NYSE ARCA
115 Sansome Street
San Francisco, CA 94104

In The Matter Of The Arbitration Between:

Herbert A. Thomas and
Marcia M, Thomas NYSE Arca CASE #: D6-5004

Claimants DECISION

Chatles Schwab & Co., Inc.

Respondent

The undarsigned Arbitrator, having read and considered the Cl2im submitted by Claimants, the
Answer of the Respondent, and the Rebuttal of the Claimants, hereby renders the following
Decision pursuant to Rute 12 of Rules of NYSE Arca, Inc, {f/k/a Pacific Exchange, Inc.):

REPRESENTATION QF PARTIES
Of Claimants: Herbert and Marcia Thomas {in pro per)
Of Respondent: Katherine Nathan, Esq.

Charles Schwab & Co., Inc. (Office of Corporate Counsel)

HISTORY QF CASE
. Clalmants’ Statement of Claim filed on or about: February 24, 2005
Respondent’s Statement of Answer filed on or about: March 2@, 2006
Claimants’ Rebuttai filed on or about: April 24, 2006
" SUMMARY OF ISSUES PRESENTED

Claimants Herbert and Marcla Thomas ("Claimants”} seek to hald Respondent Charles
Schwab & Co., In¢. ("Schwab" or "Respondent”) llable for tha caplital gains taxes of
%13,894.00 that Claimants incurred In the szale of their stock in 2005. Claimants base
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Schwab's fiability and thalr calcutation of demages on the premise thet had thelr stock not
baen soid by the sccount managers, Clalmants navar would hava pald capital gains taxes an "
tha profits that they earned on thbsa gacke,

Purgsuant to NYSE Arca Rule 12.2 {{/k/= Pacific Exchangd Rule 12.3), C!ilrnan_t: requested
that this matter ba subrmitted to 4 singles arbltrator and that tha arbitratar declids tha
dispuie solely upon the pleadings and evidénce filad by the parties,

RELIGE REQUESTED
Clalmants requesred monatary damagss In the amount of $13,894.00. Claknants aiao0 ressrvad
the right to ¢aim out-gf-pocicet axpensas, f any, Incurrad In preparing this clakm, mterast coste

that might develop and any moastary penaity that might be 8ssessad by the taxing autharHes
far underpayment of estimatad taxas, .

Raspondent requasted that the clatm ba dismissed and that all costs assecizted with the claim,
Incikiding Schvmb'’s defense costa, be assassed against Claimants,

DECISION

After considering the argument and evidence of both the Caimants and Respondent, in this
matter, the undersigned Arbltrator makes the final determinatinn and dacision of the issues
prasented, as cat forth balow: :

1. Respondent Charles Schwab & Co., Ine. shall pay t6 Clalmants Karkart
and Marcla Thainas $6,600.00,

2. All other clalms and requasts for rellef ara denled.

3, Forum fess in the amount of $30D.00 are assessed '!snlns'l: Respondent
Charles Schwah & Co., Ine

2l

Laurel Littman Gothelf, Chiair

Dated: May /2,.2008
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