
PACinC EXCHANGE, INC. 
301 Pine Street 

San Francisco, California 94104 

hi The Matter Of l h e Arbitration Between. 

HerbeirT Woods 
CLAIMANT 

Dean Witter Reynolds 
RESPONDE^^^ 

PCXCase#:(NojOO-S010 

DECISION 

Tbe uruknigned Arbitrator, havug read and considered the claim submitted b>- Claimam on July 
24. 2000 and the Answer of Respondent, hereby renders die foUowing Decision pursuam to Rules 
12 of die Rules ofthe Board of Governors ofthe Pacific Exchange: 

REPRESE?f rA-nON- OF PARTIES 

Of Claimants: Herbert T Woods 

Of Respondents: Janet T ^Ktein. Esq., Counsel 

FINDINGS OF FACT 

Claimant bought 90,000 Virginia Power A+ bonds on February 25,1993 ftom Robert Townsend 
of Dean Witter Reynolds, Inc., tha Respondem. 

On March 23,1999, Claiinait.piinuant to a bid by Respondeot, requested that dioseA+bonds be 
sold at a bki of 99.30. faistewi of selUog die A+bonds. Dean WttarsoU AAA MBlAInsurad 
Virginia Electric Power bonds at a price of 99.S0 (iriiidi was Ifae price of the AAA bonds, DA die 
A+bonds which Claimant owned. Tbe A+bonds wonM have bain priced appuiAiuiatetySSOO 
lessaoMardi23,1999). H m is no evidence that Claiinaa would have said the A+bcaids for 
SSOOless. 

Respondent deposited the proceeds fiom the sale of die AAA bands, 590,544.52, in Claimant's 
account. Subsequendy^tealizing that it had soU AAA bonds iatfead ofthe A+bonds owned by 
Clamiant, it sold Claimant*! A+ bonds far 592,565.14 on April 2S. 1999. 

Thraugb a series of trades ftom Manfa through Septeodier 1999. Dean Witter undertook to 
correct its enor mseUiiv the AAA bonds on March 23,1999 inatead of the A-i-b(Buls. Thenet 
efiect of diese transactions was to ciedit Claimant's accoimt fbr 592,554.54 Ohe April 28.1999 
trade) and. subsequently in Sqitember 1999 to debit its accouitf ftir 52,020.62, based on the 
alleg^tians that die 52,020 62 was a "windfidl" to daimant. 



This allegauon is supported, Respondem clauns, by die fact that the A- bonds wouM have been 
pnced at 590.565 14 (aeoiaUy 5500 -̂  - less but Respondent made t^ the difference) on March 23, 
1999, when the sale ofthe bonds was requested, not at 592.554 54 when the A-r bonds were sold 
.Apnl 28. IWO 

ISSUE PRESENTED 

Should the increase in theprKe of the A-̂  bonds beiween March 23, 199Q and April 28. 1990 
fi e . 52020 62) be awarded to Claimant or Respondem. 

RELIEF REOL?ESTED 

Claimant requests the following relief 

Difierenres in bond trades 52020 62 

Filmg Fee 550 00 
Fax & Mail 529 38 
Mv Tune 5400 00 

S2SOOU0 

DECISION 

The Fmdittgs of Facts, stated above are essentially undisputed. It is the decision ofthe Arbitrator 
diat Dean Witter should not have debited Claimant's accoum fbr 52,020.62 and that it must, 
therefore, pay (1) 52,020.62 to Claunant m damages plus. (2) Claunam's filing fee of 550.00 and 
fax and mad costs of 529.38. (Respondent not haviag challenged the amoum ofthe fee or costs, 
only the propriety thereof which is dmied), and (3) 5400 fbr '*niy time" wliidi appeare to be 
agqiropriBte and rrasnnahle in the cinaimgtaoces vAen no t tomey represented Claimant No 
other fees or coats are allowed, l h e total award diall be S2500. 

The issue betwean the parties could be cchetwise stated: should Dean Witter be awarded 
52,020.62 to offtet, at bast in part, «s haa of 52.022.97 caused by its buying back ifae AAA 
bonds it sold in enor? Ilie answer is dearly, no. damgnt did nothing wrong and couuuiued iro 
error. The additional amount t zeceivedby Dean Witter's Ute execubon on April 28,1999 can 
be attributed to the operation of the inarlut conditiiiis duriiig a period when Dean Witter wac 
uHieaiug its error, n d not due to a *\riiid&ll*' in die sense of an nnjusdfied gain. Dean Witter 
cites mi regulation, case or antfiority which wnuld fae contrary te das rwichninn. 

After reviewing the snbmisaiaas of both the Clainsnt and Reqiondeot in diis matter, the 
undersigned Arintiator inalccs his final determitiaticn and dedsion of the issue presented, as set 
ftntfa above. 

Arbitratar 
^ ^ r\ 


