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Accessing Web CRD

Financial Industry Regulatory Authority




FINRA Entitlement Program

HM Role of the Super Account Administrator (SAA)

* Create, modify, maintain and delete Account Administrator (AA)
and user accounts for FINRA applications.

* Periodically review the firm’s user accounts and certify that users
are properly entitled.

B Role of the Account Administrator (AA)

* Create, modify, maintain and delete user accounts for FINRA
applications.

B Role of FINRA Regulatory Support Staff

 Activate/change passwords for SAA user accounts and also for all
other user accounts when their SAA or AA is unavailable.

B FINRA Entitlement Program Page
e http://www.finra.org/industry/entitlement-program
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Logging into Web CRD

B Access Web CRD: https://crd.finra.org

FII'Il'a'

Welcome to Web CRD ®

To improve application security, FINRA has shortened the time before users are automatically logged off due to inactivity to 30
minutes. Please make sure to save your work frequently to avoid lost work due to a system timeout.

User ID

A uatfl Forgot User ID or Password?

Learn more about the FINRA Entitlement Program

This Privacy Statement relates to the online information collection and use practices of this FINRA Entitlement H
site"). This Privacy Statement complements the full FINRA Privacy Policy and may be updated from time to tim FI I I ra
and/or in the full FINRA Privacy Policy, as appropriate.

To enable you to be employed in certain positions or participate in certain matters or opportunities in the securiti
personal data from you for identity verification and regulatory purposes. Personal information may include your

history and any other information that idenfifies or can be used to identify the person to whom such information Welcome to Web C R D ®

via this Web site for any regulatory purpose.

This Web site is operated in the United States. If you are located outside of the United States, please be aware
U.S. and subject to U.S. laws. By using our Web site, participating in any of our services and/or providing us wit| User ID: uatﬂ
Additionally, by using our Web site, participating in any of our services and/or providing us with your information
storage, disclosure and other uses of your information as described in this Privacy Statement and the FINRA P

our FINRA Privacy Policy, please do not use this Web site. PaSSWDI'd

By clicking the button below, | certify that | have read and understand all of the terms of the FINRA Entitlement P i
binding agreement with FINRA on those terms without modification or amendment thereto. If | am accepting thig]
authority of that organization to enter into this agreement.

Forgot User ID or Password?
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https://crd.finra.org/

Logging into Web CRD (continued)

M First time users will
be required to
provide Security
Information (i.e.
guestions and
responses).

M Security Information
will be validated
when users access
the Forgot Password
feature.

fnra?”

Setup of Security Information:
User ID: uattn

Flease select security questions and provide answers. Choose answers that are easy to remember. Use one word answers whei
questions as part of a security check when you call us or when you login from an unregistered device. Fields marked with * are rg

Question 1:
In what city is your vacation home? (Enter full name of city E

Answer. *

uat

Question 2:

In what city was your mother born? {Enter full name of city E

Answer: =

uat

Question 3:

What is your father's middle name?

Answer. *

uat

Save
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Forgot Password

M Select the “Forgot User ID or Password?” link to retrieve
your user ID or reset your password.

FII'II'a'

Welcome to Web CRD ®

To improve application security, FINRA has shortened the time before users are automatically Ig
minutes. Please make sure to save your work frequently to avoid lost work due to a system timg

User ID

2 ser o
FINra 7

Learn more about the FINRA Entitlement Program

This Privacy Statement relates to the online infermation collection and use practices of this FINRA Entitlement Program
site”). This Privacy Statement complements the full FINRA Privacy Policy and may be updated from time to time. Updatg

and/or in the full FINRA Privacy Policy, as appropriate. Welcome tO WEb C RD ®

To enable you to be employed in certain positions or participate in certain matters or oppoertunities in the securities indus
personal data from you for identity verification and regulatory purposes. Personal information may include your name, ad| User ID: uatfl
histery and any other information that identifies or can be used to identify the person to whom such information pertains.
via this Web site for any regulatory purpose. Password

-] Forgot User ID or Password?

Web CRD 101 — General Overview ¢ Copyright 2017 FINRA




Forgot Password (continued)

W After providing your user ID and the appropriate security
iInformation, a new password will be emailed to the user.

Forgot My Password

A new password will be emailed to you shortly. You will be required to change this password when you log into the system.
If you have received this message in error, Investment advisors should contact us at 240-386-4843 t& and all others should contact us at 301-869-6639 (.

Please note, if you have attempted to login using an incorrect password five or more times or your account has been disabled , you will need to contact your account
administrator in order to access the system.
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Challenge Questions

H If the “Remember this computer” checkbox is not selected,
you may be required to answer your designated Security

Question(s) more often.

FiNnra :

Answer your Security Question

User ID: uatfl

Verify your user 1D, then answer the security question. Fields marked with * are reg

What was the name of your first girifriend/boyfriend? *

FInra P

Welcome to Web CRD ®

User ID: uatfl
Password

a Forgot User ID or Password?

