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NASD Dispute Resolution

In the Matter of the Arbitration Between:

Name nf the Claimants

David Rishel, IRA
r* 03-06536

x of the,

Citigroup Global Markets, Inc.
Jack B. Grubman

Site: Philadelphia, Pennsylvania

Nature of the Dispute: Customer vs. Member and Associated Person.

KFPRFSFNTATinN OF PARTTFS

Claimant, David Rishel, IRA, hereinafter referred to as "Claimant", was represented by James
Richard Hooper, Esq., Hooper & Weiss, L.L.C., Orlando, Florida.

Respondents, Citigroup Global Markets, Inc. ("Citigroup") and Jack B. Grubman ("Grubman"),
hereinafter collectively referred to as "Respondents", were represented by Mark Parmelee, Esq.,
Greenberg Traurig, LLP, New York, New York.

TASK TNFORMATTON

Statement of Claim filed on August 28, 2003.
Claimant signed the Uniform Submission Agreement on July 28,2003.
Statement of Answer filed by Respondents on November 3,2003.
Respondent Grubman signed the Uniform Submission Agreement on December 3,2003.
Claimant filed a Motion to Amend the Statement of Claim and to Supplement the Exhibits on
July 29,2004.
Respondents filed their Opposition to Claimant's Motion to Amend the Statement of Claim and
to Supplement the Exhibits on August 20, 2004.

TASF SUMMARY

Claimant, in his Statement of Claim and Amended Statement of Claim asserted the following
causes of action, among others: omission of material facts, breach of fiduciary duty, and
respondeat superior. The causes of action relate to Claimant's purchase of WorldCom stock.

Unless specifically admitted in their Answer and Opposition to the Amended Statement of
Claim, Respondents denied the allegations made in the Statement of Claim and asserted the
following defenses; failure to state a claim upon which relief may be granted; Claimant's claims
are barred by the doctrines of waiver and estoppel; ratification; Claimant's claims are barred by
Claimant's assumption and acceptance of the risk of loss regarding each of the investments in
Claimant's account; Claimant's claims are barred by contract; and, Claimant's claims are barred
by the doctrine of laches.
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Claimant in his Statement of Claim and Amended Statement of Claim requested:
Rescissory Damages $ 72,221.64
Punitive Damages amount unspecified
Interest amount unspecified
Attorneys' Fees amount unspecified
Other Costs amount unspecified

OTfTF/R TSSTTF.S rONSTDF.RF.T AND

Respondent Citigroup did not file with NASD Dispute Resolution, a properly executed
submission to arbitration but is required to submit to arbitration pursuant to the Code of
Arbitration Procedure (the "Code") and, having answered the claim, is bound by the
determination of the Arbitration Panel (the "Panel") on all issues submitted,

The Panel granted Claimant's Motion to Amend the Statement of Claim and to Supplement the
Exhibits by Order dated February 10, 2005.

The parties have agreed that the Award in this matter may be executed in counterpart copies or
that a handwritten, signed Award may be entered.

AWARD

After considering the pleadings, the testimony and evidence presented at the hearing, and the
post-hearing submissions, the Panel has decided in full and final resolution of the issues
submitted for determination as follows:

1 . Claimant's claims are denied in their entirety;

2. Respondents are jointly and severally liable to and shall pay to Claimant $1 12.50 as
reimbursement for one-half of the fee Claimant paid to file this matter;

3. All claims for punitive damages are denied in their entirety;

4. The parties shall bear their respective costs, including attorneys' fees, except as Fees are
specifically addressed below; and

5. Any and all relief not specifically addressed herein is denied in its entirety.

Pursuant to the Code, the following fees are assessed:
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Filing Fees

NASD Dispute Resolution will retain or collect the non-refundable filing fees for each claim:
Initial claim filing fee = S 225.00

Memher Fees

Member fees are assessed to each member firm that is a party in these proceedings or to the
member firms that employed the associated person(s) at the time of the events giving rise to the
dispute. Accordingly, Respondent Citigroup is a party.

Member surcharge = $ 1,100.00
Pre-hearing process fee = $ 750.00
Hearing process fee = ft 1JOO.OO

Total Member Fees = $ 3,550.00

Fnnim Fees and Assessments

The Panel has assessed forum fees for each session conducted. A session is any meeting between
the parties and the arbitrators), including a pre-hearing conference with the arbitrators), that
lasts four (4) hours or less. Fees associated with these proceedings are:

One (1) Pre-hearing session with Panel @ $ 750 = $ 750.00
Pre-hearing conference: March 1,2004 1 session

Two (2) Hearing sessions @ $ 750 = $ 1,500.00
Hearing Date- Maro.fi 1 5; 7.005 7. sessions

Total Forum Fees = $ 2,250.00

1. The Panel has assessed $ 750.00 of the forum fees to Claimant
2. The Panel has assessed $ 1,500.00 of the forum fees jointly and severally to Respondents.

FFF STTMMARV

Claimant, Rishel, is assessed and shall pay:
Initial Filing Fee
Fornm Fees

Total Fees
T,ess naymesntR

= $ 225.00
= t 7so on
- $ 975.00
= $ 075.00

Balance Due NASD Dispute Resolution = $ 00.00

Respondent, Citigroup, is assessed and shall pay:
Memher Fees ] = $ \SSO.OO

Total Fees = $ 3,550.00
T.ess payments = $ 3^50.00

Balance Due NASD Dispute Resolution = $ 00.00

Respondents, Citigroup and Grubman, are jointly and severally assessed and shall pay:
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Total Fees =$ 1,500.00
T &<& payments = $ 00 00

Balance Due NASD Dispute Resolution = $ 1,500.00

All balances are payable to NASD Dispute Resolution and are due upon receipt pursuant to Rule
10330(g)oftheCode.

ARBITRATION PANFT.

Joseph R. Lally, Esq. - Public Arbitrator, Presiding Chairperson
Joseph Straus, Jr. - Public Arbitrator, Panelist
Glenn J. Hanseo, CFP - Non-Public Arbitrator, Panelist



Public Arbitrator, Presiding Chairperson
Signature Date

Joseph Straos, Jr.
Public Aibttrator, Panelist

Signature Dftte

Glenn J. Haasen, CFP
Nofl-J*ubUc Arbitrator^ PancJist

Signature Date

Date of Service (For NASD DispuU Resolution Office we only)
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Joseph R.Lally? Esq.
Public Arbitrator, Presiding Chairperson

Signature Date

'Toseî h Straus, Jr.
•aPandist

Signature pate

Ncn-Pub3ic Arfcitratotr, Panelist
Sigoatuie Date

Date of Service (For NASD I>ispute Resolution office use <>niy)
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Joseph R. LaJly, Esq.
Public Arbitrator., Presiding Chairperson •

Signature Date

Joseph Straus, Jr.
Public Arbitrator, Panelist

Signature Date

n-Publlc Arbitrator, Panelist
Signature Date

Date of Service (For NASD JDispiite Resolution office use only)


