Web CRD®/IARD®" Entitlement Changes
Effective
August 30, 2004

Description Community

A uniform Login Page that includes Terms and Conditions will now display for all NASD Applications participating in theNASD ALL
Entitlement Program.

The password expiration message "Your password will expire in 14 days." will now appear above the Toolbar in Web CRD and
IARD beginning 14 days prior to the password expiration date and move incrementally as the days progress. There will also be a
erlink from the message that will link users to the NASD Entitlement Program site where they can change their passwords.

The Web CRD and IARD Admin Tools Link on the Site Map has been replaced with a new link called Account Administration that |Account Administrators
3 |will link Account Administrators to the new NASD Entitlement Program site.

The Web CRD and IARD Change Password Link on the Site Map has been replaced with the new NASD Entitlement Program
site. The new link called Change Password will link users to the NASD Entitlement Program where they will change their All
4 |passwords.

The Web CRD URL will be changed from https://crd.nasdr.com to https://crd.nasd.com.

The CRD Login/Terms and Conditions Page will be removed from CRD. A uniform Login Page will be created in the NASD All
6 |Entitlement Program site with updated Terms and Conditions that all users will access when logging into an application.

The IARD Login/Terms and Conditions Page will be removed from IARD. A uniform Login Page will be created in the NASD All
7 |Entitlement Program site with updated Terms and Conditions that all users will access when logging into an application.

The IARD Terms and Conditions hyperlink will be removed from the User Information section of the Site Map. The Terms and Al
8 |Conditions will continue to appear as a hyperlink in the Site Map Footer.

The CRD Terms and Conditions hyperlink will be removed from the User Information section of the Site Map. The Terms and Al

9 |Conditions will continue to appear as a hyperlink in the Site Map Footer.

The CRD and IARD Footer Terms & Condition language will be changed from “© 2004 National Association of Securities Dealers,
Inc. (NASD®) All rights reserved. | Legal Notices and Privacy Policy | Using the Web CRD or IARD system means that you accept |||
and are bound by the Terms and Conditions" to “© 2004 National Association of Securities Dealers, Inc. (NASD®) All rights

10 |reserved. | Legal Notices and Privacy Policy | Use of Web CRD or IARD is governed by the Terms and Conditions".

When users click the "Logout" tab on CRD or IARD, they will be directed to the NASD Entitlement Program Logout Page that will
display a message that reads "You are now logged out of the NASD system. For added security, you may close this browser All
11 Jwindow."
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