; . . e Pivacy | Lagal | Terms & Candi
|:| Remember this computer (Choose this option only if this is your personal computer & you trus] e A S S S
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CRD Main Site Map

M After successfully logging in, the links displayed on this
page are determined by each user’s level of entitlement.
Web CRD ®

CRD Main ARD Main

Site Map  User Info

User Info
Blank Forms

FAQ
Release Notes

SRO/urisdiction Fee and
Setting Schedule

Recommended Browsers
Certified EFS Vendors

Send Comments

Forms Individual

Form U6
Create New U6 Filing

CRD Individual
Disclosure Only Individual
CRD/IARD Organization

Disclosure Only
Organization

Pending U6 Filings

Historical U6 Filings

Organization

Notifications

View Individual
Individual Search

Disclosure Only Individual
Search

Non-Filing Info
NFI Individual Search

Jurisdiction Acceptance
Queues
Manual Approval
Temporary Registrations
US Manual
Waivable Deficiencies

Acceptance Queue Totals

Jurisdiction Notice Queues
Automatic Approval

CHRI Received from FBI
Delinquent U5 Notice
Disclosure Notice

SRO Inactive Notice

SRO Termination Notice

Reports

View Org Home Home
Organization Search Agent Registration (Flag to
Advise)

Disclosure Only Organization

Search Individual Disclosure Filing

Received
Organization Queues

Alert Organization Disclosure Filing

Received

Amend (Form BD
¢ ) Other Notifications

Broker Dealer Withdrawal
(BDW)

Branch

Non Filing Branch

Branch Deficiencies

Mass Transfer (MT)

MName Change

No Status (NOSTAT)
Regulatory Disclosure
Status Change
Outstanding Queue Totals

Saved Queue Totals

Request Report

View Report
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View Individual = Individual Search

M Users can use Simple or Advanced Search functionality.
B Enter individual’s CRD Number, SSN or Name.

Web CRD ®

CRD Main

IARD Main Forms Individual Organization Notifications Reports

View Individual ~ Mon-Filing Info | Jurisdiction Acceptance Queues | Jurisdiction Notice Queues S Printar Friendh)

Individual Search CRD Individual Search

= Individual Search

= Disclosure Cnly Individual Simple Search | Advanced Search

Web CRD ®

CRD Main

Search Se3

or: I’ | JARDMain Forms = Individual Organization Notifications Reports

Tip: You can enter name, CRD number or §  viewmawidual  Non-Filing Info | Jurisdiction Acceptance Queues | Jurisdiction Notice Queues Sh Printer Friendy

Individual Search CRD Individual Search

= Individual Search
Simple Searfh | Advanced Search

» Disclosure Only Individual

Search Search by C

Search by Social Security Number

S5N

(o0or-xx-

XXX 2

Search by Name

Name: "I Sounds Like

Firm Name: Firm
CRD

b,
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View Individual - Composite Information

B Composite Information provides a summary of the individual’s

current administrative and employment information, disclosure
counts, and CE status.

Dl S gy

Sharoh

L P P P Y

=larucaal Dnformatian

= Employmapng Higcary

=Cnkar Busirass

=Eagirratican Summany

wagiitratioad with Curmant
Empleyee

aEageprangay sich Prige
Emplopen

mHaclzraran

& Dullciancian

= Bxin IaFermition

@ Current Profunnicssl
Dmnignatian

= Cpanawing Bouistien
s Fingarprin Carde

= Dpiwmaal LTy
=Filing Histary
=Eagulanary hatan
L R L
=Lagacy Ind

Indiyiduasl (RO

Shatutory Disquablicabion Status
Has Halarial Dillersnds s

= Eagunst Gaapahac
=M= Filing [nfermatin
& fcker 1AR Commears
w Prwr Ragiatration

Composite Information
Endividusl Hasee) LAST, FIRST MI

LAST, FERST M[

RN W R

MO0 Y

Fsmas

Position

Independant Conkracizs
ERD Brasch Rembar

BD Main - Sugirwiied Frim

123536 - iocated AR

STREET
CITY, 5T FIP CODE
Tha spacilied individual Bas s dischepes hat ausbifes under this pedion [.e.. disdosens requined 1o be reported on Feem U4 or Form WS, Bagulatery
shd BrokedDaaler Useni Makis Aote thal thare & thies types of dadedure in Wab CRD: Reporable. Legaty and dethive dadsdurs. AR individas] with
no reportsbls disclonurs msy or may not kawe Legscy or Archive disclosurs. InvetEmant Advissr User: Plasss nots that LARD dosa mof include Legscy
disclosers. Tedormmation reported on geevicus feem ilngs Beough TAED is svailable undar Filing Hisbory,

Lant Updated
Ha

Satinfied
Criminal
o
Criminal
o

Cibar
&
Cibar
[
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View Individual — Personal Information

M Certain Personal Information can only be corrected by
FINRA (RAD) staff.

Personal Information

Tmdividual Hame: LAST, FIRST MI

= Lagacy Inlarmatan

o Raquait Saapiben

b pa-Fding [algrmatian
= Brehopd AR Commarn

Web CRD 101 — General Overview ¢ Copyright 2017 FINRA 13




View Individual — Registrations Summary

B The Registration Summary section provides access to
an individual’s current and prior employers.

Tndveidusl CROME

m Lurrent Firmdal:
KT
= Camgoning [afamatica ra—rv—
@ Burnanal Esfermatios FIRM HAME
« Ereplaymast Hidtery
& Ohar Ruirsre
= Rigin by by Sraamrnary
wRaginfraticns mith Corrast

Peias Fiemna i

Creplzyars

@ Regiatraticna sack Priar
Ereplzyars

= Bunclaauras

= Dahrieacas

= Ewcarn Indarmiagian

= Fingarpriet Cards

# Dacement Linting

= Filiag Hidiary

= Eagulatary Saras

‘# Regintratica Commants
=Lagacy Infarmation
‘=Enluast Grapihe

& kgn: Filiag lalzrmaticn
@ Brakas LAl Commantd
& Pra-Eegistratics

Registrations Summary

Tmdividual Hasme: LAST, FIRST MI

Registrations Summary With Current Employers

Firmn ORI Start Date 1ARD Haege.

