NASD DISPUTE RESOLUTION AWARD
N, D L RESOL.UTION

CASE:02-07627
Afsaneh Sarafray, Clamant vs. TD Waterhoose Investor Services Inc. and Bric Awderson,
Respondents.

ATTORNEYS:
Clairozmi appeancd pro 38, San Rafacl, CA.

For Respondents appeared m-honse ¢ounsel, Janis Campanella, Esq., Boca Raton, FL.
NATURE OF DISPUTE: Customer vi5. Mamber and Assycinted Pexgon

DATE FILED: December 18, 2002

CASE STIMMARY: Claimant alleged thst Respondents omitted and misreprescnted facts, were

Degligent, and recommended and placed her IRA and brokesage accounts in muweal funds and

Unit Invesement Trusts that were imsmstable for her objectives. Claimanr mamtained that due to

II:;:spﬂndﬁnts' actions, her accounts sutfered financial Iosscs. Clazmanr’'s claim involved vanous
utual Tunds.

Claim Data Award Data

Claim $25,000.00 Award: $17,836.00

Interest: $.00 Interest: At the rate of 4% per annbm
from 06/1/2002 to 10/31/2003

Filing Fees: $425.00 Filing Fees: $425.00

Specific Perfarmance: Reversal of fees Specific Performance: Denied

on all load [und purchases, reversal of
all UIT purchases, cancellabonfreversal
of all trangactions

AWARD: The undersigned arbitrator has decided and determined in full snrd final reschiion of
the issues snbmitted for determination as follows: 1) Respondents ave joatly and severally Hable
and shall pay o the Claimant $17,836.00. 2) Respondents are jointdy and severally lisble and
shall pay 10 the Claimant interest at the rate of 4% per annum from June 1, 2002 10 October 31,
2003. 3) All requests for raversal of fees on all Joad fimd purchases, reversal ol all UIT
purchases, and cancellationfreversal of all iransactions are denied. 4) All other relief reguesis are
dented. 5) The $4235.00 filing fee previously deposited with NASD Dispuls Resolution by the
Clmimsnt, shall be retained by NASD Dispute Ragaiution. &) Respondent, TD Walterhouse
Invesror Sarvices Inc. is liable and shall pay Claimant $425.00 as reimbucsement of the fiting fee.

OTHEFR. FEES: Pumsoant to Rule 10333 of the Code, Respondent, TD Watechouse Inyestor
Services Inc. hax paid to NASD Dispute Resolution the $425.00 Member Surcharge previonsly
invoiced.
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Awand 02-07627

Mirk Lee Haggord

Snla Public Arbitrator

AFFIRMATION

I. Mark 1.cc Haggard, do hereby affirm, upon my oath as arbitrator thar I am the individual
described herein who executed this mstryment, which 1s my oath and award.

October 15, 2003
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Date of Sarvice (Far NASD-DR office nse only)




