account

Personal Profile &3 Request name/email change [ Change Password [Z Change Security Questions

Name User ID Email
Helen Benton 3000005firm2

Phone Number Cell Phone

1234567890 [ [Z Add Number

Organization Profile

Name Org Id Number
FINRA DEMO FIRM 3000005




Submitting a New Communication

Start by go to the Regulatory Task Catalog on the left-hand toolbar, sorting by Advertising
Regulation, and selecting the Create New Communication button:

Regulatory Task Catalog Q

Browse forms, filings, or other regulatory items you want to

nitiate or learn more Advertising Regulation Electronic File (AREF) B Learn More

Firms use this system 1o submit advertisements, sales literature, and other communications with the public to FINRA for review and comment.

Browse Categories

s Related Rules: FINRA Rule 2210 FINRA Rule 2220 | m |

Favorites

4530 Reporting

Advertising Regulation New Communication [3) Learn More

Advertising Regulation The AREF form allows you to create and save a Draft of your “New Communication” prior to submitting to FINRA
Bluesheets

Related Rules: FINRA Rule 2210 FINRA Rule 2220 GET STARTED
COBRA Public Offering

Credit Regulation n
Information Request

Market Regulation

Membership Application Program

Other

Private Fund

Qualifications and Exams

You will be asked to select a Date of First Use, Review Type, and the Piece Title, and then
choose Create Draft

I Advertising Regulation Electronic Filing (AREF) Filing Id: Estimated Fee: $0.00 Fling Type:
Adverlis'ing Create New Communication Draft
Regulation

Electronic Files
(AREF) (i) Tocreate your draft, please complete the following required fields:

= Date of First Use - This date will determine which additional fields appear on the form
* Review Type - Select the type of review needed for this communication
« Piece Title - Provide a title for this communication piece

You can edit these fiekls at any time before submission. Once you've entered these details, the form will update to display the relevant fields
for your subs Fields with asterisks (*) are

Date of First Use *

04/03/2026

Review Type *
(®) Regular Expedited

Piece Title *

Test Piece

150 Characters left

Note: Under the new system you WILL be able to change the Date of First Use after the
draft has been created.






Creating a New Communication Form

Once you click “Create Draft,” you will land on the New Communication Form:
- Onthe left-hand toolbar, you can move back and forth between the different pages

- Onthe bottom toolbar, you can complete several actions including Completeness
Check, Saving, and Submitting

Advertising Regulation Electronic Filing (AREF) Filing Id: AREF-551 @ Reference No: - Estimated Fee: $0.00 Filing Type: INITIAL

AREF General

@ Welcome to the redesigned AREF filing experience. This form has been rebuilt based on direct feedback from firms like yours to address common
workflow challenges and improve efficiency. Fields with asterisks (*) are mandatory.

Registered Principal

Date of First Use *

Products
04/08/2026
Additional Information
: . . p

Registered Representative Review Type Expedited (®) Regular

Waiting for Review Letter * Yes (® No

Piece Title *

Test for Guide

Page/size to be Reviewed *
Unit Type *

MINUTE

PAGE

WEBPAGE

Unit Count *

Attach Your Communication File *

& Drag and drop file(s) here or browse

& Requests & Filings Completeness Check & Form View [2) Save | Unsaved Changes m SUBMIT




Overview

The New Communication Form has five sections, which need to be completed before
submitting the form.

After completing the form, you may Save as Draft or perform a Form View in addition to
clicking Submit:

& Requests & Completeness -, Form B save | Autosaved 2
Filings Check = View = mins ago PRaan L

Go to the Cabinet Check for errors Print Preview Save as a Draft Submit filing

- Completeness Check will show any errors in the form before you submit

- Form View will open a printer-friendly preview of the form in a separate browser. You
can right-click on that view to use your browser settings to print a copy.

- Save will save the form and allow you to re-open it from the AREF Cabinet and complete
at a later date before submitting to FINRA.

- Submit will upload your completed form and: assign the communication a reference
number; and provide an estimated fee amount for the filing review.

