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CaseNo.PCX03-S010 

In the Matter of the Arbitration Belween: 

George and Phyllis Clemens and Morgan Stanley DW inc. 

Customer vs. Member Rmn 

REPRESEWTATIQM QF PARTIES 

Claimants: William Tomgren. Esq.. Law Office of William Tomgren, 117 J Street, Suite 
300, Sacramento, CA 95814. 

Respondent Jonathan Robbins, Esq., Morgan Stanley Law Division, 101 California 
Street San Francisco, ( ^ 94111. 

Statement of Claim filed on or about 11/10/03 
Statement of Answer filed by Respondent on or about: 12/11 /03 

CASE SUMMARY 

Claimants asserted the following causes of action: (^Hfomia common law claims for 
breach of fiduciary duty, deceit, negygenoa, and breach of agreement with respect to 
the handling of their IRAs. 

Respondent Morgan Stanley DW Inc. denied the allegations made In the Statement of 
Claim and asserted the following defenses: failure to state a daim, consent, ratification, 
Memnmcation, failure to exercise due digenoe, failure to mtUgate and statute of 
limitations. 

REUEF RBUE8TEP 

Claimants requested: $130,000 in conipensatory damagas arKJ unspecified punitive 
damages, as well as attomeys fees and costs. 

After conslderfng the parties* submissions and representations, but without maidng an/ 
findings effect or condusions of law, the undersigned arbitrators order as follows: 



1.) The panel recommends the expungement of all reference to any 
complaint filed by George and/or Phyllis Clemens from their broker 
Marios Gregorbu's registration records maintained by the NASD 
Central Registration Depository C^RD* ,̂ with the understanding that 
pursuant to NASD Notice to Members 9 ^ 9 , Respondent must obtain 
oonfirmatlon from a court of competent jurisdiction before the CRD will 
execute the expungement directive 

Concurring Arbitrators' Slonaturefsl 

ic Arbitrator. Presiding Chair 
SignatuJ% IDate 

^£^ i 

(Arbitrator's Name) 
Public Arbitrator 

Signature Date 

(Arbitrator's Name) 
Industry Arbitrator 

Signature Date 



1.) The panel recommends the expungement of all reference to any 
complaint filed by George and/or Phyllis Clemens from their broker 
Marios Gregoriou's registration reoords maintained by the NASD 
Central Registration DeposKoiy ("CRD"), with the understanding that 
pursuant to NASD Notice to Members 99-09, Respondent must ot)tain 
confinnation from a court of competent jurisdiction before the Cf%D will 
execute the expungement directive 

Concurring Arbitrators' Signaturefs) 

(Arbitrator's Name) Signature Date 
Publk: Art)itFator, Presiding Chair 

(Arbitrator's Name) fc^:Qjz^=*^ Signature Date 
Public Arbitrator ^r-fi^Kf^^ lVr»oij>rs 

(Arbitrator's Name) Signature Date 
Industry Arbitrator 

I] 



1.) The panel recommends the expungement of ad reference to any 
complaint filed by George and/or Phyllis Clemens from their broker 
Marios Gregoriou's registratton records maintained by the NASD 
Centraf Registrafkin Depository ("CRD"), with the understanding that 
pursuant to NASD Notice to Members 99-09, Respondent must obtain 
confirmation from a court of competent Jurisdk:tion belbra the CRD will 
execute the expungement directive 

Concurring Arbitrators' Slonaturefs^ 

(Art)itrator's Name) 
Public Art)itrator. Presiding Chair 

Signature Date 

(Arbitrator's Name) 
Public Arbitrator 

(Arbitratt)r's Name) 
industryVrbitrator 

Signature Date 

A 
Signature Date 


