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NASD Dispute Resolution

In the Matter of the Arbitration Between:

Seymour L. Pollack (Claimant) v. Citigroup Global Markets, Inc. f/k/a Salomon Smith Bamey,
Inc. and Jack B. Grubman (Respondents)

Case Number: 03-05295 Hearing Site: New York, New York

Nature of the Dispute: Customer vs. Member and Associated Person.

REPRESENTATION OF PARTIES

Claimant Seymour L. Pollack (“Pollack™) hereinafter referred to as “Claimant”: James Richard
Hooper, Esq., and Michael Lynch, Esq., Hooper & Weiss, L.L.C., Orlando, FL.

Respondents Citigroup Global Markets, Inc. f/k/a Salomon Smith Barney, Inc. (“Citigroup”) and
Jack B. Grubman (“Grubman”) hereinafter collectively referred to as “Respondents”: Mark L.
Parmelee, Esq., Greenberg Traurig, P.A., New York, NY. Previously represented by: Bradford
D. Kaufman, Esq., Greenberg Traunig, P.A., West Palm Beach, FL. :

CASE INFORMATION

Statement of Claim filed on or about: July 21, 2003.
Claimant signed the Uniform Submission Agreement: April 15, 2003.

Joint Statement of Answer filed by Respondents on or about: September 15, 2003.
Respondent Citigroup signed the Uniform Submission Agresment: September 23, 2003.
Respondent Grubman signed the Uniform Submission Agreement: September 24, 2003.

CASE SUMMARY

Claimant asserted the following causes of action: violation of Section 17(a} of the Securities Act
of 1933; violation of the New Jersey Uniform Securities Law; violation of NASD Rule

2210(d)(1); breach of fiduciary duty; and respondeat superior. The causes of action relate to
shares of WorldCom stock. ‘

Unless specifically admitted in their Answer, Respondents denied the allegations made in the
Statement of Claim and asserted various affirmative defenses.
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RELIEF REQUESTED

Claimant requested compensatory damages in the amount of $76,969.82; punitive damages;
interest; costs; attorneys” fees; and such other damages the Panel deems appropriate.

Respondents requested that Claimant’s claims be dismissed in their entirety.
OTHER ISSUES CONSIDERED AND DECIDED

Before the hearing commenced, all parties and arbitrators agreed to have arbitrator Donald
Zoeller serve as the Chairperson of the Panel rather than arbitrator Christine Moore.

The parties have agreed that the Award in this matter may be executed in counterpart copies or
that a handwritten, signed Award may be entered.

AWARD

After considering the pleadings, and the testimony and evidence presented at the hearing, the
Panel has decided in full and final resolution of the issues submitted for determination as
follows:

1. Claimant’s claims are denied in their entirety.

2. Any and all relief not specifically addressed herein, including punitive damages and
attorneys’ fees, is denied.

FEES

Pursuant to the Code, the following fees are assessed:

Filing Fees
NASD Dispute Resolution will retain or collect the non-refundable filing fees for each claim:
Initial claim filing fee = $225.00

Member Fees
Member fees are assessed to each member firm that is a party in these proceedings or to the
member firm that employed the associated person at the time of the events giving rise to the
dispute, Accordingly, Citigroup Glabal Markets, Inc. £/k/a Salomon Smith Bamney, Inc. is a
patty.
Member surcharge = $1,100.00
Pre-hearing process fee =3 750.00
Hearing process fee = $1,700.00




NASD Dispute Resolution
Arbitration No. 03-05295
Award Pape 3 of 4

Forum Fees and Assessments

The Panei has assessed forum fees for each session conducted. A session is any meeting
between the parties and the arbitrators, including a pre-hearing conference with the arbitrators,
that lasts four (4) hours or less. Fees associated with these proceedings are:

One (1) Pre-hearing session with Panel @ $750.00 =$ 750.00
Pre-hearing conferences: March 1, 2004 1 session

Two (2) Hearing sessions @ $750.00 = $1,500.00
Hearing Dates: March 31, 2005 2 sessions

Total Forum Fees =$2,250.00

1. The Panel has assessed $1,125.00 of the forum fees against Claimant.
2. The Panel has assessed $1,125.00 of the forum fees jointly and severally against
Respondents.

Fee Summary
1. Clatmant is solely liable for:
Initial Filing Fee =§ 225.00
Forum Fees =$1.125.00
Total Fees =$1,350.00
Less pavments =% 975.00
Balance Due NASD Dispute Resolution =% 375.00
2. Respondent Citigroup is solely liable for:
Member Fees = $3.550.00
Total Fees =§3,550.00
Less payments =$1.850.00
Balance Due NASD Dispute Resolution =$1,700.00
3. Respondents are jointly and severally liable for:
Forum Fees =$1,125.00
Total Fees =§1,125.00
Less payments =$ _0.00
Balance Due NASD Dispute Resolution =$1,125.00

All balances are payable to NASD Dispute Resolution and are due upon receipt pursnant to Rule
10330(g) of the Code.
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ON P,
Donald J. Zoeller, Esg. - Public Arbitrator, Presiding Chairperson
Chrigtine Moore, Fsq, - Public: Arbitrator

Deamn B Xois - Non-Public Arbitralor

L, tho underzigned arhitrator, do hereby affirm, pursugnt w Article 7507 of the Civil Practive Law
and Ratlaa, that T am the individua? described harein and who executed this instrument which is

Signature Date
Christine Moore, Esq. Sigpature Date
Public Arbitrator
Dean E. Kois Signature Date
Non=Public: Ashittator

April 5, 2005
Date of Sexvice (For NASD Dispute Resolution. nse anly)
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ARBITRATION PANEL

Donald J. Zoeller, Esq. - Public Arbitrator, Presiding C aairperson
Christine Moore, Esg. - Public Arbitrator

Dean E, Kois - Nou-Public Atbitrator

Concarring Arbifrators’ Signatures

L, the indersigued arbitrator, do hereby affirm, pursuant to Article 7507 of &t 2 Civil Practice Law
and Rules, that T am the individual described herein and who exvented this it stroment which is
my awarg.

Donaig J. Zoeller, Esq, , SignatunlDate
Publi; Arbitrator/Presiding Chairperson
2 !

/ P s
Christine Mcory'é, Esq, Signature Date
Public Arbitrator
Dean E. Kois Signature Date
Non-Public Arbitrator

April 5, 2005
Date of Service (For NASD Dispuite Resolution use only)
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Q NE.
Deagld J. Zosiler, Esq. - Public Arbitrator, Presiding Chairperson
Ctristine Moove, Exsq. - Public Arbitater
Dzan E. Kois - Non-Public Arbivator

Copcurring Arbinators’ Sipratures

1, the undersigned arbitrator, do hereby affirm, pursuant to Article 7507 of the Civil Practice Law
and Rules, that { am the madividual describad fterein and who exeouted this instrument which is
- my award.

Dopald T. Zoeller, Ewq. Signature Dale
Public Arbitrator, Presiding Chairperson -

Christine Moore, Esq, Signamee Date o
Public Arhitrator _

| D; E Kois Signarurs Date
Nou-Publie Arbitraor

‘ April 5, 2005
Date of Service (For NASD Disputs Resolution use only)