Note: the next 5 sections will detail how to fill out the 5 sections in the New
Communication Form:

General

Registered Principal
Products

Additional Information
Registered Representative

aprowbn=

10



1. General Section

The General section of the New Communication Form requests much of the key
information about the piece being submitted for FINRA review.

D Reference No: - Estimated Fee: $0.00 Filing Type: INTIAL

Advertising Regulation Electronic Filing (AREF)

Filing Id: AREF-551

AREF General
(i) Welcome to the redeslgned AREF fiing experience. This form has been rebult based on diect feedback from firms ke yours to address common workflow challenges and improve
efficlency. Fields with asterisks (*) are mandatory.

Registered Principal
Date of First Use *

Products
04/08/2026
Additienal Information

SRR Expedited (@) Regul
Registered Representative RESERIVES pedite (@) Regular
Waiting for Review Letter * Yes (@) No
Piece Title*

Test for Guide

Page/size to be Reviewed *
Unit Type *

MINUTE

PAGE

WEBPAGE

Unit Count *

Attach Your Communication File *

&, Drag and drop file(s) here or brawse

Enter on of how the comn ation will be used, or how it relates to any similar filings

y
4000 Character limit

& Requests & Filings Completeness Check ) Form View (%) Save

Explanation of how the
communication will be used -
Complete this optional field as needed
with 4,000 characters or less.

Enter the FINRA Reference Number -

1. Date of First Use — you may edit this 7.
date

2. Review Type — Choose Regular or
request Expedited.

3. Waiting for Review Letter — Choose 8.

Yes or No
Piece Title — Enter the title of the piece,

Enter the reference number of a similar
or related filing

using 160 or fewer characters. 9. Preceded or Accompanied by
Pages/Size to be Reviewed - You may Prospectus - Choose Yes or No
specify minutes or pages in the Review 10. Firm External Reference # - If
Type dropdown. applicable, enter your firm’s own
Attach your communication file: tracking number.

o See Appendix A for accepted 11. Main Contact - Choose from the drop

file types.
o File size limitis 5 GB

down.

11
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2. Registered Principal Section

Please enter the Principal CRD ID for the Registered Principal who approved the communication,
and the number will validate. You will also need to select the Approval Date and Title.

Advertising Regulation Electronic Filing (AREF) Filing Id: AREF-551

@ Reference No: -

AREF

General

Registered Principal

Products
Additional Infermation

Registered Representative

Registered Principal

e
public before they are used or filed with FINRA.

Estimated Fee: $0.00

Filing Type: INITLAL

DRAFT

@ A registered principal is a gualified supervisor who has passed principal-level examinations and is authorized to review and approve advertising materials and communications with the

Meed to update a Registered Principal's information? Registered Principal information comes directly from CRD records and can't be edited here. To update these details, contact your

firm's FINRA Gateway administrator,

Principal's CRD ID or Name *

First Name * Middle Name

Approval Date *

MM/DDAYYYY

Title *

Last Name *

13



3. Product Section

The Product section requires you to select products that are applicable for the communication.

e Delivery Method: Choose from the drop down.
e Rule Definition: Choose from the drop down.
o Click onthe “Rule Definitions” hyperlink to view more details for each Rule
Definition.

e Products: select all products
e Additional Sections: based on the selections, additional questions may pop up

Advertising Regulation Electronic Filing {AREF) Filing ld: AREF.551 (D Reference No: - Estimated Fee: $0.00 Filing Type: INITIAL

AREF Products

G\ Check every product type this communication relates to. This helps FINRA analysts apply the appropriate rules and regulations to your submission. Fields with
asterisks (*) are mandatory.

