Stipulated Award
NASD Dispute Resolution

In the Matter of the Arbitration Between:

Edward M. Morris, III and Nila Morris, Case Number: 04-05616
Claimants, Hearing Site: St. Louis, Missouri
V.

Citadel Investment Services, Inc.,
CFPS, Inc., Harold L. Vannier, Jr. and
Michael A. Courte,

Respondents.

NATURE OF THE DISPUTE

Customers vs. Member, Associated Persons and Non-Member

REPRESENTATION OF PARTIFES

Edward M. Morris, Il and Nila Morris, (the “Morrises”), hereinafter collectively referred to as
“Claimants”; Donald J. Mehan, Jr., Esq. of Moline, Shostak & Mehan, LLC, located in St.

Louis, Missouri.

Respondents, Citadel Investment Services, Inc. (“Citadel), Harold L. Vannier, Jr. (“Vannier”)
and Michael A. Courte (“Courte™), hereinafter collectively referred to as “Respondents™: Jeffrey
Jamieson, Esq. of Blackwell Sanders Peper Martin, LLLP, located in St. Louis, Missouri.

CASE INFORMATION

Statement of Claim filed on or about: August 9, 2004
Edward M. Morris, Il signed the Uniform Submission Agreement: August 3, 2004
Nila Morris signed the Uniform Submission Agreement: August 3, 2004

Statement of Answer filed by Respondents, Citadel, Vannier and Courte, on or about: March 15,
2005

Respondent Citadel signed the Uniform Submission Agreement: March 4, 2005

Respondent Vannier signed the Uniform Submission Agreement: March 4, 2005

Respondent Courte signed the Uniform Submission Agreement: March 7, 2005

CASE SUMMARY

Claimants asserted the following causes of action: breach of fiduciary duty, suitability and failure
to supervise. The causes of action relate to unspecified technology stocks. Claimants asserted
that Respondents Vannier, Courte and Citadel Investments made unsuitable recommendations to
Claimants.
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Harold Vannier, Michael Courte and Citadel Investment Services, Inc. denied and continue to
deny the allegations of wrongdoing set forth in the Statement of Claim, and have asserted a
number of affirmative defenses including statutes of limitation, ratification, estoppel, waiver,
comparative negligence, contributory negligence, assumption of risk, lack of causation and
failure to mitigate damages.

Michael Courte, in his individual capacity and on behalf of his ownership interest in Citadel
Investment Services, Inc., has settled all claims with Claimants,

Claimant and Respondents Harold Vannier and Citadel Investment Services, Inc. have reached a
settlement of this case whereby they have agreed upon this Stipulated Award as part of that
settlement.

CFPS, Inc. is not a member of the NASD, was not subject to the NASD’s jurisdiction and did not
voluntarily submit to arbitration.

RELIEF REQUESTED

Claimants requested compensatory damages in the amount of $200,000.00, plus interest, punitive
damages, costs, attomey’s fees and other relief.

Respondents, Vannier, Courte and Citadel, requested dismissal of the Statement of Claim in its
entirety, an award of their defense costs and other relief.
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The parties have agreed that the Award in this matter may be executed in counterpart copies or
that a handwritten, signed Award may be entered.

STIPULATION

It is hereby stipulated by Claimants and Respondents, Harold Vannier and Citadel Investment
Services, Inc., through their undersigned attorneys of record, that:

1. Respondent Harcld Vannier is solely liable for and shall pay the Claimants, Edward and
Nila Morris, the sum of Eight Thousand Nine Hundred Ninety Nine Dollars ($8,999.00);

2. Citade] Investment Services, Inc. is solely liable for and shall pay the Claimant, Edward
and Nila Morris, the sum of Two Thousand One Dollar ($2,001.00). On behalf of Citadel
Investment Services, Inc., Harold Vannier is solely responsible for the payment of the
Two Thousand One Dollar ($2,001.00) awarded to the Claimants. Michael Courte is not
responsible for the payment of this portion of the award, as Michael Courte has
previously settled with Claimants on behalf of himself, in his individual capacity, and on
behalf of his interest in Citadel Investment Services, Inc.
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3. Parties shall bear their own costs, including attorney’s fees.
4. Any and all relief not specifically addressed herein is denied.

