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CASE: 04-07149
Pamsla Abrams, JRA, (Clsimant) vs. Citigroup Global Markets, Ine., fk/a Salomon Smith
Barney, Inc., (Respondent)

ATTORNEYS:
For Claiment appeared Rod M. Bidgoli, Esq., of the fizm Irvine Law Corporation, PLC, Irvine,
CA.

For Respondent appeared in-house counsel Rebecca J. Bebr, Esq., New York, NY.

NATURE OF DISFUTE: Customer vs. Member

DATE FILED: September 24, 2004

CASE SUMMARY: Claimant alleged that Respondent breached its fiduciary duty,
misrepresented facts, and recommended investments, which were vmenitable for her needs.
Claimant finther alleged faflure to supervise and violstions of stats and federal securities laws.
Claimant’s claim involved various comman stocks.

Claim Data Award Data
Claim: $25,000 .00 Award: 5.00
Punitive: Unspecified Punitive: §.00
Interest Unspecified Interest: $.00
Attornay Fees: Unspecified Attorney Fees: $.00
Filing Fees: Unspecified Filing Fees: $.00
Other: Unspectiied Other: §.00

AWARD: The undersigned arbitrator has decided and derermined in full and final resotution of
the issuss submiticd for determination as follows: 1) The claims of the Claiment ere dismissed
i their entircty, 2) Al requosts for attarney foes are dented. 3) All requasts for punitive
damages are denied. 4) All requests for interest are denied 5) All other relief requests are
denied. 6) NASD Dispute Resolution previously weived the $300.00 hearing session daposit for
the Claimant. 7) Respondent is iable end shall pay NASD $200.00 as reimbursemaent of the
hearing session deposit. 8) NASD Dispute Resolution shell retain the $125.00 filing fee that
Clatmamt deposited previoosly. .

OTEERFEES. Puseoast to Rule 10333 of the Code, Respondent baz pad 1o NASD Dispuie
Resolumticn the $425.00 Member Sucharge previously mvoiced.
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William E. Mulkn, Esq- ' . Sole Public Arbitrator
AFFIRMATION

1, Williem E. Mullin, Esq., do hereby affirm, upon my oath as arbitrator that I em the individual
desoribed herein who exssited this instroment, which is my oath and award.
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