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Current Disclosure Summary Screen – Definition of
Terms

Term Definition

Occurrence A disclosure event that is reported to Web CRD via one or more Disclosure
Reporting Pages (DRPs) and has been reviewed by a Disclosure Review Analyst.
Each occurrence contains details regarding a specific disclosure event. More than
one disclosure question may apply to a specific disclosure event. Therefore, there
may be multiple “yes” answers for a particular occurrence. An occurrence can
have as many as three sources reporting the same event: Forms U4, U5 and/or
U6.

Reportable An occurrence determined to be reportable in Web CRD via Forms U4 and/or U5.

Disclosable An occurrence that is disclosed through FINRA BrokerCheck®.

Eligible for Public
Disclosure

Eligible for Public Disclosure column is viewable via the Current Disclosure
Summary page. However, it is not applicable to this page and should always be
blank. The Eligible for Public Disclosure column only applies to the Reg. Arc. and
Z Rec. Summary screen and it will only be populated (with either a Yes or No
value) for customer complaint/arbitration/civil litigation disclosure occurrences. A
Yes indicates the archived customer complaint/arbitration/civil litigation occurrence
may be eligible to be disclosed through proposed changes to the FINRA
BrokerCheck Program. Please be aware that the Eligible for Public Disclosure
column does not include additional disclosure information that may be distributed
to public investors pursuant to states' public record statutes.
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Term Definition

Material Difference in
Disclosure

The Material Difference Flag applies to dually registered individuals (RR/RR,
RR/RA or RA/RA). This flag is set whenever a difference exists between the
disclosures made by the multiple firms with which the individual is registered,
in any of the factual Form U4 DRP fields for the same disclosure event (i.e., all
DRP fields except for the last field, which is the summary
details/representative commentary field). The flag acts as a notification to the
individual’s employing firm and regulators.

Event Date The date the event occurred as reported on the DRP.

First Reported The date the event was first reported to CRD, i.e., the filing date of the Form
U4, U5 or U6 DRP that first reported the event.

Final Resolution Generally, the date the event was resolved as reported on the DRP.

Questions Answered The specific question(s) answered in the affirmative in the Disclosure Question
section of Forms U4 and/or U5 that pertain to a particular disclosure
event/occurrence. The disclosure question(s) checked on the DRP should
pertain to the disclosure event being reported on the DRP and correspond to
the affirmative response(s) in the Disclosure Questions section of Forms U4
and/or U5.

Current Disclosure Summary Screen – Definition of
Terms (Continued)
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Disclosure Hyperlinks – Current Disclosures Summary
Screen

NOTE: Forms U4, U5 and U6 DRPs were converted from Legacy to Web CRD for any individual that had an active
registration since 11/96. The dates used for the conversion filing were 07/06/1999 and 07/07/1999.

The Date hyperlink will allow you
to view all DRPs (historical and
current) submitted for that
disclosure event with the most
recent DRP first.

The Occurrence ID Number or
the DRP Type (e.g., Regulatory
Action) hyperlink will allow you to
view the Disclosure Occurrence
Composite page. The Composite
page consists of the most recent
DRP submitted by each filing
source (i.e. Form U4, U5 and/or
U6) for that disclosure event.

The Filing Type hyperlink (e.g., U4-
AMENDMENT) will allow you to view
the last form filing that reported the
disclosure event. The form filing
includes all sections submitted and not
just the DRP. You can also view the
changes submitted on that particular
filing.
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 This is an example of a Disclosure Occurrence Composite screen that displays the
most recent DRP submitted by each filing source (i.e., Form U6, U4 and/or U5) for
disclosure event.

Disclosure Occurrence Composite
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Disclosure Form Filing History

 This is an example of a Disclosure Form History screen which displays historical
DRPs submitted for a specific disclosure event. The most recent DRP submission will be
displayed first, with subsequent DRP’s displayed in reverse chronological order based
on form filing date.

Disclosure Form History

Filing Date
for the
older DRP
submitted.

Filing Date
for the
more
recent DRP
submitted.
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This is an example of a U4 Amendment which displays the last full form filing that
reported the disclosure event. Web CRD defaults to Section 1. General Information
for Form U4 and U5 and the Subject of Action page for Form U6.

Complete Form Filing History
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Complete Form Filing

 To view the full form filing, click All Sections.

 To view changes, click on View Changes From Previous Filing for Same Firm or
View Changes From Previous Filing. Changes are highlighted in red.
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Legacy Disclosure

 What is Legacy Disclosure?

 Web CRD was deployed in August 1999. Prior to the
implementation of Web CRD, Legacy CRD was the
system used to capture information submitted by the
firms. In August 1999, FINRA converted Legacy
disclosure records for only those individuals who had
been “active” since November 1996.

 Is Legacy Disclosure updated?

