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NASD DISPUTE RESOLUTION

CASE: 05-00895
Chrs M. Zabak, (Claimant) vs. TD Waterhouse Investor Services, Inc., (Respondent)

ATTORNEYS:
Claimant appeared pro se, Houston, TX.

For Respondent appeared in-house counsel Janis Campanella, Boca Raton, FL.

NATURE OF DISPUTE: Customer vs. Member and Associated Person

DATE FILED: January 28, 2005

CASE SUMMARY: Claimant alleged that Respondent negligently handled his account
by placing restrictions on it, which prevented him from executing orders. Claimant
maintained that due to Respondent’s actions, he suffered finrancial losses. Claimant’s
claim involved unspecified common stock.

ARBITRATOR’S REPORT: See attached Exhibit A.

Claim Data Award Data
Claim: $10,000.00 Award: $.00
Punitive: Unspecified Punitive: $.00

AWARD: The undersigned arbitrator has decided and determined in full and final
resolution of the issues submitted for determination as follows: 1) The ¢laims of the
Claimant are dismissed in their entirety. 2) All requests for punitive damages are denied.
3) All other relief requests are denied. 4) NASD Dispute Resolution previouslty waived
the $325.00 filing fee for the Claimant. 5) Respondent is liable and shall pay NASD
Dispute Resolution $325.00 as reimbursement of the filing fee.

OTHER FEES: Pursuant to Rule 10333 of the Code, Respondent has paid to NASD
Dispute Resolution the $325.00 Member Surcharge previously invoiced.

OTHER ISSUES: The Arbitrator dismissed Respondent Edward William Galvin from
this matter and ordered that his name be removed from the caption by agreement of the
parties.
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Don K. Leufven, Bag. ~ Sole Public Asbitrator
AFFIRMATION

I, Don K. Leufven, Esq., do hereby affirm, upon my oath as arbitrator that I am the
individual described herein who executed this instrament, which is my oath and award.

Qéng ' %mﬁ, 208

DonX. Leufven, B ture Date)

Setmempeh, 12 2008
Date of Service (For NASD-DR office use only)




Based on the pleadings, arguments, and documents snbmittadbythedahnmtandnespomm for consideration,
there was a customer service pmblﬂnhyRcspondm‘,

acustumer,butldnmtﬁndaviolnﬁonoﬂegaloroonmtual nbligaﬁonstoe:wmtetheuadesrequwtedbycmmt,

Chris M. Zabak.

The documents shpwﬂ:atmaimant'spdmarye-maﬂaddrmwasdiscunﬁmmd, but the second e-mail address
ot Claimant in Respondent
c-mail address, the U.S. first class (all address was listed as 2601 C West Ln, rather than 2601 West Ly, Apt. C.

was not substituted by

I find that Respondent’s fefusal to execule the on-line ordex(s) of Claimant onNovember 22, 2004, was reiated
10 Claimant's ¢-mail address change. Neither Claimant nor Respondent submitted a copy of & letter allcgedly requesting
alleommunicaﬁonsbesmttothao-mailaddmss at
Claimantupdatadhise—mailp:eferenoeto yahm.comhymkingthalchange un-lineorinwritingundethisaccoum
preferences. Thus, I do not find 2 legal er contractual violation b despite possible customer serVice

deficiencies.

Date: September 8, 2005

yaboo.com sather then at netscapenet. There 18 10 evidencs that

TD Waterhouse Investor Services, [nc., whichwill canse jttolose

t*s records. Incombinaﬂonwiﬁlmscm:lgeofthﬁpﬁmaty

11 “Déa K. Leufven
NASD Arbitrator ,
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