13345 10/2013 H
Registrations Summary With Prior Employers

Do Prie Employars Found

™ & E—'-'—'-'—A'-. nie Tog
Registrations with Current Employers
Firrs Mame | FIRM WAME

10142013

Filing Date Statun Date Eeaistraticn Ftatus Approval Dats

GASET 2014 0S8 2014 AR CAED 03/08/ 3014
BA51 2014 835172014 DEFECPENT

Filing Dale Slates Dale Begistrais Slatus Approval Date
037512014 0375172014

0a7G1 2014 030172014 03/0L/3014
0012014 030172014
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Registrations with Current Employers / History Details

H Click on the AG or RA hyperlink to view previous statuses.

Registrations with Current Employers

Firm CRD # : 12345 Firm Name : FIRM NAME

Employment Start Date 10/01/2012

Regulatory Authority Registration Filing Date Status Date Registration Status Approval Date
Category

FINRA 11/14/2012 11/14/2012 APPROVED 11/14/2012

OH 11/14/2012 11/14/2012 APPROVED 11/14/2012

OH 11/14/2012 11/16/2012 APPROVED 11/16/2012

Registration History Details
Individual CRD#: Individual Name: LAST, FIRST MI
Firm CRD # : 12345 Firm Name : FIRM NAME
Regulatory Authority: OH
Registration Category: AG
Registration Status Status Effective Date
APPROVED 11/147/2012
PENDING 11/14/2012
o]
|

\\“

FiNra”

A
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View Individual — Disclosure Letter History

M From the navigation bar, click Disclosures and then
Disclosure Letter History to review disclosure related letters
that were sent to firms by FINRA.

Resolved Letters

View Disclosures Date Sent Letter Type 0 ccurrence ID Disclosure Type Firms Sent To
06/18/2003 Inguiry 21681 Customer Complaint Resolved
* Back To Previous Menu 06/18/2003 Inquiry 21681 Customer Complaint Resolved
= Current Disclosures 06/18/2003 Inquiry 21682 Customer Complaint Resolved
= Lagacy Disclosures 06/18/2003 Inguiry 21682 Customer Complaint Resolved
*Reg. Arc and Z Rec. 06/18/2003 Inquiry 21683 Customer Complaint Resalved
. 06/18/2003 lnauiry 21683 Customer Complaint Resolved
CHA 06/18/2003 Inquiry 21685 Customer Complaint Resolved
DEEElerye Lk 06/18/2003 Inquiry 204023 Customer Complaint Resolved
History 06/18/2003 Inquiry 21676 Regulatory Adion Resolved
= U4 Summary Questions 12/15/2006 Inquiry 21682 Customer Complaint Resolved
12/19
04/05] Resolved Letters
04/0940 Date Sent Letter Type 0 ccurrence ID Disdosure Type Firms Sent To
04/144 07/10/2000 Deficiency 78199 Regulatory Action Re=olved
o4/304 07/10/2000 Deficiency 78226 Regulatory Action Resolved
o4/304 08/29,/2000 Deficiency 78199 Regulatory Action Resolved
08/29,/2000 Deficiency 78226 Regulatory Action Resolved
0&8/19,/2001 Deficiency 78199 Regulatory Action Resolved
0&8/19/2001 Deficiency 78226 Regulatory Action Resolved
08/16,/2010 Tnguiry 78195 Customer Complaint Resolved
08/23/2010 Inquiry 78195 Customer Complaint Reszolved
09/17/2010 Deficiency 78195 Customer Complaint Re=olved
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View Individual — Current Disclosure Summary

The
Occurrence ID
Number or the
DRP Type
(e.g.,
Customer
Complain)
hyperlink will
allow you to
view the
Disclosure
Occurrence
Composite
page. The
Composite
page consists
of the most
recent DRP
submitted by
each filing
source (i.e.
Form U4, U5
and/or UG) for
that
disclosure
event.

Current Disclosure Summary

Individual CRD#: Individual Name: LAST, FIRST MI

Ocourrence Reportable/ Eligible for

Disclosable Public Difference in  Filing
Disclosure Disclosure

Customer Yes  Yes No

Complaint

(1227366)

Material Composite
Event Date First

L -DUAL
Cystomer
Complying
03/ 22/2005
FIRM MAME
(12345)
Regulatory UG-REGINDVL 0405/ 20
Action Regulatory

{19'4E1':,"-":| Action

04,01 2/2013

FINRA,

Lid- 04/10/2013 04/12/2013 04/12/2013 14D(1)(b)
AMENDMENT

Regulatory

Acthon

0441242013

FIRM MNAME

(12345}

10/04/2004 11715/2004 12/14/2804 141(2)

0471272013 04/12/2013

The Date hyperlink will allow you to view all DRPs (historical and current)
submitted for that disclosure event with the most recent DRP first.

The Filing
Type
hyperlink
(e.g., U4
AMENDMENT
) will allow
you to view
the last form
filing that
reported the
disclosure
event. The
form filing
includes all
sections
submitted
and not just
the DRP. You
can also
view the
changes
submitted on
that
particular
filing.
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View Individual — Deficiencies

M Individual Registration Deficiencies are applied for various

reasons. On the Deficiencies Summary page, click the
hyperlinked firm name to view the Deficiency Detail page.

