
DR Portal Mobile App Quick Start Guide for 
Case Participants 
 

A step-by-step guide for case participants  

Use this tutorial to download the app, sign in securely, set up mobile permissions, 

navigate your case information, and know where to get help.  

Audience 
FINRA arbitration case 
participants 

Purpose 
Mobile app setup and quick 
reference 

 

Welcome: Start Here 
This tutorial walks you through the mobile app experience in the order most users will follow. Download the app, allow 

key permissions, sign in securely, find your case(s), review important case activity, and use the main app features. The 

app is compatible with Android 7.0+ and iOS 15.1+. 

In this tutorial, you will learn how to download the DR Portal mobile app, allow app permissions, sign in securely, find 

and open your arbitration cases, use key case tabs, register for case access, turn on reminders, manage preferences, and 

contact technical support. 

Step 1. Download Step 2. Allow Permissions Step 3. Sign In Step 4. Explore Features 

Install the DR Portal 
app from your device’s 
app store. 

Allow permissions needed 
for notifications, calendar 
access, document 
downloads, and uploads. 

Use your account's 
credentials, then enable 
a supported device 
security option for faster 
future access. 

Review documents, messages, 
schedules, fees, pleadings, users, 
and hearing details. 

Step 1: Download the App 

• iOS: Search for “DR Portal” in the App Store. 

• Android: Search for “DR Portal” in the Google Play Store. 

• QR code: Scan the QR code below to access the mobile app download page. 

  



Download the DR Portal Mobile App 

Scan or visit the DR Portal page 

 

    Download for iOS in the Apple App Store   

 
   it on Google Play   

 

 

Step 2: Allow App Permissions 

Permission Why it matters 

Calendar Sync hearing dates, deadlines, and case-related appointments. 

Notifications Receive timely alerts for updates, deadlines, schedules, and 
important communications. 

Files and documents Download case documents and upload supported documents from 
your device. 

Camera Capture and upload photos of physical documents, evidence, or 
signed forms when needed. 

App Permissions 

 
App permission prompts help enable core features such as 
notifications, calendar access, documents, and uploads. 

What to do: Allow the permissions needed to 
receive notifications, sync calendar items, 
download case documents, and upload supported 
files from your device. 

Step 3: Sign In and Set Up Secure Access 

 
Facial Recognition 
Use facial recognition, if 
supported by your device, for 
faster sign-in. 

 
Fingerprint Recognition 
Use fingerprint recognition, if 
supported by your device, to 
access the app securely. 

 
Device PIN 
Use your device PIN as another secure sign-in 
option when biometric sign-in is unavailable. 

Secure Sign-In 

 
Secure sign-in options allow faster access while keeping your 
account protected. 

What to do: Sign in with your DR Portal account 
credentials, then enable a supported device 
security option for faster future access. 
Turn on biometric sign-in if available to reduce 
repeated password entry. 

https://www.finra.org/arbitration-mediation/rules-case-resources/dr-portal
https://apps.apple.com/us/app/finra-dr-portal/id6738960769?utm_source=website&utm_medium=cta&utm_campaign=dr_app_download
https://play.google.com/store/apps/details?id=com.finra.drportal&utm_source=website&utm_medium=cta&utm_campaign=dr_app_download


Step 4: Explore the App 
The sections below introduce the main areas of the app and explain how to use each feature when managing your 

arbitration case from a mobile device. 

Step 4.1: Review Your Home Page 

Home Page 

 
The home page highlights upcoming hearings, deficiencies, and 
time-sensitive case activity. 

What to do: Open the app and start on the home 
page. Review the summary cards to identify 
upcoming hearings, deficiencies, announcements, 
and other time-sensitive case activity before 
moving into a specific case. 

  



Hearings Snapshot 

 
Hearing details are available directly from the case home page. 

Tutorial action: Tap a hearing card or hearing alert 
to review hearing details. Hearings occurring within 
the next 14 days are flagged for easy reference. 

Step 4.2: Find Your Arbitration Cases 

My Arbitration Cases 

 
The case list provides quick access to all arbitration cases 
associated with the party. 

What to do: Select My Arbitration Cases to view all 
arbitration cases associated with the party. Tap a 
case to open its case-specific information and 
available tools. 

Step 4.3: Move Around the App 

Navigation Menu and Bottom Tab Bar 

 
 
 
Use the navigation areas to move between cases, messages, 
schedules, and case tabs. 

What to do: Use the navigation menu and bottom 
tab bar to move between major DR Portal 
functions. Return to these navigation areas 
whenever you need to switch cases, review 
messages, check schedules, or access case tabs. 



Step 4.4: Learn the Case Tabs 

Case Details 

 
The Details tab shows key case information, parties, and the case 
abstract. 

Tutorial action — Details:  
Open the Details tab to view key case information, 
review the parties associated with the case, and 
access the case abstract. 
 

Documents and Drafts 

 
Documents and Drafts & Submissions are available for review 
from the case tabs. 

