FINra.

Customizing Notification Settings in FINRA Gateway

FINRA Gateway allows your firm’s Super Account Administrator (SAA) to designate up to 15
additional email addresses—including distribution lists—to receive notifications about certain
FINRA requests (e.g., Third-Party Vendor Request; Customer Information Request) issued via FINRA
Gateway.

Important: By default, only your firm’s SAA receives these notifications. Update your settings now
to ensure the appropriate staff are notified about the 2026 Third-Party Vendor Request and future
information requests.

To customize your Quest notification settings, follow the steps below.

1. Log in to FINRA Gateway and click on the “Admin” icon in the left-side toolbar.
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3. Locate the “Quest Notifications” box and select “Edit Settings.”
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4. To add another email address to receive notifications, select “Yes” and enter the email
address in the box.
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5. To add more than one additional email address, click “Add another email.”
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6. Once all email addresses have been added, click “Save” to save your preferences.
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