General

Registered Principal

Delivery Method *
Select w

Additional Information
Rule Definition *
Registered Representative
Select v

Select all Products applicable for this communication *

529 Education Funding Plans 2 (S29PLANS) Fixed Insurance (FIXEDINS) Real Estate Investrent Trusts (REITS)
Business Development Company (BDC) General Business (GENERAL) Security Futures (SFUTURES)
Certificates of Depasit (CDS) Government Securities (GOVT) Stocks (STOCKS)

Closed-End Mutual Fund {CLOSED) Hedge Funds (HEDGEFUMN) Structured Products (STRUCPRD)
Collateralized Mortgage Obligation (CMO) Municipal Securities (MUNI) Unit Imvestment Trust (UIT)
Corporate Bonds (BONDS) Note Offerings (MOTES) Variable Annuity (VA)

Day Trading (DAYTRADE) Open-End Mutual Fund (MUTUALS) Variable Life Insurance (VLI)

Direct Participation Program (DPP) Options (OPTIONS) test (TEST)

Discount Brokerage (DISCOUNT) Other (OTHER)

Exchange Traded Fund (ETF) Private Placements (PRIVPLMT)

14



4. Additional Information

This section has two purposes during the lifecycle of the filing:

1. Toupload and include any additional information that is necessary for the filing both at
creation and after the submission.

2. Toview and retrieve FINRA communications about this submission.

To upload additional information, click the “Add Attachment” button at the bottom left of this
section:

Ad\.rertising Regulation Electronic Filing (AREF) Filing Id: AREF-551 (@ Reference Mo: - Estimated Fee: $0.00 Filing Type: INITIAL DRAFT
AREF Additional Information
General 6:) Upload supporting materials to provide extra context for FINRA's review—such as cover letters, backup documentation, or related materials. This section is optional

and won't affect your ability to submit.
TR [FiTEE However, to view all FINRA communications about this filing: Go back to the ‘Requests & Filings' and under the ‘Action’ column, click on the filing's kebab menu ()

"View More” - "Documents” to access all review letters, comments, and responses.
Products

Additional Information

Registered Representative

® Mo Information Filed

(& Add New

Next, you will be prompted to upload the Attachment, select the appropriate Purpose, and
include Notes, if needed:

Add Additional Information X

@ Upload supparting materials to provide extra context for FINRA's review—such as cover letters, backup documentation, or related materials. This section
is opticnal and won't affect your ability to submit. However, to view all FINRA communications about this filing: Go back to the 'Cabinet' and under the
*Action’ column, click an the filing's kebab menu ()  "View Mare” — “Documents” to access all review letters, comments, and responses.

Purpose Of Additional Information *

select v

Include notes or attachment
Attachment only
Notes cnly

(®) Both attachment and notes

Artach Your Communication File *

& Drag and drop file(s) here or browse

Notes *

7
4000 Character limit

CANCEL

15



5. Registered Representative Section

To add any Registered Representatives who are related to or named in this communication, first
choose the “Add Representative” button at the bottom of this section:

Advertising Regulation Electronic Filing (AREF) Filing Id: AREF-551 @ Reference No: - Estimated Fee: $0.00 Filing Type: INITIAL DRAFT
AREF Registered Representative
General 6} A registered representative is a licensed professional who can interact with customers and recommend securities, but cannot approve advertising materials without

oversight from a registered principal.
(LS e This section Is opticnal, Only add representatives If they're directly involved in distributing this communication. Not sure? You can leave this blank—it won't affect
your submission.
Products
Additional Information

Registered Representatives

Registered Representative

@ No Information Filed

® Add New

You will then be prompted to look up and add a representative using the dialog box below:

Add Registered Representative

Principal's CRD ID or Name ¥

First Mame * Middle Mame Last Marne *

CANCEL

16



Checking the Status of a Submission

Statuses

e The Filing ID is the unique identifier for each filing created and displayed on the AREF home

page, which is used to view details of the submitted filing.

e In contrast, the FINRA Reference Number, is generated when the filing is submitted and

remains the tracking number for the filing.
e The Status of the Filing indicates what actions are available:

o Draft - has not submitted to FINRA; you can click on the edit button the right to

complete and submit.
o Pending - submitted to FINRA with no response
o Unread -thereis a FINRA response that has not been read.
o Read-thereis a FINRA response that has been read.

Actions

1. Filter: Use the filters to show only certain filings

2. Search: Search for filings, using "" “” for specific cases
3. Sort By: Sort the filings by different parameters

4. Bulk Actions: Select the boxes to make bulk actions

5. Draft Actions: Edit or delete the filing

6. Submitted Actions:

o Users can flag/unflag filings and mark as read/unread
o Clickthe 3 dots and you will be able to

=  Copythefiling

= Add additional information

= Seethe Viewing History of the document

= See more details with View More

= Users can toggle on Unread and Read to update the status. (Ex. change

Unread to Read).

