
STIPULATED A WARD
NASD Dispute Resolution

In the Matter of the Arbitration Between

Name of Claimants

John A. Tumpich and Phyllis Tumpich

and 04-00552
Chicago, Illinois

Name of Respondents

H&R Block Financial Advisors, Inc.
f/k/a Olde Discount Corporations and
Robert Michael Widman, Jr.

Nature of the Dispute: Customer vs. Member and Associated Person

REPRESENTATION OF PARTIES

John A. Tumpich and Phyllis Tumpich ("Claimants") were represented by John O'Donnell, Esq.,
Hiskes, Diller, O'Donnels, Marovich & Lapp, Ltd., Orland Park, Illinois.

H&R Block Financial Advisorsvlnc. f/k/a Olde Discount Corporations ("H&R Block") and Robert
Michael Widman, Jr. (" Widman"), hereinafter collectively referred to as "Respondents", were jointly
represented by Lisa S. Flldes, Esq., H&R Block Financial Advisors, Inc. f/k/a Olde Discount
Corporation, Detroit, Michigan.

CASE INFORMATION

The Statement of Claim was filed on or about January 28, 2004. The Submission Agreement of
Claimants was signed on or about January 26, 2004.

The Statement of Answer was jointly filed by Respondents on or about March 23, 2004. The
Submission Agreement of Respondent H&R Block was signed on or about February 6,2004. The
Submission Agreement of Respondent Widman was signed on or about April 5, 2004.

CASE SUMMARY

Claimants alleged that Respondents erroneously entered an order to sell 320 shares of Walgreen
stock out of their brokerage account.
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Respondents denied the allegations of the Statement of Claim, alleging that Claimant placed the order
as entered.

RELIEF REQUESTED

Claimant requested entry of an award for compensatory damages in the amount of $4,151.50 and
attorneys fees of $1,000.00.

Respondents requested that the Panel enter an award in their favor and against claimants, as well as
expunging the CRD record of representative Robert Widman.

OTHER TSSTTES CONSIDERED & DECIDED

By letter dated August 5,2004, Claimants advised that the matter was settled with Respondents.

The parties have agreed that the Stipulated Award in this matter may be executed in counterpart
copies. The parties have agreed to receive conformed copies of the award while the originals remain
on file with the NASDDispute Resolution (the "NASD"). •

After considering the parties submissions and representations, but without making any findings of fact
or conclusions of law, the undersigned arbitrator orders as follows:

1. The matter is settled (subject to any conditions of a settlement agreement) between the
remaining parties;

2. The undersigned arbitrator hereby orders that all information regarding this arbitration
case be expunged from the record of Robert Widman (CRD # 2572573) in the Central
Registration Depository ("CRD") of the National Association of Securities Dealers,
Inc.;

3. The parties shall bear their own costs, subject to any settlement agreement, except for
those specifically included herein; and

4. Any relief not stated as part of this award or part of any settlement agreement is denied.

FEES

Pursuant to the Code, the following fees are assessed:
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Filing Fees

NASD Dispute Resolution will retain or collect the non-refundable filing fees for each claim:

Initial claim filing fee = $50.00

Member Fees

Member fees are assessed to each member firm that is a party in these proceedings or to the member
firm(s) that employed the associated person(s) at the time of the event(s) giving rise to the dispute.
In this matter, the member firm(s) is H&R Block Financial Advisors, Inc. f/k/a Olde Discount
Corporation.

Member surcharge $ 200.00
Total Member Fees $ 200.00

Forum Fees and Assessments

The Arbitrator assesses forum fees for each hearing session conducted. A hearing session is any
meeting between the parties and the arbitrator(s), including a pre-hearing conference with the
arbitrator(s), that lasts four (4) hours or less. Fees associated with these proceedings are:

1 Pre-hearing session(s) witha single arbitrator x $125.00 $ 125.00
July 19,2004 1 session"

Total Forum Fees $ 125.00

The Arbitrator has assessed $125.00 of the forum fees to H&R Block Financial Advisors, Inc.
f/k/a Olde Discount Corporation.

Fee Summary

Claimants, John A. Tumpich and Phyllis Tumpich, are liable for:

Initial Filing Fee =$ 50.00
Total Fees = $ 50.00
Less payments =$ -175.00

Balance refunded by NASD Dispute Resolution = $ -125.00
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Respondent, H&R Block Financial Advisors, Inc. f/k/a Olde Discount Corporation, is liable for:

Member Fees , =$ 200.00
Forum Fees =$ 125.00
Total Fees =$ 325.00
Less payments =$ _ -950,00

Balance refunded by NASD Dispute Resolution = $ - 625.00

All balances are due to NASD Dispute Resolution

ARBITRATION PANEL

Theodore M. Utchen, Esq. - Public Arbitrator, Presiding Chair

Theodore M. Utchen, Esq. Signature Date
Public Arbitrator, Presiding Chair

Date of Service (For NASD office use only)