Deficiencies Detail

Individual CRD#: Individual Name: LAST, FIRST MI
Firm CRD#: 12345 Firm Name: FIRM NAME

Current Deficiencies

Regulatory Authority Registration Category Deficiencies Days Deficient
AZ RA Exam(s): S65 123

Deficiencies History

i‘\HistoricaI Deficiencies cleared prior to October 2008 will not be displayed.

T RA Exam: 565 01/11/2013 01/14/2013

Regulatory Authority Registration Category Deficiencies Date Deficiency Set  Date Deficiency Cleared

\\‘-"
FI n ra ? Web CRD 101 — General Overview ¢ Copyright 2017 FINRA
®
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View Individual — Exam Information

B Exam Information includes all current and historical exam
Information and, if applicable, exam waiver information.

Exam Information
Individual CRD#: Individual Name: LAST, FIRST MI
Exam Appointments
Exam Enrollment Appointment Appointment Vendor Confirmation Vendor Location Window Window End
ID Status Date Number Center Begin Date Date
ID
563 34373789 Scheduled 05/12/2014 PROMETRIC 0000000073963549 5879 MEW 05/02/2014 08/30/2014
YOREK, NY,
USA
Exam History
Exam Enrollment ID Exam Status Status Date Exam Date Grade Score Window Begin Date Window End Date
57 34227974 Official Result  03/05/2014 03/05/2014 Passed 78 01/28/2014 05/28/2014
Official Result | 02/19/2014 02/20/2014 Late Cancel 01/28/2014 05/28/2014

T—_
-
k!

\ |
ey
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View Individual — Continuing Education

Current CE Regulatory Element Status

Individual CRD#: Individual Name: LAST, FIRST MI

Individual CE Information

Current CE Status SATISFIED
CE Base Date 08/27/1997 -
Session Type 101 CE H'Stnw

CE Appointments Individual CRID#: Individual Hame: LAST, FIRST MIT

No CE Appointments Found < <
Individual CE Information

Current CE Requirements Current CE Status SATISFIED

Mo Current CE Requirements Found Eriouse Taie 08/27/1997
Session Type 101

Next Requirement ] Previous Requireament

Window Dates Requirement Type Requirement Session Status  Status Window  Result Foreign  Military
08/27/2014 - Anniversarny Type Date Dates Deferred De

12/24/2014 Anniversary 101 SATISFIED 11/04/2011 D8f27/2011 CMPLT - M N

11042011
12/24/2011

101 REQUIRED 08/29/2011 08/27/2011

12/24/2011

Inactive History
Mo CE Inactree History Found
Directed CE History

Mo Directed Sequence History Found
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View Individual — Fingerprint Cards

M The ability to view fingerprint card statuses requires additional
entitlement.

Fingerprint Cards

Individual CRD#: Individual Name: LAST, FIRST MI

Firm Name BarCode Received Date

Status Date/ Status BarCode
Re-Assocdiated
04/07/2014 KA

FIRM NAME (12345) 2500340567 04/07/2014

Web CRD 101 — General Overview ¢ Copyright 2017 FINRA
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View Individual — Filing History

M Click on the hyperlinked form type to view the historical filing,
and use the View Changes links to activate redlining.

Individual CRD#:

Filing Date
01/22/2013
07/14/2011
03/02/2007
01/11/2007
01/04/2007

Form Filing History

Individual Name: LAST, FIRST MI

Form Type Filing Type
Initial
CRD Individual
Full
Amendment

Source

FIRM NAME (12345)
FINRA

FIRM NAME (12345)
FIRM NAME (12345)

=View Changes From
Previous Filing for Same
Firm

=View Changes From

Previous Filing

U4 - AMENDMENT 01/11/2007

Individual Name: LAST, FIRST MI
Firm Name: FIRM NAME

1. GENERAL INFORMATION
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View Individual — Regulatory Notes

M Click the hyperlinked note creation date to view regulatory notes.

Regulatory Notes

Individual CRD#: Individual Name: LAST, FIRST MI
Date Created Title Creator Last Update
w REGISTRATION UPDATE NYSE 11/11/2008

Regulatory Notes

Individual CRD#: Individual Name: LAST, FIRST MI

Created: 03/26/2013

Creator: 5T

Last Updated: 03/26/2013

Title: REQ INFO

Type: CONFIDENTIAL SHAREABLE

Note: 3/26/13 REQ INFO RE:DISCHARGE. CS

Web CRD 101 — General Overview ¢ Copyright 2017 FINRA




View Individual — Pre-Registration Qualifications

M Projects which registration categories an individual would be
qgualified for based on the anticipated U4 filing date.

m Individual Pre-Registration Qualifications Report
Endevidual CRIN Individaal Masmee:  LAST, FIRST MI

Expactesd Form U4 Subminsion Dates 07002034 01 Fam{RD #1 17145 Bl Mg Hagrek

Flagalele SRO Begriirabess [Quakda stimns-Based Assesimment)

Linted Balow sre SAO regiatrations for which the sbovs candiduce gy be slgibis wckost having to taks and pans an sgpeoprists qualfication axaminstion if 3 Forms L4 (o filed ca tha dute sntersd sbave for the casddae.
TM -lh:nh- nn:lll:rlmnl ara bamesd lnlﬂ'.- an pelscted qual@icstion information available in the ORD pyatem repanding the candadats and your fim. Tha sligbls II:IIDIWFI g pat sccoent for defciancisn outaide of

o e ar dancl i This rapart o desigasd to snsent your frms ia the pra-reglatratos precadn; it thould act be relisd o2 12 a g s = Yeur Brm ia reapoanibia for
d!l.rrullr\q l'."-l lhﬂul =Fka candsdabn ot tha brea of mpplication far regin tratan.

