NASDAL & AMEX

Attn: Manager P& S Dept./Trader Cashier/M anager Reor ganization/M anager Dividends
UNIFORM PRACTICE ADVISORY (UPC # 034-2001) April 4, 2001

CrossK eys Systems Cor por ation - Common Stock (CKEY)

Pursuant to the proposed merger of CrossKeys Systems Corporation with Orchestream Holdings
plc, CKEY shareholderswill receive 0.453 of an ordinary share of Orchestream for each common share
of CrossKeys held. Shareholders may eect to receive American Depositary Shares at the rate of
0.0453 per sharein lieu of the ordinary shares. The eection privilege will expire & 5:00 E.T. on April 6,
2001 in Toronto, Ontario, Canada.

Members are advised that purchasers after April 2, 2001 may not have sufficient time to deliver
certificates to the agent in time to make the eection. Effective April 4, 2001, regular way trades in
CKEY on The Nasdag Stock Market, Inc. will settle after the election deadline and therefore represent
non-elected shares.

Questions regarding this notice should be directed to: Market Data Integrity Department, (203)
375-96009.

Dorothy L. Kennedy
Director
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