AIl - Bxpandall 2 Collapseall x Reset

Draft
Under Review

FINRA Reviewed

Foliow Up Indicator



Viewing FINRA Responses

There are two actions that can be taken from the AREF home page to view FINRA responses:

@  RevComTestt Refe Oversll Resal ling Da & durmb 2 Appraving Princpal
AgeF Filng Finca Reviewed R202E 0330 00178 ox aa0es ana [ 2]
Copy
Add
Testing Additional Info Status Reference b Gveral Result et Husrib r

Sart

Mark Read

1. Toview the most recent FINRA communication, click on the “Reference Number.”
a. The Reference Number will be blue and underlined when there is a FINRA response.
b. Whenyou click on the Reference Number, the FINRA communication document will
download as a PDF File.

2. Toview all FINRA communications, click the View More button and then the Documents

View More b4
7
Created J From Type Addressee File
03/30/26 FIRM FIRM COMMUNICATION 1-PDF ()-_;=+@SL pelf
03/30/26 FIRM COVERLTR Helen Benton 1-PDF (}-_=+@S1& pf
03/30/26 FINRA REVIEW Helen Benton RPT_FR2026-0330-0014 B0O2 OK PDF
03/30/26 FIRM COVERLTR Helen Benton 1-PDF (}-_;=+@81& pdf

DISMISS

18



Document Search

To use the search, enter the keyword(s) you wish to search in the text entry field and click Search:

Requests & Filings

Search Criteria

You can perform a wildcard word search using the asterisk (*).

For example, if you search on part*your results list will contain documents or attachments with
part, parts, party, partner, partnership, or any other word starting with the letters p-a-r-t.

Itis also possible to start the word with an asterisk or use it in the middle of a word.

You can perform a specific search using quotes “”

For example, if you want to look up case FX2026-0414-0003/E, put “FX2026-0414-0003/E” in the
search bar

19



View Fee Statement

To view your Fee Statement, go to the left-handed toolbar and select the “Reports” tab:

Repors (D)

My Reports (0}

Audit/Operations
Firm

Branch

Terminations
Continuing Education
Exams

Registrations

Rirelacirae

Templates (43) @

Help us Impreve Reports.

Published Reports () @

Active Individuals Roster
Explore a comprehensive set of data attributes
about individuals currently employed by your firm.

MNon-registered Locations With RSL Status
Quickly identify the status of non-registered branch
locations that are private residences.

Q

Regulatory Filing History
Explore filings submitted by your firm to FINRA.

Residential Supervisory Locations

Track individuals that are working as supervisors
from non-registered branch locations that are
private residences and are listed as Residential...

Rule 4111 Compliance Tool
Review official and/or uncfficial Metrics computed
as specified by Rule 4111.

Individual Roster (including terminated
individuals)
Explore a limited set of data attributes about

individuals currently and formerly employed by...

Account Details Report
Review infarmation about all accounts that belong
to your erganization.

Accounts Certification Report

This report provides the firm with a list of all
accounts and the entitlements those accounts have
access to, 5o the firm can certify that all accounts..

All Accounts Report (To be Deprecated)
Review information about all accounts that belong.
to your organization.

Branch Roster
Explore a comprehensive set of data atributes

Branches by Deficiency Status

Explore registered branches categorized by branch

Fingerprint Results Views Report
Usage report displaying each instance of when a

Once you choose the “Fee Statement” button, you will be able to view the current and prior
months’ Fee Statements by clicking on the filter.