Chick bary For i inAsrmation sbivt th ualifoitess registrition cods

Regulsbo Provcipal Regiiratioms  Keprecenlabeve Hegiviratioms
FINEA B B, OF

Chicegs Sneh Emchasgs Ca

RASDAD Srash Harke LE

KYEE MET LLE (e B ]

P ik Slngk Exchangs b ER

Ligtid Badiow bii juriidiction lieatdan ngii Fatioad ke which Bha abivh Cindideln miy B aligible sitheut Birdeg Be bilon bed pidi 08 Spsrapriats quibBeision iiminatios i b Form U i Slad 55 Bha dats artered abeve Fer
tha casdedite, Tha ehobla boansic/ragianritions irs hanwd 1obaly on dalected dualbeatien srfarmation pviilable in thi CED dydtem ragardag the candedine ind vaw Arm [inchedeng th Jenadictsss in hich o S id
Currastly sapiE e, Tha alidls bosn nen/ /o airstions £ 000 SOCoust e daRCimvcing Sutide oF SuilSCanes s (00, Rads oF Galniant] o Mo ol spaloines ircies by § unidicnns, Plagie obie (i1 Beme unidicngs
iy Mok s djeiremants e A0 aed 50 negi i00sR R 0wy AR pErma des| Pegeriranias.

Barisdictisn Ragistaations
Agant (AC)
ABvrim

Indevidual Continuing Lducation [OL) Infonmation

Thin ScTien diBplay s ha Carvant CE isfirmansin of tha 1bave Candsdane. Waw Brm is respiasibie 18 Gatermise shat CE rbquiremenns sill apgly 16 this ssgivadual o Thit BATICIRSTRE G410 o the L4 fikag.

Tndivadusl O [adcrmatica

Cumwak OT Stakw SATIGFIED
£E Baen Date ISP LT
Sanaicn Bype T8

Lurirall £F Arquerreeats

S Cptreal CF Baguvermards Fhgnd
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Individual Non-Filing Information
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Current Registration Summary

B Click the work button (>) to change an individual’s registration
status.

Current Registration Summary

Individual CRID#: Individual Name: LAST, FIRST M1

Status Status Date

Requlator Firm Position
Mon-Filing Information JLES AG LlpdaI:ENDING 05/01/2014

RA Update [5] PENDING 05/01/2014
No Pasitions Available To Add.

s Current Registration
Summary

= U4 Review Methods
= US Review Method
* Exams

= Regulatory Notes

Web CRD 101 — General Overview ¢ Copyright 2017 FINRA




U4 Review Method

M Use this page to set the U4 registration review method for a
dividual (AG and/or RA).

specific in

Quick Search

o Current Regstration
Summary

* U4 Review Methods
*US Review Method
*Exams

* Regulatory Notes

Update U4 Review Methods

Individual CRD#:

Individual Name: LAST, FIRST MI

(Save] [ Cancet |

Current CRD Relicensing Review Method
Update CRD Relicensing Review Method

Current CRD Basic Review Method
Update CRD Basic Review Method

CRD Basic review method has been overridden to manual due to disclosure.

Current IARD Relicensing Review Method
Upd. IARD Relic ing Review Method

Current IARD Basic Review Method
Update IARD Basic Review Method

TARD Basic review method has been overridden to manual due to disclosure.

Automatic
Automatic
Temporary
Manual
& Regulator Defauk (Automatic)

Automatic
Automatic
Manual
9 Regulator Default (Automatic)

Use bask review method.(Undo the overnde.)

Automatic
Automatic
Temporary
Manual
& Regulator Defauk (Automatic)

Automatic
Automatic
Manual
@ Regulator Defaulk (Automatic)

Use bask revew method.(Undo the ovemde.)

Web CRD 101 — General Overview ¢ Copyright 2017 FINRA
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U5 Review Method

M Use this page to set the U5 termination review method for a
specific individual (AG and/or RA).

uwick Search
Non-Filing Information

= Current Registration
Summary

=4 Review Methods
= US Review Method
" Exams

* Regulatory Notes

Update Regulatory U5 Review Method

Individual CRD#:

Current US CRD Review Method
Update U5 CRD Review Method

Current US TARD Review Method
Update US TARD Review Method

Individual Name: LAST, FIRST MI

(Save] ( Cancel |

Automatic
Manual

& Automatic

Automatc
Manual
@ Automatbc

Web CRD 101 — General Overview
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Current Exam Summary / Withdraw Exam

M Click the work button (>) to withdraw a Series 63/65/66 exam.

Quick Search Current Exam Summary

Individual CRD#: Individual Mame: LAST, FIRST MI

ChE Rk Exam Enrolliment ID Status  Status Date Exam Date Grade Score Window Begin Date Window End Date
563 34373789 Wirhd'raSchEduled' 05/01/2014 05/02/2014 08/30/2014

= Current Registration
Summary

= L4 Review Methods

e Witharaw Exam

= Exams
Individual CROE: Imdividual Mame: LAST, FIRST MI

= Regulatory Notes | search |

o s =
Firms FIEM NAME [12345]

C nt R Eration
e Status: Schedubed

= Effective Date

® Ui Review Methods [/ dd/ yyyy )
= S Review Method Gradae:
Srore:
Reason for Withdrawing:

= Exams
= Regulatony Notes
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Regulatory Notes

B \When creating new regulatory notes, users have three options:
» Confidential Non-Shareable
— Viewable by your entitled users
* Confidential Shareable
— Viewable by all entitled users
 State Only
— Viewable by all entitled state users

Regulatory Notes

Individual CRD#: Individual Name: LAST, FIRST MI

Date Created Title
QI 23IF012 WELLS MOTICE EXAMINATION #201 102623672
08/23/201 2 SO REVIEW OCC# 16236561 - FINRA SUSPENSION
Q41002013 GGEGG Created: 6/2/2016
Creator:
@ Last Updated:

Title:

Regulatory Notes

Individual CRD#: Individual Name:

Type:

Note:
Confidential Non-Shareable
Confidential Shareable
State Only
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Organization Search — Simple or Advanced

B Enter firm’s CRD Number, SEC Number, or Name.

