
Attn. Jennifer Piorko Mitchell 
 
I have attached comments regarding the FINRA Engagement Initiative. As the topics were quite 
lengthy, I made comments in the margins. Not having any extra time for things like this is 
symptomatic of the problem as a CCO of a dually registered BD and RIA these days - simply a 
high member of regulations, rule, policies and procedures to address every day and the pressure 
for perfection and not to let anything fall through the cracks. 
 
HIGHPOINTS 

         The Weekly Update email is my primary guide, my “go to” for what I really  need to 
know. VERY important. I’d like to see FINRA add a section to give us a heads up on 
what other agency and regulators are proposing or rules taking effect that affect broker 
dealers. Such as news from the DOL, MSRB, State Insurance Agencies on Variable 
annuities, SEC. I often get word of these from the consultants and its usually much later.   

 
         You do a good job at holding local and regional sessions and though I am finding more 

helpful than the annual conference. 
 

         Suggestion, if you pay to attend the annual conference, the specialty conferences – 
Cyber and Senior could be free.  
 

         Work with vendors to enable their products to help us and meet regulations. Example: 
eMoney is very popular with advisors but allows for documents to be uploaded outside of 
a company’s monitored email system. It would be helpful if the vendors knew what the 
rules are and can work to develop systems that are incompliance with SEC and FINRA 
rules. I realized they need to reach out to SEC and FINRA contact, I’ve already 
mentioned this to their customer support, so please share this email if needed. 
 

         Rule 3110 Supervision, very frustrating that it does not specify on-site audits for people 
working out of their home when examiners expect that and write you up for it. State it in 
the rule if it is required. Otherwise the true interpretation of ‘risked based review” should 
be accepted. … Isn’t it over doing it to require an onsite review in this day of age of good 
people working remotely from their home, car, vacation home, etc when with Facetime 
and live webcams OSJs can gain confidence in the environment their reputable agents are 
working from. ( from my conversations with a few FINRA members, guidance on the on-
site requirement for situations like this is under review) 

 
 
Thank you 
Jennifer  
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