
NYSE ARCA 
115 Sansome Street 

San Frandsco, CA 94104 

In The Matter Of The Arbitration Between: 

Herbert A. Thomas and 
Marcia M. Thomas 

Claimants 

V. 

Charles Schwab & Co., Inc. 

Respondent 

NYSE Area CASE # : 06-SDD4 

DEaSION 

The undersigned Arbitrator, having read and considered the Claim submitted l3y Claimants, the 
Answer of the Respondent, and the Rebuttaf of the Ciaimants, hereby renders the foliowing 
Decision pursuant to Rule 12 of Rules of NYSE Area, Inc, (f/k/a Pacific Exchange, Inc.): 

Of CTalmantS: 

Of Respondent: 

REPRESgNTATTOM OF PARTIES 

Herbert and Marcia Ttiomas {in pro per^ 

Katherlne Nathan, Esq. 
Charles Schwab & Co., Inc. (Office of Corporate Counsel) 

HrSTORYOFTASF 

Claimants' Statement of Claim filed on or about: February 24, 2006 
Respondent's Statement of Answer flied on or about: March 20, 2006 
Claimants' Rebuttal filed on or about: April 24, 2006 

SUMMARY OF ISSUES PRESENTED 

Claimants Herbert and Marcia Thomas ("Claimants') seek to hold Respondent Charles 
Schwab & Co., Inc. fSchwab' or ""Respondent*) liable for the capital gains taxes of 
$13,894.00 that Claimants incurred in the sale of their stocic in 2005. Claimants base 
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ScMwab'b (itbttlty and tft\ek calculatlDn gf d«ma{iC6 on th4 pwrnlso t l ^ had thdr atcclc not 
bMH sold by the account minogtri , Oalmflnts navar would hav* pvid captoil gains taxtu tin 
tha profits that thty eamad on ^ O M utodOi 

Pursuant to T^Y5E/U*CB Aula 12.2 {f/V> Pacific &ochan94 Rule 12.;zX Claimants requacttd 
that this matmr t» subrnfttad to a fltngia arbitrator and that the irbltratcr dedeta tha 
disputt solely upon the plaadjngs and eviddnce filed by tiw pardas. 

Dalmants raqueated mort«tary damages in the amount Of $13,894,00. Oa^ants BISC rasarvad 
the righE to tiaim out-pf-podcet expensas, if a ny. Incurred in preparing tNs clahti, mcerant cost* 
that might devdop and any monetary penait/ that might be assessad by tha taxing authorlttas 
far underpayment of estfmatad taxas. 

Respondent raquestad tt^at tha clatm bia dismissed and that all costx associated with the daTm, 
rnduding Schwab's defense costs, be assaued against Ctalmanta. 

After considering the argument and evidence of both tha QaTmants and Respondent bn this 
matter, the undersigned Arbftrator makes the final determlnatinn and decision or the issues 
piwented, as sat forth balow; 

1 . ReapoRdvnt Charles Schwab & Co., lAC. shall pay to CtobnanCa Karbart 
and MarciA Thomas $6,900^00, 

2. AJl othar cialma and recruaffts for rellof a n denied. 

J . Forum foaa In the unffount of $aOD,00 ara aaaeasad agalnsib RMpDnd«ht 
Gharlaa Schwab & Cov Inc-

Datad; Mav /<?^ ,20M 
Laurel Ltt^nan Gothejf 

Arucmfeioii e^eiaien 
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