 No. Legacy Disclosure is a static snapshot of the
individual’s disclosure as it existed in Legacy CRD
prior to the implementation of Web CRD.
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Legacy Disclosure

Clicking on the Occurrence ID
will allow you to view the Legacy
Disclosure Occurrence Details.
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Legacy Disclosure – Occurrence Details

NOTE: Criminal History Record Information (CHRI) is available to authorized persons only.
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Regulatory Archive and Z Records

 In the Web CRD system, Regulatory Archive and Z Records contains information
specific to an individual’s or firm’s CRD record that is not or no longer reportable via
Forms U4, Form U5, or Form BD.

 Information in Regulatory Archive and Z Records is not generally disclosable via the
BrokerCheck system.
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Regulatory Archive and Z Records (Continued)

 Below are some examples of information contained in Regulatory Archive and Z
Records:

 Disclosure events that have passed the timeframe required to be reportable (e.g. for
brokers the U4 Summary Questions 14K1-3 requests information specific to the last
ten years).

 Written customer complaints and/or arbitrations/civil litigations in which the rep is the subject of
the complaint (but not named in the arbitration or civil litigation) (i.e., 14I3 and 14I5) that were filed
more than 24 months ago, and are withdrawn, dismissed, closed without action or settled for less
than the threshold amount.

 Certain events pending a resolution that are therefore deemed non-reportable by the
disposition.

– Satisfied judgment/liens

– Dismissed or denied arbitrations or litigations

– Arbitrations/litigations settled for less than $10,000 prior to 05/18/2009

– Arbitrations/litigations settled for less than $15,000 on or after 05/18/2009

– Regulatory actions closed without action

NOTE: The above list is provided as an example. It is not all inclusive.
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What is a Historic Customer Complaint?

 FINRA Rule 8312 (b)(2)(G) defines Historic Complaints as the information last reported
on Registration Forms relating to customer complaints that are more than two (2) years
old and that have not been settled or adjudicated, and customer complaints, arbitrations
or litigations that have been settled for an amount less than $10,000 prior to May 18,
2009 or an amount less than $15,000 on or after May 18, 2009 and are no longer
reported on a Registration Form), provided that any such matter became a Historic
Complaint on or after August 16, 1999.
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Definition of a “Historic” Customer Complaint

 The Historic Customer Complaint functionality was enhanced to provide expanded
information that may now be available via the new BrokerCheck system.

 In Web CRD, a Historic Customer Complaint is displayed as a customer complaint event
when the Disclosable Flag is set to "No" and the Eligible for Public Disclosure flag (EPD)
is set to "Yes.“
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When Are Historic Customer Complaints Disclosed?

 BrokerCheck displays all Customer Complaints made non-reportable on
or after an individual's first RR registration approval.

 Customer Complaints that became non-reportable before August 16, 1999 will not
display in BrokerCheck

 BrokerCheck also displays Customer Complaints and Arbitration
Complaints/Civil Litigations (i.e. party of and/or subject of) archived for
the following reasons:

 Arbitration/Civil Litigation – settled for less than $10,000 prior to 05/18/2009

 Arbitration/Civil Litigation – settled for less than $15,000 on or after 05/18/2009

 Customer Complaint – filed more than 24 months ago and did not settle for $10,000
or more, and was settled prior to 05/18/2009

 Customer Complaint – filed more than 24 months ago and did not settle for $15,000
or more, was settled on or after 05/18/2009
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Criminal History Record Information (CHRI)

 [Result] The CHRI Terms and Conditions screen displays

 Access CHRI from the View Disclosures Navigation Bar.
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Criminal History Record Information (CHRI)

Below is an illustration of the Barcode hyperlink that you will see after
conducting a CHRI search.

Clicking on the Barcode will allow you to access an individual’s CHRI
report.
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CHRI Report

 The Terms and Conditions page of the CHRI Report will display.



Individual Disclosure Questions - Analysis
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Disclosure Late Filing

 Firms must amend disclosure information in a timely manner as required by
FINRA By-Laws

 On an Initial (i.e., Initial, Dual or Relicense) Form U4 or U5 filing, if the triggering
event occurred prior to the date of such filing; or

 On an Amendment Form U4 filing within 30 days of a triggering event (10 days for
events that subject an individual to statutory disqualification)
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Disclosure: Form U4 (Continued)

 Criminal Actions: Statutory Disqualification

 If an individual is convicted of ANY felony charge within the past 10 years from the
date of the conviction, the individual is subject to Statutory Disqualification.

 Individual could be subject to statutory disqualification for certain misdemeanor
convictions, e.g., forgery, theft of funds or securities, etc

NOTE: Disqualifications are defined in Article III, Section 4 of the FINRA By-Laws. For information on the

Statutory Disqualification process refer to: http://www.finra.org > Industry Professionals > Enforcement >

Adjudication > National Adjudicatory Council (NAC) > Statutory Disqualification Process
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Disclosure: Form U5

 The following Form U5 disclosure questions are similar to the U4 disclosure
questions:

 Question 7A: Investigation

 Question 7C: (1) (2) (3) (4) Criminal Disclosure

 Question 7D: Regulatory Disclosure

 Question 7E: (1)(a)(b)(c), 7E(2), 7E(3)(a)(b), 7E(4)(a)(b), 7E(5)(a)(b) Customer
Complaint, Arbitration Complaints/Civil Litigations

 Question 7F: Termination Disclosure

 The following Form U5 disclosure question is specific to the Form U5:

 Question 7B: Internal Review
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Disclosure: Form U5 (Continued)

 Internal Review Question

 Currently is, or at termination was, the individual under internal review for fraud or
wrongful taking of property, or violating investment-related statues, regulations, rules
or industry standards of conduct?