AREF Transaction History

Total Count: 1276

Transaction Date Transaction Code Description Fee Amount
2026-03-30 FileFee FR2026-0330-0016/E .. $300.00
2026-03-30 FileFee FR2026-0330-0015/E... $300.00
2026-03-30 FileFee FR2026-0330-0014/E _ $300.00
2026-03-11 FileFee FR2026-0311-000%/E .. $432,620.0(
20260305 FileFee FR2026-0303-0005/E .. $300.00
20251112 FileFee FX2025-1112-0040/... $600.00
20251112 FileFee FR2025-1112-0039/.. $300.00
20251112 FileFee FX2025-1112-0032/... $600.00
202511412 FileFee FX20251112-0026/.. $600.00
20251112 FileFee FX2025-1112-0014/... $600.00
20251112 FileFee FX2025-1112-0013/. $600.00
20251112 FileFee FX2025-1112:0012/. $600.00
20251112 FileFee FX20251112-00111... $600.00
20251016 FileFee FR2025-0801-0001/.. $300.00

M columns 7 Filter Group  [8) Save

Note: To view older fee statements, you must go to the FINRA E-Bill system via FINRA Firm
Gateway. Once you have chosen the desired month, the Fee Statement will display:



FAQ

. Question: I thought | uploaded a file, but it does not upload and there is no error

a. Answer: Please confirm that the file is an accepted file extension (see Appendix -

Upload File Formats). If itis not, then the system will not upload the file.

. Question: Is Read/Unread just for my viewing?

a. Answer: Read/Unread is firm level, not individual level. If you mark a file as
read/unread, it will show up as that status for your firm coworkers.
Question: | keep clicking flag/unflag or read/unread and it’s not changing!
a. Answer: Click the hard refresh button on the top of the filing list.
Question: Will the form autosave?

a. Answer: Once the form is in its draft state, it will autosave

. Question: What special characters are allowed?

o Answer: Certain characters are not allowed, See Appendix - Special Characters.
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Appendix

Upload File Formats

The following formats can be attached and uploaded to AREF:

Category Extensions
Documents .doc, .docx, .pdf, .rtf, .rtx, .txt, .csv, .xml, .pub
Spreadsheets Xls, .xlsm, .xlsx
Presentations .ppt, .pptx
Images .jpg, .jpeg, .png, .gif, .bmp, .tga, .tif
Audio .mp3, .aif, . m3u, .m4a, .mid, .wav, .mpa, .wma
Video wmy, .mov, .swf, .3g2, .3gp, .avi, .mp4, .mpg, .mpeg, .m4yv, .webm, .asf

Archives/Other

.zip, .apk, .wpl, .gig

Constraints:

e Max 1 file per upload field
e Same list applies to both the main filing upload (General section) and Additional
Information attachments

Special Characters

The following special

characters are NOT allowed in file names.

/{}A%‘llllll~[]<>#_|\
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Sample Email Notification upon Registration to AREF:

From v FINRA_ADV@finra.org

Subject Welcome to Electronic Filing System of FINRA-Advertising

From: Advertising Department E-Mail Service FINRA_ADV@finra.org
Sent: Tuesday, August 30, 2022 12:09:28 AM

To: John Doe

Cc: FINRA Advertising Regulation

Welcome to the Advertising Regulation Electronic Filing System. You are now registered to view and save review letters for filings you submitted to the Advertising Regulation Department. You can access
current letters as well as archived letters. Please contact the Super Account Administrator at your firm to change access levels to posted review letters. If you wish to contact the Advertising Regulation
Department staff, please call (240) 386-4500 or send an e-mail message to FINRA_ADV@FINRA.ORG

For Reference: Your Firm BD Number is 123456

Sample Email Notification when there’s a new Review Letter on AREF:

From ~ FINRA_ADV@finra.org

Subject FR2022-1234-0000-002 for J. Doe at FINRA MEMBER FIRM (123456)

From: Advertising Department E-Mail Service <FINRA ADV@finra.org>
Sent: Wednesday, September 14, 2022 5:04 PM

To: John Doe <JDoe@yourfirmemail.com>

Subject: FR2022-1234-0000-002 for J. Doe at FINRA MEMBER FIRM (123456)

You have a new review letter posted on the Advertising Regulation Electronic Filing System. You can use the system to view and save the current letter or archived letters. Please contact the
Super Account Administrator at your firm to change access levels to posted review letters. If you wish to contact the Advertising Regulation Department staff, please call (240) 386-4500 or

send an e-mail message to FINRA ADV@FINRA.org
To view letters please access: https://firms finra.org
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