NASD DISPUTE RESOLUTION AWARD
NASD DISPUTE RESOLUTION

CASE: 04-0149% Vo
Jolm J. Ryan, Claimant v, Mesrill Lynch, Pierce, Fenner & Smith, Inc., Respondent

ATTORNBYS: B}
For Claintant Jobn 1, Ryan (*Claimant™) appeared Wm. Jemison Mits, Jr,, Esg., of the firm
Levin, Papantovio, Thomas, Mitchell, Echsner & Eroctor, P.A., Pensacola, FL.

For Respondent Merrill Lynch, Pierce, Fenner & Smith, Inc. (“Respondent”) appeared A. Inge
Selden, Esq,, of the firm Maynard, Cooper & Gale, P.C., Birmingham, AY.. .

NATURE OF DISPUTE: Customer vs, Member,

DATE FILED: March 4, 2004.

CASE SUMMARY" Claimant’s claim arises out of annﬂent’s frandulent analyst reports,
which recommended the purchase price of, and set tarpet prices for the common stock of
compimies without any reasonable factual basis. Claimant alleged that Raspondent breached iis
fduciary duty, breached its cotitvact, comnuttod fraud, negligently, intentionally, and/or
recklessly misrepresented and/or omitted material facts, and violated Blus Sky Laws. Claimant's
claim involved shares of Infogpace Incorporated and Tyco International.

Clatm Dats , Award Data

Claim: $7,263.00 Awerd: §.00
Punitive: Unspecified Punitive: $.00
Interest; Unspeaoified Interest: $.00
Altoraey Fees: S.00 Attarpey Fees: §.00
Filing Fees: 5.00 Filing Fees: $162.50
Other: $.00 . Othet: $.00

AWARD: The undarsigned arbitrutor hag decided and determined in foll and ﬁnal regolution of
the jssues submitted for determination as follows: 1) The cluims of Claiwant are diemissed in
their entirety. 2) All téquests for pumitive damages are denied, 3). All requests for inferest are
denfed. 4) All vequests for attomey foes are denjed. 5) All other relief roquests are denled. §)
NASD Dijspute Resolution shall retain fhe $325.00 filing fes that the Clajinant deposited
previonsly. 6) Respondent is Hable and shall pay Claimant $162,50 as yeimbursement of one-
half of the filing foe.

OTDER FERS: Pursuant to Ruls 10333 of the Code, respondent has paid to NASD Dispute
Resolution the $325.00 Member Surcharge previously invoiced,
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Robert P. Portex . I Sole Public Arbitrator
AFFIMATION

1, Robert P, Porter, do hereby affirm, upon my oath 25 arbitrator that I am the individual
described herein who executed this instrurnent, which is my oath and award.
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Robert P, Porter Signature Date g
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