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NASD DISPUTE RESOLUTION AWARD
NASD DISPFUTE RESOLUTION -

CASE: 03-04%854

~ Jacquoeting Pio, Claimant v, Citigroup Global Markets, ne. #lt/a Salomon Smith Barney, Inc. aod
Jack B, Grabmax, Respondents

ATTORNEYS:

For Claimant Jacqueline Fio, (“Claimant™), appeared James Richard Hooper, Esq., of the firm

Hooper & Welss, L1..C., Orlando, FL.

Por Respondents, Citigronp Clobal Mirdcets, Inc i/ Salomon Smith Bamey, Inc. ad Jack B.
Grobman, (“Respondsnts™), appeared Bredford D. Kaufinan, Esq., of the firn Greenbarg
Trerig, P.A., Wost Palm Beach, FL.

NATURE OF DISPUTE: Customner v, Meémber and Associated Petson.

DATEFILED:; July 2, 2003,

CASE SUMMARY: Claimant alleged that Respondents violated each of tho following: Section
10(b) and Rule 10b-5 of the Securities Bxchange Act of 1934, Chapter 517.301 of the Florida
finthes alleged that thoy weye defranded by the Réspondents as a result of deliberste ad willfd
framdylendt practices in jssuing misleading research reports, failing to disclose muterial conflicts
of intevest, broaching their fiduciay duties, and depying the Claimant il betefits of
independent and objsctive analysis md meanfngfol complasce and supervision with respeet to
the offer and anio of WorldCom stock,

Clany Data Awaxé Data
Clann: $977.50 Award: §.00
Punitive: Upspecified i Pymitive: §.00
Interest: Unapecifind Taterest: $.00
Attomey Feez: Tespecifind Atioeney Fega: $.00
Filing Fees: Unspecifiod Filing Fees: §.00
Uther: Unspecified Othes: 5.00

AWARD: The undessigned arbitrator has decidedd and determined it finll and final resolution of
the issues gubmitted for determuination as follows: 1) The claims of Claimant are digmissed in

their entivety. Z) All requests for punitive damages are depied, 3) AN requesis for interest are

denied. 4) All requests for attormey fees ave dopied. 5) All other relief requests are demied. 6)

NASD Disputc Resolution strall retain the $50.00 fifing fee that the Claimant deposited

previonsly-

OTHER FEES: Parsnant to Rule 10333 of the Code, Respondeng Citigroup Global Markets, Tne.
{fic/a, Salomon Smith Barney, Inc. has paid to NASD Dispute Reeolation tha $150.00 Member

Surcharge previoasly invoiced.




Petor A. Cartwright, Fsq. ) " SolePublic Arbitrator
AFFIRMATION

790., do hercby affiom, npon my oath as arbitrator that I am the individual
‘.ru REIney wmohismynaﬂimdawalﬂ.

Septe

tember 9, 2004 . .
Date: of Service {For NASD-DR office use anly)
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