AWARD

Afier considering the Stipulation, the Panel decided in full and final resolution of the issues
submitted or determination as follows:
1. Respondent Harold Vannier is solely liable for and shall pay the Claimants,
Edward and Nila Morris, the sum of Eight Thousand Nine Hundred Ninety
Nine Dollars ($8,999.00);
2. Citadel Investment Services, is solely liable for and shall pay the Claimants,
Edward and Nila Morris, the sum of Two Thousand One Dollar ($2,001.00).
On behalf of Citadel Investment Services, Inc., Harold Vannier is solely
responsible for the payment of the Two Thousand One Dollar ($2,0001.00)
awarded to the Claimants. Michael Courte is not responsible for the payment
of this portion of the award, as Michael Courte has previously settled with
Claimants on behalf of himself, in his individual capacity, and on behalf of his
interest in Citadel Investment Services, Inc.
3. Parties shall bear their own costs, including attorney’s fees.
4. Any and all relief not specifically addressed herein is denied.

FEES

Pursuant to the Code, the following fees are assessed:

Filing Fees
NASD Dispute Resolution will retain or collect the non-refundable filing fees for each claim:

Initial claim filing fee =$ 300.00

Adjournment Fees
Adjournments requested during these proceedings:

October 11-13, 2005, adjournment by Michael Courte = $1,125.00

Member Fees
Member fees are assessed to each member firm that is a party in these proceedings or to the
member firm that employed the associated persons at the time of the events giving rise to the
dispute. In this matter, the member firm is a party.

Member surcharge = $1,700.00

Pre-hearing process fee =§ 750.00

Hearing process fee = $2,750.00
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Fee Summary
Claimants, Edward M. Morris, [T and Nila Morris, are jointly liable for:
Initial Filing Fee =$ 300.00
Deposit amount retained by NASD
pursuant to Rule 10332(f) _ = §$1.125.00
Total payments = $1,425.00
Less payments =$1,425.00
Balance Due NASD Dispute Resolution =$ 0.00
Respondent, Citadel Investment Services, Inc. is hereby solely liable for:
Member Fees = $5,200.00
Less payments = $5.200.00
Balance Due NASD Dispute Resolution =% 0.00
Respondent, Michael Courte, is hereby solely liable for:
Adjournment Fee =$1,125.00
Less payments =9 0.00
Balance Due NASD Dispute Resolution =$1,125.00
All balances are due to NASD Dispute Resolution.
ARBITRATION PANEL
Keith E. Mattern, Esq. - Public Arbitrator, Presiding Chairperson
Gerald Cohen, Esq. - Public Arbitrator
Kimberly Renee McBride - Non-Public Arbitrator
Concurring Arbitrators’ Sipnatures
{s/ Keith E. Mattern, Esq. 4/21/06
Keith E. Mattem, Esq. Signature Date
Public Arbitrator, Presiding Chair
/8/ Gerald Cohen, Esq. 4/21/06
Gerald Cohen, Esq. Signature Date
Public Arbitrator
/s/ Kimberly Renee McBride 4/24/06
Kimberly Renee McBride Signature Date

Non-Public Arbitrator
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4/21/06
Date of Service (For NASD office use only)
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Eee Summary

Claimam s, Edward M. Momis, 1] and Nila Morris, are jointly liable for:

Iniun Filing Fee
Depe sit amount retained by NASD
pugsy ant o Rule 10332(0)

— 3 3000t

= $1.125.0G

Tota® payments
Less sayments

= §1,425.00
=$1.425.00

Bala; ce Due NASD Dispute Resohution

=3 0.00

Respond :nt, Citadel Investment Serviees. inc. is bereby solely liable for:

Memr ber Fees
Less payments

= $5.200.00
= $5.200.00

Hala ice Duc NASD Dispute Resolution

=3 0.00

Ruspone enit, Michael Courte, 18 hereby solcly liable for:

Adjc urnment Fee
Less payvmends

- $1,125.00
-3 .00

Balace Due NASD Disputle Resolution

All bala recs are duc 1o NASD Disputc Resclution,

= $1,125.00

Keith £, Mattem, Esq. -
Gerald Cohen. Hsq. -
Kimberly Rence McBride -

Coneny ring Arbitrators’ Sipnatures

- : \ \-—-
Keilh'E Marern, Esq.
Public , gbitrator, Presiding Chair

Gerald Zohen, Esg.
Public . srbiurstor

Kimbc: iy Renee McBridz™
Non-P1 blic Arbitrator

Public Arbitrator, Presiding Chairperson
Public Arbitrator
Non-Public Arbitrator

“.2\-c 6

Signature Date

Signawure Date

Signature Date
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Eee Summary

Claimazy 3, Bdward M. Mozrig, 1) and Mila Morris, are jeintly liable for:
fnitia Filing Feo =§ 360,00
Depw 3it amount retained by NASD
purst apt to Rufe 103340 =~ $1,123.00
Total paymenis =§1,425.00
Less sayments | = $1,425.00
Balsy e Due NASD Dispute Resolution =5 0060

Respond :nt, Citadet Investment Services, Ine. is hereby solely liable for:
Men ber Fees =$5.200.00
Loss paymens = $5.200.00
Bala e Duc NASD Dispute Resolution =3 000

Responc ont, Michacl Cotirte, ia hereby solaly fisblc for:
Adjc umment Feo ~ $1.125.00
Less pavments =5 000
Bala we Due RASD Dispule Resolution = $1,125.00

Al bala wees are due 10 NASD Dispute Resolution.

Keith B. Matiemn, Esq. . Publi¢c Arbitrator, Pregiding Chaimerson
Gerald Cohen, Bsq. . Puhlic Arbitrator
Kimborly Renee MoBride - Non-Public Arbijtrator

Conens ring Arbiiralors’ Sienatures

Keith E Manern, Esqy. Signature Date
Public . ubitrator, Presiding Chair

%/&.— A é

Grerald Johen, Esq. pnaturé Date
Pubslic . Arbitrator
Kimbes Iy Renes McBride Signature Date

Nor_i-Pl biic Arbitraior

@002/002
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Cl@imant s, Edward M. Morris, 11} and Nila Morris, are jointly liable for;

[nitia Filing Fee

~§ 300.00

Depe sit amount retained by NASD

purst ant to Rule 10332(0 ~$1,125.00
Tota: payments =$1,425.00
[Less )ayments =$1,425.00
Bala:ice Due NASD Dispute Resolution =% 0.00
Rcﬁptmd :ng, Citadel Tnvestment Services, Ine. is hereby solely liable for:
Men ber Fees = $5.200.00
L.CSS payinents = $5.200.00
Bala ice Duc NASD Dispute Resolution = 0.00
Regpond ent, Michael Courte, is hereby solely liable for:
Adjc urnment Fee - §1,125.00
-ess payments =35 000
Bala e Due NASD Dispuie Resolution = $1,125.00
Alllbala ices are duc 1o NASD Dispute Resolution.
Keith E. Mattern, Esq. - Public Arbitrator, Presiding Chairperson
Gerald Cohen, Esg. - Public Arbitrator

Kimberly Rence McBride - Non-Public Arbitrator

Cul:cm ring Arbitrators’ Signatures

Koith E Matiern, Esq.
Pufilic . ubitrator, Presiding Chair

Signature Date

Gezald Zohen, Esq.
Pulflic \rbitrator

Signature Date

fbsfov

Signature Date

TOTAL P.B2