– DRP contains a Part I (the firm completes) and Part II (the RR may choose to
complete once Part 1 has been submitted).
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Disclosure – Reporting Guidance

 Refer to “Form U4 and Form U5 Interpretative Guidance” on the FINRA Web site for
additional clarification on Form U4 and Form U5 questions: http://www.finra.org/crd

 Refer to the “Explanation of Terms” in the instructions on the Forms U4 and U5 for
definitions of italicized words.

 Statutory Disqualifications are defined in Article III, Section 4 of the FINRA By-Laws.
For information on the statutory disqualification process refer to:
http://www.finra.org/Industry/Enforcement/Adjudication/NAC/StatutoryDisqualification
Process/index.htm

 U4 filings including disclosure information (‘Yes’ answers and/or DRP’s) require the
individual’s signature

NOTE: Examples of reportable or non-reportable events provided during training are not all inclusive

of all scenarios

Additional disclosure information is also available in the Web CRD User’s Manual and at www.finra.org.



View Organization Disclosure
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Disclosure: Form BD

 Disclosure questions are similar to the Form U4, however, the following
questions are reportable for a specific time frame (within the past ten years):

 Question 11A & B Criminal Disclosure

 Question 11D(4) Regulatory Action Disclosure

 Question 11H(1)(a) Civil Judicial Disclosure

 Question 11I Financial Disclosure

 Web CRD will automatically archive the occurrence once the ten-year time frame
has been met.
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Disclosure: Form BD (Continued)

 If an event is reportable through multiple questions where one question limits
reporting to 10 years and the other does not (i.e., 11D2 and 11D4), the event will
not be archived.

 Consumer-initiated customer complaints, arbitrations and civil litigations are not
reportable on Form BD. However, FINRA arbitration awards are disclosed through
FINRA’s Arbitration Awards Online system.

 Disclosure questions (except for 11J and 11K) are reportable for:

 The Applicant

 The Applicant and one or more Control Affiliates

 One or more Control Affiliates

 Questions 11J and 11K are reportable for the applicant only.

NOTE: Control Affiliate: A person named in items 1A, 9 or in Schedules A, B or C as a control person or any other individual
or organization that directly or indirectly controls, is under common control with, or is controlled by, the applicant, including
any current employee except one performing only clerical, administrative support or similar functions, or who, regardless of
title, performs no executive duties or has no senior policy making authority.
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Current Disclosure Summary Screen – Definition of Terms

Term Definition

Occurrence A disclosure event that is reported to Web CRD on a DRP and has been reviewed by a
Disclosure Review Analyst. Each occurrence contains details regarding a specific
disclosure event. More than one disclosure question may apply to a specific
disclosure event, therefore there may be multiple “yes” answers for a particular
occurrence. An occurrence can have as many as two sources reporting the event:
Form BD (submitted by the firm) and Form U6 (submitted by a regulator).

Reportable An occurrence determined to be reportable in Web CRD via Form BD.

Disclosable An occurrence that is disclosed through FINRA BrokerCheck®.

Event Date The date the event occurred as reported on the DRP.

Questions Answered The specific disclosure question(s) answered in the affirmative in the Disclosure
Question section of Form BD that pertain to a particular disclosure event/occurrence.
The disclosure question(s) checked on the DRP should pertain to the disclosure
event being reported on the DRP and correspond to the affirmative response(s) in the
Disclosure Questions section of Form BD.

Filed Against The person(s) or entity(ies) for whom the DRP was filed.

Applicant: The action was filed against the firm only.

Both: The action was filed against the applicant and one or more control affiliates.

Affiliate: The action was filed against one or more control affiliates.



Individual & Organization Disclosure  Copyright 2013 FINRA 30

Current Disclosure Summary

Click the Date hyperlink to view
all historical DRPs submitted
for that disclosure event with
the most recent DRP first.

Click the Occurrence ID Number hyperlink to view the
Disclosure Occurrence Composite. The Composite
consists of the most recent Disclosure Reporting Page
(DRP) submitted by each filing source (i.e., Form BD
and/or U6) for that disclosure event.

NOTE: Form U6 DRPs were converted from Legacy to Web CRD for all firms that had an active registration since 11/96. The
dates used for the conversion filing were 07/06/1999 and 07/07/1999. Form BD DRPs were not converted from Legacy to Web
CRD. Firms were required to electronically refile their Form BD, including BD DRPs, by December 15, 1999.
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Current Disclosure Summary (Continued)

Click the Filing Type hyperlink (e.g., BD-Amendment)
to view the last form filing that reported the disclosure
event. The form filing includes all sections submitted
and not just the DRP. You can also view the changes
submitted on that particular filing.