Tutorial action — Documents: Open the 
Documents tab to view case documents and use 
Create Merged File to combine multiple documents 
into a single file. 
 

Tutorial action — Drafts and Submissions: Tap 

Drafts & Submissions to view available drafts 

and submissions for your case. Document filing is 

not available in the mobile app. To submit 

documents, use the DR Portal web portal 

(Laptop). 
 

  



Fees 

 
The Fees tab is view-only and does not support payment 
processing in the app. 

Tutorial action — Fees: 
Open the Fees tab to review fees assessed on the 
case. This feature is view-only; payments must be 
made through the DR Portal web portal (laptop). 
 

Scheduling 

 
Scheduling screens provide access to polls and availability details. 

Tutorial action — Scheduling: Open the Scheduling 

tab to view scheduling polls and availability 

information. Party representatives and neutrals can 

use this feature to collaborate on selecting mutually 

agreeable dates for arbitration hearings. 

 

  



Pleadings 

 
The Pleadings tab displays case pleadings in a consistent sort 
order. 

Tutorial action — Pleadings: Open the Pleadings 
tab to review case pleadings; the information 
displayed is a summary of the pleadings and may 
not include all details contained in the documents 
filed with FINRA. 
 

Messages 

 
 
 
 
 
 
 
The Messages tab provides a unified view of case 
communications. 
 

Tutorial action — Messages: Open the Messages 

tab to view current and archived messages across 

your arbitration cases, including case updates, 

announcements, and reminders. The number 

displayed on the tab indicates your unread 

message count. Use the Current and Archived 

toggle to switch between active and archived 

messages and use the bulk archive option to 

manage multiple messages at once. Archived 

reminders and announcements can be accessed at 

any time from Archived Messages. 

 

 

 



List Selection 

 
List selection tab supports review striking or ranking arbitrators 
and editing of List selection. 

Tutorial action — List Selection: Open List Selection 

to review and work with your arbitrator list. 

Depending on your role and the status of the list, 

you may be able to view arbitrator information, 

submit strikes, and rank arbitrators. Editing options 

are only available when permitted, so actions such 

as striking or ranking arbitrators may not be 

available if the list has already been submitted, or 

your access level is view-only. 

 

 

  



Users 

 
User screens show the people associated with the case and 
related access details. 

Tutorial action — Users: Open the Users tab to 

view the individuals associated with the case and 

review their access details. Portal Contacts can 

also invite additional users and grant them access 

to the case from this tab. 

 

 

  



Step 4.5: Get Access to a Case 

Preliminary Access and Registration 

 
Receive a case, register as a preliminary contact, and access claim 
service documents using a Case ID and Claim Access Code from a 
Claim Notification Letter. 

What to do: Limited Case View 
This feature is for parties who have received a 
Claim Notification Letter and are registering as a 
preliminary contact. 
If you have not completed case registration, a 
banner will appear: 
LIMITED CASE VIEW: YOU MUST STILL REGISTER 
FOR THIS CASE 
In "Limited Case View", you can access available 
case information and documents. 
 
Complete your case registration to unlock full case 
access. 
 
 
 
 

  



Email Case Registration 

 
Enter numbers only. Submit activates after entering a Case ID or 
Tracking Number and selecting both checkboxes. 

What to do: Case Registration Email  
1. Tap the invitation link to open the app. 
2. Enter your Case ID or Online Claim Filing 

Tracking Number. 
3. Check both confirmation boxes. 
4. Tap Continue. 

 
 
 
 
 
 

 

  



Step 4.6: Turn On Reminders and Notifications 

Reminders and Notifications 

 
Reminders, announcements, and notifications help parties stay 
current on case activity. 

What to do: Review announcements and 
reminders inside the app. If prompted, opt in to 
push notifications so you can receive reminders, 
announcements, and new case message alerts. Tap 
a notification to open the related item. 

Step 4.7: Manage Preferences and Role Views 

Preferences 

 
Preference settings can be managed directly from the mobile app. 

Tutorial action — Preferences: Open Preferences 
to manage portal preferences directly from the 
app. 

  



Party and Neutral Access 

 
Role labels help users confirm whether they are viewing the party 
or neutral portal. 

Tutorial action — Party and neutral access: Users 

who are both FINRA neutrals and case participants 

can access both portal experiences with a single 

User ID. Before taking any action, check the role 

displayed in the app to confirm that you are in the 

correct portal. To switch between the Party Portal 

and Neutral Portal, tap the arrow to change your 

role. 

 

If You Need Technical Support 
We’re here to help. Use one of the options below for help with the DR Portal mobile app or web portal access. 

 
Email Support 
DRPortalhelp@finra.org 

 
Call Us 
(800) 700-7065 
Monday–Friday, 8:00 a.m.–6:00 p.m. 
ET 

 
Schedule a Callback 
Visit the DR Portal website to schedule a 
callback. 

Stay connected to your FINRA arbitration cases from anywhere. Download the DR Portal mobile app today. 

mailto:DRPortalhelp@finra.org
https://www.finra.org/arbitration-mediation/rules-case-resources/dr-portal

