
NASD DISPUTE RESOLUTION AWARD
NAST) DISPUTE RESOLUTION

CASE: 03-05840
John R. Grab, Claimant v. Merrill Lynch Pierce Fenner & Sflorth, tic,, Respondent

ATTORNEYS:
For daimwrt, John R. Grab, Claimant*), appeared Win- Jeraisoa Mans, Jr. Esq., of flic finn
Levin, Pa^iantomo, Thorny MitdwH, Echsner, & Proctor, PA., Pensacola, FL,

For Respondent. Merrill Lynch Pierce Fewer & Smith, Inc., ("Respondent"), appeared Luther
M. DOIT, Jr., Esq., of flu* firm Mayoanf, Cooper & Gale P.C., Bmningiam, AJU

NATURE OF DISPUTE: Customer TO. Member,

DATE FH'ED: August 11,2003,

CASE SUMMARY: Claimant alleged that Respondent brcacihed its fiduciary duty to generate
analyst reports tlist accurately reflect its true opinions, disclose all inherent conflictB of interest,
and provic^ accurate financial advice. Claimaiit iurther alleged that Raspondent intemtioually
and/or rcclclcsely misrepresented and/or omitted maicrial facts on conncctioii witfe tiie oflEer and
sale of Emm Corporate bonds and Ennm stock. Additionally, ChimAnt alleged that Respondent
participated in and/or aided in the publication of untrue statements of material feet or omission of
materialfeiCts to the Claimant. Claimant al^aUeged that Rjespondimtwa$ in breach of its
contract to engage in fair dealing with its clients. Claimant maintained tbatt as a result of
Respondent's actions, his account suffered financial losses. t

Claim Data ~ Award Data ~~
Claim: $1^632.00 Award: S.OO
Ptmitive: Un^iacified Punitive: $,00
Interest; Unspecified Interest; $.00
Attorney fees; Unspecified Attorney Fees: $,00
Filmg Fee 5: tln»pedfied Filing Fees: $212.50
Other Unspecified Other; £.00

AWARD: The undesigned arbitrator has decided and determined in full and final resolution of
the issues submitted for determination as follows: I) The claims of Claimant are dismissed in
their entinrty, 2) All requests fcr attorney fees are deaiied. 3) All requests fer punitive damages
are denied. 4) AH requests ffar interest are denied. 5) All other relief inquests are denied. 6)
NASD Dispute Kcsolution shall retain Hoe $425.00 filing fee that the Claimant deposited
previously, 7) Respondent is liable and shall pay Claimant S212.50 as reimbursement of one-
half of fte Sling fee.

OTHER FBKrl^uraoant to Rule 10333 afthe Code, ttapaod^lkta^
Smith Isas paid to NASD Dispute Resolution the $425.00 Member Surcharge previously
invoiced.
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Richard W, Dissen, Esq. - Sole Public A&itratoor
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