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If the self-regulatory organization is amending only part of the text of a lengthy
proposed rule change, it may, with the Commission's permission, file only those
portions of the text of the proposed rule change in which changes are being made if
the filing (i.e. partial amendment) is clearly understandable on its face.  Such partial 
amendment shall be clearly identified and marked to show deletions and additions.  

Partial Amendment
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 NASD is filing this Partial Amendment No. 6 to SR-NASD-2003-168 to make the 
following two changes: 
 

(1)  NASD included the following footnote in the “Purpose” section of SR-
NASD-2003-168:1   
 

NASD currently calculates the two-year period for disclosure of a customer 
complaint as of the date the customer complaint was first reported on Form U4 or 
Form U5.  Under the proposed rule change, and consistent with the current 
interpretation of Form U4 and U5, NASD will consider this two-year period to 
begin on the date on which the member received the complaint, both for purposes 
of reportability on Form U4 and Form U5 and for purposes of disclosure pursuant 
to IM-8310-2.  Accordingly, under the proposed rule change, a customer 
complaint that has not been settled or adjudicated within the past two years from 
the date on which the member received the complaint would cease to be reported 
on Forms U4 and U5 and would also become a Historic Complaint. 

 
 NASD has concluded that it will not change the way in which it measures the 
two-year time frame for complaint disclosure.  Therefore, for purposes of disclosure 
pursuant to IM-8310-2, complaints will continue to be disclosed through BrokerCheck 
for 24 months beginning on the date that the complaint is reported to the Central 
Registration Depository (CRD® or CRD System), regardless of the date on which the 
member received the complaint.  For purposes of reporting a customer complaint on 
Form U4 and Form U5, NASD will continue to calculate the two-year period starting on 
the date on which the member received the complaint. 
 
 (2)  The “Purpose” section of SR-NASD-2003-168 describes certain information 
that NASD proposes to release through BrokerCheck.  Among other things, the 
“Purpose” section states that NASD proposes to release summary information about 
certain arbitration awards against a member involving a securities or commodities dispute 
with a public customer.  NASD currently releases summary information concerning 
arbitration awards issued by NASD arbitrators and will continue to work with other 
regulators regarding disclosure of arbitration awards issued in other forums.  However, 
NASD inadvertently misplaced the word “certain” in proposed IM-8310-2(b)(3) so that it 
incorrectly modifies “summary information” instead of “arbitration awards.”2   
 

                                                 
1   See  footnote 5, at page 21 of 74 of Amendment No. 2 to SR-NASD-2003-168, 

filed with the Commission on March 8, 2005, as published in Exchange Act 
Release No. 54053 (June 27, 2006), 71 FR 38196, footnote 10 (July 5, 2006). 

 
2   Amendment No. 2 to SR-NASD-2003-168, filed with the Commission on March 

8, 2005, as published in Exchange Act Release No. 54053 (June 27, 2006), 71 FR 
38196, (July 5, 2006). 
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 IM-8310-2(b)(3) should read as follows (deletion in brackets; addition 
underlined): 
 

 (3)  [certain] summary information about certain arbitration awards 
against a member involving a securities or commodities dispute with a public 
customer; 

 


