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If the self-regulatory organization is amending only part of the text of a lengthy
proposed rule change, it may, with the Commission's permission, file only those
portions of the text of the proposed rule change in which changes are being made if
the filing (i.e. partial amendment) is clearly understandable on its face.  Such partial 
amendment shall be clearly identified and marked to show deletions and additions.  
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On December 11, 2008, FINRA filed with the Securities and Exchange 
Commission (“SEC” or “Commission”) SR-FINRA-2008-062, a proposed rule change to 
adopt new FINRA Rule 2267 (Investor Education and Protection) based on NASD Rule 
2280.  The proposed rule change would require member firms, with certain exceptions, to 
provide customers with FINRA’s Web site address and information regarding FINRA’s 
BrokerCheck program at least once every calendar year.  In response to comments 
received by the Commission, FINRA is amending the proposed rule change to permit a 
member whose contact with customers is limited to introducing customer accounts to be 
held directly at an entity other than a FINRA member, and thereafter does not carry 
customer accounts or hold customer funds and securities (e.g., does not provide account 
statements or trade confirmations), to furnish a customer with the information required by 
the rule at or prior to the time of the customer’s initial purchase, in lieu of once every 
calendar year.  FINRA believes that it is appropriate for firms that conduct this type of 
limited business to provide the requisite disclosures to customers at the time of the initial 
transaction.    
 

The amendment to the proposed rule change is set forth below.  FINRA is 
including with this Partial Amendment No. 1 an Exhibit 4 that shows the changes from 
the original rule text set forth in the proposed rule change.  Exhibit 5 shows the changes 
from the current rule.  Proposed new language is underlined; proposed deletions are 
bracketed. 
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EXHIBIT 4 
 
Exhibit 4 shows the changes proposed in this Partial Amendment No. 1, with the 
proposed changes in the original filing shown as if adopted.  Proposed additions in this 
Partial Amendment No. 1 appear underlined; proposed deletions in this Partial 
Amendment No. 1 appear in brackets. 
 

* * * * * 
 
2267.  Investor Education and Protection  

(a)  Except as otherwise provided in this Rule, [E]each member[, except a 

member that does not have customers or is an introducing firm that is party to a carrying 

agreement where the carrying firm member complies with this Rule,] shall once every 

calendar year provide in writing (which may be electronic) to each customer the 

following items of information: 

([a]1)  FINRA BrokerCheck Hotline Number; 

([b]2)  FINRA Web site address; and 

([c]3)  A statement as to the availability to the customer of an investor 

brochure that includes information describing FINRA BrokerCheck. 

(b)  Notwithstanding the requirement in paragraph (a) of this Rule,  

(1)  any member whose contact with customers is limited to introducing 

customer accounts to be held directly at an entity other than a FINRA member 

and thereafter does not carry customer accounts or hold customer funds and 

securities may furnish a customer with the information required by paragraph (a) 

of this Rule at or prior to the time of the customer’s initial purchase, in lieu of 

once every calendar year; and  
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(2)  any member that does not have customers or is a party to a carrying 

agreement where the carrying firm member complies with paragraph (a) of this 

Rule is exempt from the requirements of this Rule.  

* * * * * 
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EXHIBIT 5 

Below is the text of the proposed rule change. Proposed new language is underlined; 
proposed deletions are in brackets. 
 

* * * * * 
 

Text of Proposed New FINRA Rule 
(Marked to Show Changes from NASD Rule 2280;  

NASD Rule 2280 to be Deleted in its Entirety from the Transitional Rulebook) 
 

* * * * * 

[2280] 2267.  Investor Education and Protection 

(a)  Except as otherwise provided in this Rule, [E]each member shall[, with a 

frequency of not less than] once every calendar year[,] provide in writing (which may be 

electronic) to each customer the following items of information:  

(1)  [NASD Regulation Public Disclosure Program] FINRA BrokerCheck 

Hotline Number; 

(2)  [NASD Regulation] FINRA Web [S]site [A]address; and 

(3)  A statement as to the availability to the customer of an investor 

brochure that includes information describing [the Public Disclosure Program] 

FINRA BrokerCheck. 

(b)  Notwithstanding the requirement in paragraph (a) [above] of this Rule,  

(1)  any member whose contact with customers is limited to introducing 

customer accounts to be held directly at an entity other than a FINRA member 

and thereafter does not carry customer accounts or hold customer funds and 

securities may furnish a customer with the information required by paragraph (a) 

of this Rule at or prior to the time of the customer’s initial purchase, in lieu of 

once every calendar year; and  
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(2)  any member that does not [carry customer accounts and does not hold 

customer funds or securities] have customers or is a party to a carrying agreement 

where the carrying firm member complies with paragraph (a) of this Rule is 

exempt from the [provisions] requirements of this Rule.  

* * * * * 
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