Organization Search CRD/IARD Organization Search

= Organization Search
= Disclosure Only Simple Search) Advanced Search

Organization Search

Search For: |,_- Advanced Search

==

Tip: You can enter firm name, CRD number or SEC number in the box above.

Organization Search CRD/IARD Organization Search

= Organization Search

« Disclosure Only Simple Search(| Advanced Search |
Organization Search Search by CRD/IA

CRD/IARD Number:

Search by SEC Number
SEC Number:

) 8o1/802

Search by Name and Main Office Location

Firm Name: "I Sounds Like

Include Branch Other Name: B

States: [“] Alabama

[“| alaska

["] Arizona

[“| Arkansas

[“I california

["] colorado

["| Connecticut

[ Delaware

[ pistrict of Columbia

4

Search
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Organization Registration Status

M Click on the state abbreviation hyperlink to see registration
status history (see following slide).

_ Organization Registration Status
Organization CRD Number: 12345 Organization Name: FIRM NAME
Organization SEC Number: 8-12345 Applicant Name: FIRM NAME
View 1 Record
» Applicant Infarmation
e SEC / Jurisdiction / FINRA Registration Status Status Effective Date
SEC Approved - 05/19/2008
" Legal Status A Approved - 05/19/2003
* Answers to Questions ( NY Approved - 05/19/2009
= Types of Business X Approved - 05/19/2009
" Diract Owners/Executive | gec 1 RO / Jurisdiction Registration Status Status Effective Date
Officers SEC Approved - 05/19/2009
" Indirect Owners CBOE withdrawn - 06/04/2009
- Other Business Names | | CHX Approved - 04/27/2010
. FINRA Approved - 05/19/2009
Description NOX Approved - 06/01/2009
S NYSE-MKT Approved - 06/23/2009
* Organization Names wvae Approved - 05/15/2009
" Succession AL Approved - 05/19/2009
* Introducing AK Approved - 05/20/2009
Arrangements AZ Approved - 05/19/2009
* Custody and Clearing AR Approved - 05/21/2003
Arrangements ca Approved - 05/21/2009
= Financial and Cantrol Lo Approved - 05/20/2009
T Approved - 05/13/2003
Arrangements
) DE Approved - 05/20/2003
" Affiliates DC_ Approved - 05/20/2009
* Form BR Branch Offices | FL Approved - 05/20/2009
- Schedule E Branch GA Approved - 05/20/2009
Offices HL Approved - 05/19/2009
bEr=Ere 10 Approved - 05/19/2009
IL Approved - 05/19/2009
Pl (s IN Approved - 05/20/2009
" Document Listing IA Approved - 05/20/2009
= Deficiencies Ks Approved - 05/19/2009
+ Firm Regulatory Notes K Approved - 05/21/2009
Y Approved - 05/21/2009
P =gy iR ME. Approved - 05/20/2009
" Request Snapshat MD_ Approved - 05/20/2009
= Non-Filing Information MA Approved - 05/22/2009

k!
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Organization Registration Status (continued)

Organization Registration Status History

Organization CRD#: 12345 Organization Name: FIRM NAME
Organization SEC#: 8-12345 Applicant Name: FIRM NAME
View IA Record

SRO/SEC/ Jurisdiction Registration Status Status Effective Date Changed By
Florida APPROVED 05/20/2009 LHARRIS2
Florida PENDING 03/30/2009 RSMITHZ23
Florida NOSTAT 03/27/2009

—

ey
FI n ra “# Web CRD 101 — General Overview ¢ Copyright 2017 FINRA 34
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Maintain CRD Contact Information

M Displays contact information as entered by the firm.

Quick Search

Non-Filing Information

= Contact Information
" Review Methods

® Trustee Information

= Organization Names

" Mass Transfer History
" Registrations

® Branch Registrations
= Branch Review Method
® Firm Regulatory Notes

" Branch Regulatory Notes

Maintain CRD Contact Info

Organization CRD Number: 12345 Organization Name: FIRM NAME
Organization SEC Number: 8-12345 Applicant Name: FIRM NAME

Contact Name
Contact E-Mail
Phone

Fax

Street 1

Street 2

City

State

Country
ZIP/Postal Code

CONTACT NAME
CONTACT EMAIL
301-123-4567
301-123-4567
STREET 1
STREET 2

CITY

ST

USA

12345

!

\

FINnra
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Maintain Review Methods

M Use this page to set the U4 registration review method for all AG
registration requests for a particular firm.

Quick Search

Maintain Review Methods
Organization CRD Number: 12345 Organization Name: FIRM NAME

Organization SEC Number: 8-12345 Applicant Name: FIRM NAME

Non-Filing Information

®* Contact Information - -
Relicensing Method @ Automatic
" Review Methods > M |
2 Manua

* Trustee Information Basic Review Method ® Automatic

= Organization Names © Manual

® Mass Transfer History
= Registrations
® Branch Registrations

= Branch Review Method
® Firm Regulatory Notes

" Branch Regulatory Notes

!
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Current Registration Summary

M Click on the work button (>) to change the status for the firm
(see the following slide).

