NASD DISPUTE RESOLUTION AWARD

CASE:01-00830
Bruce Helfrich, claimant vs, Dreyfus Brokerage Services, Inc. and Susquehanna Inveslment
Group, tespondents.

ATTORNEYS:
Claimant appeared Pro Se, Virginia Beach, VA,

For Respondent Dreyfus Brokerage Services, Inc: appeared G:;u'],r Martino, Semior Registered
Option Principal, Los Angeles, CA,

For Respondent Susquehanna Investment Group appeared Richard J. McDonald, Bala Cynwyd,
PA. -

DATE FILED: February 20, 2001

CASE SUMMARY: Clalmant alleged that respondents were: negligent in placing his calf option
when they entered a stop limit order rather than a stop Toss order, the-.rebv_wr causzng a loss to his
account,

Claim Data " Award Data
Claim: $5,278.00 Award: $.00
Punitive: $10,556.00 Punitive; $.00
Filing Fees: $.00 Filing Fees: $212. 50
Other: $.00 Other: $.00

AWARD: The undersigned arbitrator has demded and determined in full aud final resolution of
the issues submitted for determination as follows: 1) The claxms of ¢laimant-are dismissed in
their entirety. 2) Al)-requests for:punitive damages are denied.. 3) All other selief requests are
denied. 4) The $425.00 filing fee previously deposited with NASD: Dlspute ‘Resolution, In¢. by
the claimant, shall be retgined by NASDY Dispute:Resolution; Inc.” 5) Regponfient Susquehanna.
Investment Group shall pay the ¢laimant $212.50 for reimbursement of one-Half the filing fee.

OTHER FEES: Pursuant to Rule 10333 of the Code, respondents Dreyfus Brokerage Semces ‘
and Susquehanna Investment Group have cach paid to NASD Dispute Resolution, Inc. the
$400.00 Member Surcharge previously invoiced.

OTHER ISSUES: Respondent Dreyfus Brokerage Services, Inc.’s Metion to Dismiss was
granted prior to the final decision being rendered.




Page Two
Award 01-00830

Michael L. Sterling, Esq. - Sole Public Arbitrator

AFFIRMATION

I, Michael L. Sterling, Esq., do hereby affirm, upon my; cath as arbitrator that I am the
individual described-herein who cxequted this instrument, which is my oath and award.

/z/&(/w

ture Date

December 5, 2001

Date of Service (For NASD-DR office use oniy)




1 \SD Dispute Resolution, Inc.

In the Matter of the Arbitration Batween _ 01-00830
Bruce Helfrich
Claimant(s)

- | OPINION AND ORDER
Vs, - ON MOTION. TO DISMISS
Dreyfiis Brokerage Services, Inc.

Susquehanpa Investent Group
Respondent(s)

This matter came before me on the Motion to Dismiss submitted by Respondent, Dreyfus
Brokerage Services, Inc, Having carefully reviewed the pleadings and other documents
submitted by the parties, 1 grant the Monon for the reasons stated in the May 30, 2001, Motion to
Distniss.

- STATE OF VIRGINIA
City of Norfolk

N "-’}z ) ' ) .
On thiss  day of September, 2001, before me personally appeared Michaet L. Sterling,
Esq. to me known and known before me to be. the individual described in:arid who executed the
foregoing instrument and tie doly aclmowlcdged to me ‘that he executied the same.

My Cormynission Expires; 7/ %/ LDz

MSTERLIN\Dispuie Resolution Services\Helfrich OpinionZ:0Onder.dog




