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Nature of the Dispute: Customer vs, Moaber and Associsted Person.

Clainmns, Sophie Lul (“Claimant™), was represemted by Johp P. Comony.Esq..Al_e:mdﬁu.
Viroini

Respondems, Merrill Lynch, Pisrce, Femer & Smith, Inc. (“Merrill Lynch™), and Peter J. Russo,
Jr. (“Rusac®), hereinafter collectively referred o mwm*,mwwmmk
Reichardt, Esg. and Rebecea L. Klins, Esq., Kirkpetrick & Lockhart LLP, Washington, D.C.

CASEINFORMATION

Statement of Claim filed on March 31, 2003.
Claimane signed the Uniform Submission Agreement on Mazch 26, 2003.

Statement of Answer filed by Respondents on June 26, 2003.

A represerative of Respondent Merrill Lynch execuned the Uniform Subtnission Agreament on
June 26, 2003,

Respondent Russo signed the Uniform Submission Agreement on June 26, 2003.

CASE SITMMARY

Claimant asserted the following cemses of action, among others: unsuitable investment

Practice, breach of comrzact, constructive fraud, breach of Sduciary duty, and common law frand.
The canses of action relate 10 various unspecificd securities. :
Unless specifically admitted in their Answer, Respoadenis denied the allegations made in the
Statement of Claim and ascerted the following defenses, among others: that Cledment was an
aggressive and knowledgenble imvestor who wanted to pursue a growth strategy in lechnology
stocks; that Claimant chose to Jeverage ber investments in order to exercisc her stock option; that
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Ch:;mmmllnwedheraewmﬁsmﬂﬂmmmdoselyand her losses were the result of _
investment decisions that Ciaimant herself made, which in some cases were contrary io the advica
-of Respandent Russo, and Josses were caunsed by market forces ovtside the control of

Further, Respondents maintained that a1l activity in Claimoant’s accounts was
propesly disclosed and that Ciaimane retified all transactions in her accounts

RELIEF REQATESTED
Claimant in her Statement of Claim requested:
Compensatory Damages £500,000.00
Punitive Damawes $350.000.00
Interest amount wmspecificd
Attomeys’ Fees amount unspecified
~ Other Costs amount specified

Respoadents requested that the Statement of Claim be dismnissed in its entirety, that zll refirences
to Claimant’s claims exd this proceeding be ordered expanged from the records of Respondent
MWW&NA@MWD@WMMWW@%

Prior to the commencement of the hearing, the Claimant withdrew hez clains against Respordent
Petex J. Russo.lr. Tberammmgputesthenfallyandﬁnaﬂyseﬁbdaﬂdmbymdh&twam
them.

ThepupesherebywbnmtbnﬁhpuhtedAwudtothaArbmunanel(ﬁemﬁnts
mmﬂmu:unand:equstﬂmubem

TheparmmagceedthattheAward In this marter may be exscoted in counterpart copiss or
tlntalnndwdﬂen,s:gmdAmndmybemtued

‘ ‘ AWARD
Hnmn‘thﬂn%thz%hsdoadodmﬁﬂmﬂﬁﬂrmh&noﬂh&“wbmﬂhdﬁr
,_____demmmnasﬁ:llows- |
1 Pmmm:mwwmmamm

< mpmmmﬁﬂwwaanmmmmw
prbitration from Respondsnt Russo's registration raccrds mainained by the NASD Central
Registration Depository

to Members 99-09 and 99-54, Respondent Russo must obtain confirmation from a court
memmmwﬂm&mm
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)
mpmmllbenﬂwrrecpemvemsts,mcludmgm fees,meptasl‘eﬁate
speciiically addressed below; and

4. Any aad all relief not gpecifically addressed herein is denied in its eniirety.
EEER

Porsuant to the Code, the following fees are assessed:
!

Hiling Fees
NASD Dispute Resohrtion will retain or collect the non-refundshie filing fees for cach claim:
Infrial clnim filing fee =8 375.00

Mermiber foes are assessed to each member firm that is a party in these proceedings or 1o the
mﬁmﬂmwmemchmﬂmn(s)utheﬁmeoﬂhammmwﬂu

dispute. Aecordingly Merrill Lynch is a party.

Mamber sarcharge - ) | = $£,230.G0
Pre-hearing process fee . =% 750.00
II - ;:i!iﬁi i -M!I‘ilni
Total Member Fees ) =s7,mn.oo

mrandhsmmedfeesﬁ!reachﬁsionmductad Amuwmﬁgm
the partics snd the arbiixator(s), inchiding a pre-heating conference with the arbitratar(e), that
Insts four (4) hours or less. Fees associnted with these proceedings are:
M(I)MWSMaMM@ﬂMﬂO - =$1,200.00

Total Forum Fees “ =$1,200.00

1. mwmwmmammwmw
2 mwmwmmdmm&mowmm
3. mmmmmmofﬂnmfmtowm

EEE SIIMMARY
1. Chnmhmdandshllpayﬁnﬁmnwmgm _
Initial Filing Fee =% 375.00
Fommr-'ees _ =% 400.00
j =$1.575.00
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Lese payments =31.575.00
Balance Dus NASD Disputc Resohition =% 00.00
2 Req:ondtherrlnLynchnsassascdandshallpaythefolbwmgﬁes.
) Member Fees } = $7.000.00
Eorum Eees } -
Total Fess = §7,400.00
Lass paymends =87 000,00 .
Balance Due NASD Dispute Resohition =3 400.00
4. Respondent Russo is assassed and shall pay the following foes:
Eorm Fees ‘ =$_ 40000
Total Foes o =% 400.00
Less payroents - : =% o000
Balange Due NASD Dispute Rasolution =$ 400.00

F-811
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10330(g) of the Code.
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Public Arbitrator, Presiding Chairperson
Public Arbitrator, Panelict
Non-Public Arbitraeor, Panelist
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Eyfon Guttman, Esq :
PublicArbihahrszsiding(hhmn

Angels Michelle Washington, Esqg
Public Arbitrator, Panelist |

Crrolz Rolilnson
‘Nom-Public Arbiml:q:r. Panalist
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, o ' " .. Signature Date
Public Arbitrator, Presiding Chairperson | |

Signature Date
Carole Rollinson : ' Signature Date
Non-Public Arbitrator, Panelist .
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Egon Guttman, Esq Signature Date
Public Arbiurator, Presiding Chairpesson

Angela Michelle Washington, Esq Signature Date
Pubiic Arbitrator, Panelist
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Carole Roflinson ' Signature Date
Non-Public Arbitrator, Panelist
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