Quick Search

Current Registration Summary
Organization CRD Number: 12345 Organization Name: FIRM NAME

Organization SEC Number: 8-12345 Applicant Name: FIRM NAME
Non-Filing Information

= Contact Information Regulator Name Status N\ Status Date
Texas Update (&) npstar 05/19/2009
N

= Review Methods

= Trustee Information

= Organization Names

= Mass Transfer History
= Registrations

= Branch Registrations
= Branch Review Method
" Firm Regulatory Notes

= Branch Regulatory Notes
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Update Current Registration

M Select the desired new status from the dropdown.

Quick Search Update Current Registration
Organization CRD#: 12345 Organization Name: FIRM NAME
| search Organization SEC#: 8-12345 Applicant Name: FIRM NAME Abandoned
ADD
Regulator Texas Cancelled
= Contact Information Status No Status M > Condltl onal Restricted
N — Effective-Date 03/27/2014 (MM/DD/YYYY) De_m ed
.t . Explanation - Failed to Renew
rustee Information o
= Organization Names leltEd
Liquidated
= Mass Transfer History MNa Stafus
* Registrations Pending Approval
= Branch Registrations Revoked
= Branch Review Method Suspended
= Firm Regulatory Notes SEC Numb 8-17345 = Terminated
= Branch Regulatory Notes - Termination REQUEStEd
Withdrawal Requested
S, -
Withdrawn

S
s\
N
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Branch Office Registration Status Summary

M Click the Update button to change the status of the branch.
* Applies to jurisdictions that register branches, as opposed to notice filing.

Quick Search
Branch Office Registration Status Summary
m Organization CRD Number: 12345 Organization Name: FIRM NAME
Organization SEC Number: 8-12345 Applicant Name: FIRM NAME
Branch CRD Number: 123456 Branch Office Address: STREET ADDRESS, CITY, ST, ZIP
UNITED STATES
D BT TR EET Branch Code Number: 1234 Firm Billing Code: 1234
® Review Methods
® Trustee Information
Regulator |Current Status |Status Date \/\

® Organization Names Texas |pending ‘05,-’05/2014 @

" Mass Transfer History

® Registrations

* Branch Registrations

® Branch Review Method

" Firm Regulatory Notes

® Branch Regulatory Notes
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Maintain Branch Registration Status

M Select the desired new status from the dropdown.

Quick Search
Maintain Branch Registration Status
m Organization CRD Number: 12345 Organization Name: FIRM NAME
Organization SEC Number: 8-12345 Applicant Name: FIRM NAME
Branch CRD Number: 123456 Branch Office Address: STREET ADDRESS, CITY, ST, ZIP
UNITED STATES
D CNEEL M TTEEET Branch Code Number: 1234 Firm Billing Code: 1234

" Review Methods

" Trustee Information

Regulator: Texas
J T BT | E T Current Status: Pending

. Abandoned
= Mass Transfer History

New Status: -
_ _ Restricted Approval
® Registrations Current Effective Date: 05/05/2014 Closed/Termad
= Closed/Termed - No Form BER
= Branch Registrations New Effective Date: i Denied
Pending
® Branch Review Method BD Branch Date: j Revoked
Suspended
= Firm Regulatory Notes IA Branch Date: 3 Withdrawn

Withdrawn - No Form BR Filed

® Branch Regulatory Notes

Save

TR

ey
A . _
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Update Branch Review Method

M Use this page to set the review method for all branches at a
particular firm.

Quick Search
Update Branch Review Method
w Organization CRD Number: 12345 Organization Name: FIRM NAME
Organization SEC Number: 8-12345 Applicant Name: FIRM NAME
Branch CRD Number: 123456 Branch Office Address: STREET ADDRESS, CITY, ST, ZIP

UNITED STATES

DS i TTELET Branch Code Number: 1234 Firm Billing Code: 1234

= Review Methods

" Trustee Information " " " -
Current Branch Termination Review Method: Automatic

P QIEEMEETE REMES Update Branch Termination Review Method: @ aAytomatic

= Mass Transfer History 2 Manual

= Registrations
o

® Branch Registrations

= Branch Review Method

= Firm Regulatory Notes

® Branch Regulatory Notes

/
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Regulatory Notes

M Use these pages to add regulatory notes for the firm and/or
specific branches.
» See slide 29 for information on note types.

Quick Search

Firm Regulatory Notes
Organization CRD Number: 12345 Organization Name: FIRM NAME
Organization SEC Number: 8-12345 Applicant Name: FIRM NAME

Non-Filing Information
= Contact Information Date Created Creator Last Update
= Review Methods 03/31/2000 FINRA 03/31/2000

= Trustee Information 04/07/2000 FINRA 04/07/2000
01/04/2007 FINRA 01/04/2007

09/18/2009 FINRA 09/18/2009
04/28/2010 IL 04/28/2010
05/13/2010 05/13/2010

® Organization Names

® Mass Transfer History

® Registrations

" Branch Registrations

® Branch Review Method

" Firm Regulatory Notes

= Branch Regulatory Notes
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Agent Registration (Flag to Advise)

M This page allows authorized users to flag the CRD system,
so that if a specified agent is filing any type of registration in
that jurisdiction, the regulator will be automatically notified
via email.

* Click “Add Individual” to add individuals to the list.

