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The lines around supervision and responsibility must be clear when injecting Al into professional

practice.
Security safeguards are paramount: it’s tough to know where the data that Al is seeing has come

from and how reliable it is or isn’t.
Because data sets are made of historical data, they often include historical bias. We are all
committed to eradicating bias in the industry. How to reconcile these 2 seemingly incompatible

facts?
New ethics rules will need to be developed to address ethical use of Al.

Thank you for the opportunity to comment. If you have an Al study group, please include me.

Best, Prof. Lisa Miller, Esq.
Public Arbitrator





Lisa Miller, Esq.

(818) 802-1709  |  ProTem@LMillerConsulting.com   

Administrative Judge, Arbitrator, Hearing Officer, Hearing Examiner, Litigator

NEUTRAL

· Civil Service, Board of Rights, personnel, and other municipal formal government administrative tribunals 

500+ hearings as sole bench officer / panel chair, represented and unrepresented parties, experts and technical evidence, single-day and multi-day proceedings

500+ Decisions and Orders written and issued as sole author; complex Constitutional due process and other issues

· Civil and criminal calendars, Superior Court

600+ substantive decisions, sole bench officer, high-volume calendars and courtrooms                     500+ substantive rulings on formal motions, including evidentiary and procedural arguments 

· Numerous administrative judge contracts renewed repeatedly, based on temperament, skill, ability

Frequently requested by advocates for both sides


Recommended to Cannabis Dept., Metro. Transit Dept., Wage Parity Dept.  


Six awards for Superior Court bench service

· Designed and presented training modules for administrative judges and advocates 


Wrote popular decision-writing guide addressing judicial practices, procedures for City Attorney 

Wrote course, drafted materials, and taught “Administrative Hearsay Rule for Hearing Examiners”

Recent related positions: 



Financial Industry Regulatory Authority (FINRA), California, Nevada       2017 – present (p/t) 


Sole Arbitrator/Panel Chair, employment disputes, injunctive relief in financial industry



Board of Police Commissioners, Los Angeles 



     2006 – present (p/t) 


Sole Hearing Examiner/Panel Chair, Use of Force, Board of Rights, professional licensure

 
National Futures Association, California 




      2020 – present (p/t)


Sole Arbitrator, futures industry disputes

Department of Transportation, Los Angeles 



      2018 – present (p/t) 


Sole Arbitrator, Dockless scooters and bicycles, code enforcement


Department of Cannabis Regulation, Los Angeles


                  2018 – present (p/t)    
Sole Arbitrator, business licensure, code enforcement


Port of San Diego, Personnel Advisory Board 



      2020 – present                     Sole Hearing Officer, Civil Service, employment, personnel                                                                   

City of Oakland, Bureau of Building




      2016 – 2018 (p/t) 



Sole Hearing Officer, real property, code enforcement  


Temporary Judge, Superior Court 





      2003 – 2015 (p/t)



Sole Bench Officer, Civil calendars, criminal calendars                                     



City of Long Beach, 







      2010 – 2014 (p/t)   


Sole Hearing Officer, Civil Service, personnel, other related topics 

City of Santa Monica, 






      2006 – 2009 (p/t) 
            Sole Hearing Officer, Civil Service, other personnel issues           

ADVOCATE   


· Administrative advocacy and civil litigation for governments, businesses, individuals, labor union; responding to complaints filed with a court and by government entities

12 complex jury trials to verdict, one-week or longer, as lead/sole counsel; scientific/technical evid.                       350+ federal, state, local administrative proceedings, sole counsel/lead counsel; technical and scientific presentations; multiple parties

· Administrative advocacy, labor contract arbitrations, drafted briefs and appeals 


50+ arbitrations, sole counsel/lead counsel, technical and scientific issues; multiple parties                                                    Represented individuals, groups, organizations 


· Advised C-Suite executives with $6 Billion budget regarding legal exposure in heavily unionized environment; responsible for maintaining the overall legal health and stability of the organization; preventive law training


15 arbitrations for colleges and executives as sole counsel; numerous technical issues, including scientific witnesses and presentations  

Recent related positions:


Lex Law Corp./Miller Consulting 





   1998 – present (f/t)    
Trial lawyer/litigator/advocate, civil litigation, administrative advocacy                                                                                   

Community College District


   



       1997 – 1998 (f/t) 
General Counsel (actg.); Associate General Counsel

         
             (1-yr. contr.)  

Screen Actors Guild, Hollywood 





       1995 – 1996 (f/t) 
Associate General Counsel                                        


Federal Labor Relations Authority, Western US, Mexico, Canada  
       1989 – 1995 (f/t)  
Staff Attorney, GS-13

PUBLICATIONS (sole author, selected list) 


· Art of Advocacy; 300-page authoritative practice manual, addressing procedures and best practices in administrative tribunals; American Bar Association, 2020 (https://www.americanbar.org/products/inv/book/379525638/)

· Cryptocurrency: Ethics Implications; 5,000-word continuing education cover story with test questions and answers; Los Angeles Lawyer magazine, Los Angeles County Bar Association (https://www.lacba.org/docs/default-source/lal-back-issues/2018-issues/december-2018.pdf)  

· Third-Party Litigation Funding: Ethics Issues; 5,000-word continuing education feature, with test questions and answers; Los Angeles Lawyer magazine, Los Angeles County Bar Association (https://www.lacba.org/docs/default-source/lal-magazine/2017-test-articles/march2017testarticle.pdf)

Many other publications as sole author in peer-reviewed legal journals


BAR ADMISSIONS


· US Supreme Court  


· Federal District Court, Cen. Dist. Calif.

· State of California (active) SBN 170883

· State of New York (active) SBN 2035608

EDUCATION


· Juris Doctorate, Widener University, Delaware Law School, Wilmington, DE                        
Honors Program, Washington, D.C.; Department of Justice, Civil Division 


LEGAL AWARDS AND ACHIEVEMENTS (selected list) 


· Volunteer Leadership recognition, City of Los Angeles (2016)


· Exceptional Service recognition, Temporary Judge program, Superior Court (2015)


· Volunteer Leadership Contribution award, Small Firm sec., Bar Assn. (2005 – 2015)


· Excellence in Law Teaching (Adjunct) award, University of Southern California (2009 – 2015)


· Outstanding Service award, Temporary Judge, Superior Court (2008 – 2014)


· Performance Recognition, Volunteer Neutral, Superior Court (2011)


· Commitment to Community award, Bar Assn. (2011)


· Outstanding Service recognition, Temporary Judge program, Superior Court (2010)
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