
PACmC EXCHANGE, INC. 
301 Pine Street 

San Francisco, CalifomiB 94104 

In The Matter OfThe Arbitration Between: 

Claimant 

V. 

CHARLES SCmVAB & CO., 

Respondent 

LNC, 

PCX CASE No. D0-S018 

DECISION 

PCXrtRBITRATiC; 

The undersigned Arbitrator, haxing read and considered the claim submitted b y ^ ^ | ^ ^ ^ B f * C I a i m a n t * 
or " ^ l l p ^ on June 16,2000, dbe Answer of Charles Schwab & Co. CRespond^^oP^cflvrab"), and tbe 
response o f ^ i ^ ^ hereby renders the fisllowing decision pursuant to Rules 12.2 and 12.29(a) ofthe Rules of 
the Board of Governors ofthe Padfic Exchange: 

Of Claimam: 

Of Respondent: 

REPRESENTATION QF PARTIES 

Lowell Haky, Esq. and Anur Tadjedin. Esq. 
Charles Schwab A Co., Inc. 

SUMMARY QFFArT.q 

| | | ( accepted a tender o £ ^ feceived fitiffl Sdiwab to seH his 500 diBies of Applied MagrKiks COrp ^ ^ ^ 
through Schwab at S4.00 per share on June21,1999. Unbeknownst to fahz^ the offer was wifiidrawn on June 
IS, 1999. W B c l a i m s damages fiom Schwab fiar negligence in handling this transactioa 

Schwab claims no responsibility, no contract, and that H ^ i s t o t a U y responsible for his losses. Schwab 
offered^^BSZl2.50 to settle tbe matter deqrite claiming that ^Hfccase is without merit. 

ISSUES PRESENTED 

Did Sdiwab owe any duty t o f l j B >ft6r mailii^gHfethe APM oflfer? 
Did ̂ B act reasoriably m mitigating his bsses? 
Wss Schwab oegligerrt in handling the APM o£fer to] 



RELIEF REOUESTED 

m i requests 53,050.00, representing the tender offer price of S4.00 per share for 500 shares, punitive 
danuges and arbitration costs. 

Schwab offers nothing and requests costs. 

FINDINGS AND DECISION 

.\fier considering the argument and evidence o < ^ ^ ^ and of Schwab in this matter, I find the foUowing; 

1. Schwab owed a duty t o ^ B t o assist him in curbing his losises. 
^ M expended best efforts and reasonable actiocs on his own account considering the drcumstances 

uch he found himself. 
3. Schwab was not negligent but fisrgot 'The customer is always right. 

AWARD 

APM shares \'a]ue June 21,1999 
APM shares value August 25, 1999 

Loss 
Nimiber of shares 

Value to 
Award 

$3,375 (per share) 
l25Q(per.jhare) 

S2.125 (per share) 
JUSQ. 

$1,062 50 (total loss) 
2000 (sateofstocl^) 

Sl,042.50pluslO%APR 
From August 25,1999 
to date received by 

bt addition to the above, Schwab shall re imburse | | |^ S12S.00 fbr aibhrstion costs (SSO.OO filing fee and 
S75.00 bearing session deposit). 

Punitive damages are DENIED. 

This matter win not be referred to ariy r^ulatory organization (SRO or SEC) fin* disciplinary mvestigatioo of 
rule violations. 

Dated m 60 ^ M ^-J;W.«fe//<A^» 
Nein Edward Hannon, Arbitntor 
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