
Award
NASD Dispute Resolution

In the Matter of the Arbitration Between:

Name of the Case Number; 04-06174
Larry W. Buchanan f/b/o
Larry W. Buchanan Revocable Trust

Names of the Respondents
Citigroup Global Markets, Inc. CTc/a
Salomon Smith Barney, Inc.
Jack B. Grubman

aring Sitft- Richmond, Virginia

Nature of the Dispute: Customer vs. Member and Associated Person.

REPRESENTATION OF PARTIES

Claimant, Larry W. Buchanan f/b/o Larry W. Buchanan Revocable Trust, hereinafter referred to
as "Claimant", was represented by James Michael B, Lynch, Esq., Hooper & Weiss, LLC,
Orlando, Florida. '; e. .

Respondents, Citigroup Global Markets, Inc. ("Citigroup") and Jack B. Grubman ("Grubman"),
hereinafter collectively referred to as "Respondents", were represented by David A. Travin; Esq.,
Greenberg Traurig P.A., New York, New York.

CASE INFORMATION

Statement of Claim filed on August 20, 2004. . .
Claimant signed the Uniform Submission Agreement on June 26, 2003.
Statement of Answer filed by Respondents on November 18, 2004.
Respondent Grubman signed the Uniform Submission Agreement on October 26, 2004.
A representative of Respondent Citigroup executed the Uniform Submission Agreement on
March 14, 2005.

CASK SUMMARY

Claimant asserted the following causes of action, among others: omission of material facts,
violation of § 17(a) of the Securities Act of 1933, violation of § 13.1-502 of the Virginia
Securities Act, violation of NASD Rule 2210(d)(l), breach of fiduciary duty, and respondeat
superior. The causes of action relate to the purchase of WorldCom stock due to reliance on
Respondents' advice.

Unless specifically admitted in their Answer, Respondents denied the allegations made in the
Statement of Claim and asserted the following defenses, among others: the Statement of Claim
fails to state a claim upon which relief may be granted; the claims are barred by the doctrines of
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waiver and estoppel; ratification; Claimant failed to exercise due diligence; lack of proximate
cause; assumption and acceptance of the risk; laches; and failure to mitigate damages.

RKT.TF.F RFQTTF.STF.n
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Claimant in his Statement of Claim requested:
Compensatory Damages $15,161.87
Punitive Damages amount unspecified
Interest amount unspecified
Attorneys* Fees amount unspecified
Other Costs amount unspecified

Respondents in their Statement of Answer requested that the Statement of Claim be denied in its
entirety and dismissed with prejudice, and that they be awarded attorneys' fees and costs.

OTHF.R TSSTTRS CONSTDF.RF.D ANDDRnnKD

During the Initial Pre-Hearing Conference the parties jointly requested that this matter proceed
on the papers and the Arbitrator granted the request.

-, . AWARD

The undersigned arbitrator has decided and determined in full and final resolution of the issues
. submitted for determination as follows:

1. All claims against Respondents Citigroup and Grubman are denied in their entirety;

2. The parties shall bear their respective costs, excepts as Fees are specifically addressed
below; and

3. Any and all relief not specifically addressed herein, including punitive damages, is denied
in its entirety.

FF.F.S

Pursuant to the Code, the following fees are assessed:

Filing Fees

NASD Dispute Resolution will retain or collect the non-refundable filing fees for each claim:
Initial claim filing fee = $125.00
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Member Feqs.
Member fees are assessed to each member firm that is a party in these proceedings or to the
member firms that employed the associated perspn(s) at the time of the events giving rise to the
dispute. Accordingly, Citigroup is a party

Mftmhftr snnr.hflrgq _ = $425 flO

Total Member Fees =$425.00
i

Forum Feesjnd Assessments
The Arbitrator has assessed forum fees for each session conducted. A session is any meeting
between the parties and the arbitrators), including a pre-hearing conference with the
arbitrators), that lasts four (4) hours or less. Fees associated with these proceedings are:

i
One (1) Pre-hearing session with a single arbitrator @ $450.00 = $450.00
Pre-hearing conference: September 8, 2005 1 session

Fee for Derision nn the Paper Record _ - _ ' = $300.00
Total Forum Fees i =$750.00

1. The Arbitrator has assessed $375.00 of the forum fees to Claimant.
2. The' Arbitrator has assessed $375.00 of the forum fees to Respondents, jointly and

severally. . . . . '

FRRSTTMMARY:

1 . Claimant is assessed and shall pay the following fees:
Initial Filing Fee = $125.00
Fnmm Fees

Total Fees =$500.00
Less payments _ : _ - $575.00
Refund Owed Claimant = $ 75.00

2. Respondent Citigroup is assessed and shall pay the following fees:
Memner "Fees _ _ _ =$425.00

Total Fees =$425.00
Less payments _ = $425.00

Balance Due NASD Dispute Resolution = $ 0.00

3. Respondents are jointly and severally assessed and shall pay the following fees:
Fnnim Fees _ = JK375.nO
Total Fees ' =$375.00
T.ess payments _ = ft 0.00
Balance Due NASD Dispute Resolution = $375.00

All balances are payable to NASD Dispute Resolution and are due upon receipt pursuant to Rule
10330(g)oftheCode.
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Snle Arbitrator

Kennit C. Zieg, Jr., Ph.D. Public Arbitrator, Presiding Panelist

Kennit C. Zieg, Jr. PhJ>.
Public Arbitrator, Presiding Panelist

Signature Date

Date of Service (For NAS£> Dispute Resolution office use only)


