
-----Original Message----- 
From: Thomas.Schreiner@KOFC.ORG [mailto:Thomas.Schreiner@KOFC.ORG]  
Sent: Tuesday, June 23, 2009 2:41 PM 
To: Comments, Public 
Subject: FINRA Regulatory Notice 09-25 
 
 
Dear FINRA, 
 
Please do not extend your suitability obligations.  If you extend your suitability 
obligations to non-securities products - where does it end. 
Please clean up the mess that is happening in your industry now.  You should be able 
to know and stop all the stock market ponzi schemes in their infancy stages.  This 
should be your priority. 
 
If you can't control your industry - then how do you expect to regulate non-security 
industries?  FINRA needs to concentrate on all the stock fraud that is going on to help 
the consumer. 
 
I filed a complaint with FINRA several years ago about an IRA that my wife and I own 
that is presently with E*Trade.  For 3 years we have been trying to move the money to 
our Janus account.  We provided the proper documentation on 3 different occasions all 
with a signature guarantee. 
E*Trade will not move our money over.  I spoke to their manager - and he laughed and 
said he can't find the paperwork.  I've asked FINRA to help me and nothing.  FINRA 
does not help the consumer!  All you do is protect the big companies. 
 
Do not get involved in non-securities products!  Do not pass Notice 09-25! 
 
Thank you for your time and courtesy. 
 
 
Thomas & Wendy Schreiner 
1037 Coolidge St. 
Westfield, N.J. 07090 
 
 
CONFIDENTIALITY NOTICE: This message and any attachments may contain confidential, proprietary or legally privileged 
information and is intended only for the use of the addressee or addressees named above for its intended purpose.  If you are not 
the intended recipient of this message, this message constitutes notice that any review, retransmission, distribution, copying or 
other use or taking any action in reliance on the information in this message and its attachments, is prohibited.  If you receive this 
communication in error, please immediately advise the sender by reply e-mail and delete this message and its attachments from 
your system without keeping a copy.  Unless expressly stated in this e-mail, nothing in this message may be construed as a digital 
or electronic signature.  Thank you. 
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