
NYSE ARCA 
115 Sansome Street 

San Frandsco> CA 94104 

In The Matter OfTtie Arbitration Between: 

Herbert A. Thomas and 
Marcia M. Thomas 

Claimants 

V. 

Charles Schwab & Co., Inc. 

Respondent 

N ^ E Area CASE # : 06-5004 

DECISION 

The undersigned Arbitrator, having read and considered the Claim submitted by Claimants, the 
Answer of the Respondent, and the Rebuttal of the Claimants, hereby renders the fbilowing 
Decision pursuant to Rule 12 of Rules of NYSE Area, Inc, (f/K/a Pacific Exchange, Inc.): 

Of Claimants: 

Of Respondent: 

REPRESENTATIOM OF PARTIES 

Herbert and l^arcla TTiomas {in pro per) 

Katharine Nathan, Esq. 
Charles Schwab & Co., Inc. (OfFice of Corporate Counsel) 

HISTORY OF CASE 

Claimants' Statement of Claim filed on or about: February 24, 2006 
Respondent's Statement of Answer filed on or about: March 20, 2006 
Claimants' Rebuttal filed on or about: April 24, 2006 

SUMMARY OF ISSUES PRgSENTED 

Claimants Herbert and Marcia Thomas ^Claimants') seek to hold Respondent Charles 
Schwab & Co., Inc. ^Schwab'' or "Respondent") liable for the capital gains taxes of 
$13,694.00 that Claimants Incurred In the sale of their stock in 2005. Claimants base 
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Schwab'^ tiiMlty and t^elr cslcuifltlon of dvmBfles on lh« pr«mte« that had their atock not 
bAtn sold by the occount minagen, Ctatmants nevar woirid hav« p îet capital gains taxes «n 
th« profits that they aarMd on thoM ftocMi 

Pursuant to NYSE Arcs Auld 12.2 {f/k/^ Padfic &achBng4 Rule 12.7), GalinantE reqgasced 
that this matter ba submitted to a slngh arbitrator and that ttve irbltratar dedch the 
dispuK solely upon tiie plsadinfls and evidence filed by the parttts. 

Ra,TBFfeBflUEsrffa 

Qalmants requested moyi«cary damages in the amount of $13JS94M. Qa^ants aJao rutrved 
the right to claim out-of-podcet^xpensas^ Vany, incurred in prftparinp tNsdalm, irtterat costs 
that might dQvebp and any monetarY panalt/ that mtgbt be atsessad by ths taxing authontiea 
fbr undarpayment of eatTmatad taxaii 

Respondent rw^uaatad that tha claim ba dismissed and ttiat all cosht assodatad with the daim, 
fncludinci Schwab's defanse costs, be assoHed against ClalmantSi 

After considering tiie argument and evidence of both the Qalmants and Reapondert In this 
matter, Ihe under^ignftd Arbttrator inakea th« flnal daternilnatlnn and dadsion or the issues 
piresented, as sat forth batow: 

a. Respendvnt Charles Schwab & Co., lAC- ahalt pay to Clabiwntt Haiibait 
and Marcia Thomas f 6p90ik40p 

X, Ail oth^r d v l n u and requastB for rellBf a n denlod. 

3. Forum feas In the amount of $300.00 are aeaossad agalnsfc nwpDnd«iit 
Gharioa Schwab & Co>, l a t . 

Dated: H a y / i ' ^ , ZflQfl 
Laurel Ut^nan GatMt 

arSHt Aram Oft«« Utai et-£0B4 
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