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FOR YOUR
INFORMATION

New Customer Support Hotline
Number
Those member firms that are enjoy-
ing the benefits of the National Asso-
ciation of Securities Dealers, Inc.
(NASD®) Member Compliance Sup-
port System, Training Analysis and
Planning Tool, Version 2.0 (MCSS),
will soon benefit from enhanced cus-
tomer service.

Please note that, as of November 3,
1997, technical questions regarding
the MCSS application will be
answered by the NASD Regulation,
Inc., Customer Support Hotline, at 
(800) 321-NASD (6273).

This number is for technical support
calls only.  Questions related to 
Continuing Education requirements
should be directed to the NASD 
RegulationSM Membership Depart-
ment, at (301) 590-6500.

After November 3, 1997, please
discontinue using the current 
technical support hotline number
(800-305-7132).
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