CRD Notifications Agent Registration (Flag to Advise)
* Agent Registration (Flag

. Show 25 recordsipage ¥
= Individual Disdosure Filing

Selected Individuals
Received

= Organization Disclosure Mame CRD#4 SSN Birth Date
Filing Received & LAST, FIRST MI
= Other Notifications LAST, FIRST MI

WO M- MK MM/DDFYYYY
WO =30 = NN MM/DDYYYY
LAST, FIRST MI - WK - KKK MM/DD/YYYY
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Individual Disclosure Filing Received

M If a filing containing new or amended disclosure is received
for individuals selected by the regulator, the regulator will be
automatically notified via e-mail.

e Click “Add Individual” to add individuals to the list.

CRD Notifications Individual Disclosure Filing Received
" Agent Registration (Flag
to Advise) Show 25 recordsipage -

= Individual Disclosure
Filing Received

= Organization Disclosure Remowve MName CRD# a 55N Birth Date
Filing Received Rermove LAST, FIRST MI BN - MK M MM/DDFYYYY

= Other Notifications Bemoyve LAST, FIRST MI AW == AN MM/DD/YYYY

Remove LAST, FIRST MI B - WK - KKK MM/DDYYYY

Selected Individuals
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Organization Disclosure Filing Received

B This page allows authorized users to flag the CRD system, so
that if a filing containing new or amended disclosure is received
for specified firms, the regulator will be automatically notified

via e-mail.

* Click “Add Firm” to add firms to the list.

CRD Notifications

= Agent Registration (Flag
to Advise)

= Individual Disclosure Filing
Received

Organization Disclosure Filing Received

Cassiim D

Firm CRD Number:

= Organization Disclosure
Filing Received 1 Record(s) Found Selected Firms Show 25 recordsipage
Other Notifications Remove Name CRD#Y
Remove FIRM NAME 12345
T—
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Other Notifications

B Regulators have the ability to receive one or more of the
Other Notifications.
* All regulator notifications will be delivered to the email address

specified on this page. Currently, only one email address is
allowed for notifications.

CRD Notifications

= Agent Registration (Flag
to Advise)

= Individual Disclosure Filing
Received

= Organization Disclosure
Filing Received

= Other Notifications

Other Notifications

Type of Notification

When any firm changes its type of business

When the 6th or more customer complaint is filed against any individual

When another regulator updates an individual's registration status to Bar, Suspension, or Revoked
ADV-E completed with a termination statement.

DDHDDE{;

ADV-E completed with qualified opinion.
E-Mail Address
Current E-mail Address A\ _QCHNotifications@finra.org

Notifications will be delivered to you via e-mail.

Web CRD 101 — General Overview ¢ Copyright 2017 FINRA
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Broadcast Messages

Web CRD ®

CRDMain IARDMain Forms Individual Organization Notifications Reports

Site Map  UserInfo

Broadcast Message - Preliminary Renewal Statements will be posted in Web CRD and IARD on Nov. 16

Broadcast Message

Welcome to Web CRD

Web CRD/IARD upcoming availability:

+ Sat., Jan. 16 - Available from 8 a.m. to 6 p.m., ET

® Mon., Jan. 18 - Holiday - Martin Luther King, Jr. Day - Available 5 a.m. to 11 p.m., ET. However, the
Gateway Call Center will not be available for support.

* Sat., Jan. 23 - Available from 8 a.m. to 6 p.m., ET.

Web CRD is available Monday through Friday from 5 a.m. to 11 p.m., ET. View the Web CRD System Availability
Calendar for complete information.

2016 Renewal Program: The 2016 Renewal Program calendar is now posted to the FINRA website. Preliminary
Renewal Statements will be posted in Web CRD and IARD beginning November 16, 2015.

Software Release 2015.10: View an explanation of system changes which occured with Release 2015.10

on October 24, 2015. Changes include new sensitive data notices for reports and additional completeness checks to
prevent the entry of Social Security Numbers (SSMN) in Form U4 Section 13 "Other Business" and in the Docket/Case#
fields of financial Disclosure Reporting Pages (DRP) when the sensitive information checkbox is not selected.

State of Tennessee (TN) Privilege Tax: Broker-dealers, broker-dealer agents and investment adviser firms are
required to pay an annual occupation tax to the TN Department of Revenue. Beginning in January 2016, those firms
and individuals that fail to pay their privilege tax will be administratively suspended. The suspension is administrative
and is not related to securities law. Questions concerning the privilege tax can be directed to the TN Department of
Revenue at 615-253-0600 or www.tn.gov/revenue/contactus.shiml.

Supported Web Browsers: To see whether your browser needs to be upgraded, visit the Upgrade Your Web
Browser page on FINRA.org.

FINRA Privacy Statement: By using the Web CRD and IARD systems, all users agree to the terms of the
FINRA Privacy Statement. For further details on personal information and regulatory users, please visit this
page.

[ ciose i print |
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FINRA Contact Information

B Email: reg.support@finra.orq

B Telephone: 240-386-4242
*8a.m.—5p.m. (ET)

M Fax: 240-386-4867

M Reqgulatory Support Team:
e LaTricia Poole — Associate Director
e Jodi Young — Lead Analyst
e Mitzi Warren — Senior Analyst
e Loria Crutchfield — Analyst

FInra”

Web CRD 101 — General Overview ¢ Copyright 2017 FINRA

51



mailto:reg.support@finra.org

NN=%

WOl

N

= "?6%{‘\“‘ :

©2017 Financial Industry Regulatory Authority (FINRA). All rights reserved. Materials may not be reprinted or
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