
NATIONAL ASSOCIATION OF SECURITIES DEALERS, INC.

IN THE MATTER OF THE ARBITRATION BETWEEN

Ruby M. Sparks

Claimant

vs.

Case #88-03613

AWARD

Interstate Securities Corporation & Roger
Price

Respondents

CASE SUIWRY

Claimant Ruby Sparks alleged that Respondents Interstate Securities
Corporation and Roger Price developed a securities program for her that was
unsuitable for a person in her situation and contrary to her investment
objectives. She alleged that she approached the Respondents with an
investment strategy geared towards utility stocks, and the Respondents
purchased, contrary to her objectives, stock with a greater degree of risk,
such as Cooper Lasersonics and Navistar. Further, the Claimant alleged the
Respondents perpetrated a fraud concerning responses to her inquiry of
personal purchases of specific securities.

Respondents denied all allegations, specifically that they mishandled the
Claimant's account. Respondents contended that the Claimant was a
knowledgeable and intelligent investor who made her own investment decisions.
The Respondents contended that the Claimant received all her trade
confirmations, and was fully aware of the status of her account. Moreover,
the Respondents maintained that they advised the Claimant that certain
recommended securities involved a higher degree of risk, and that with this
knowledge the Claimant authorized the purchase of these securities.
Respondents maintained that these purchases were consistent with the
Claimant's investment objectives.

RELIEF REQUESTED

Claimant requested actual damages of $23,770.14, plus interest.
Respondents requested dismissal of the Statement of Claim in its entirety.
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AWARD

On December 14, 1989 and January 29, 1990, the undersigned arbitrators
heard the controversy between the parties as set forth in submissions to
arbitration signed by Claimant Ruby M. Sparks on November 4, 1988, and by
Respondent Interstate Securities Corporation on January 24, 1989, and by
Respondent Roger Price on January 25, 1989. The hearings were conducted in
Charlotte, N.C. and consisted of four (4) hearing sessions. The arbitration
panel, having considered the pleadings, the testimony, and the evidence
presented at the hearing, has determined in full and final resolution of the
issues submitted for determination as follows:

1. On the Claimant's claim of unsuitability, Respondents Interstate
Securities Corp. and Roger Price be and hereby are jointly and severally
liable and shall pay to the Claimant the sum of Twelve Thousand Six
Hundred Eighty Eight Dollars and Ninety Six Cents ($12,688.96), inclusive
of interest.

2. On the Claimant's fraud claim, Respondents Interstate Securities Corp.
and Roger Price be and hereby are jointly and severally liable and shall
pay to the Claimant the sum of Eleven Thousand Eighty One Dollars and
Eighteen Cents ($11,081.18), inclusive of interest.

3. AH other claims be and hereby are dismissed in their entirety.

4. The parties each shall bear their respective costs including attorney's
fees.

5. Pursuant to Section 43 of the Code of Arbitration Procedure, the National
Association of Securities Dealers, Inc. shall retain the $400.00 filing
fee previously deposited by the Claimant and the Claimant be and hereby
is liable and shall pay to the National Association of Securities
Dealers, Inc. the sum of Eight Hundred Dollars and No Cents ($800.00)
and the Respondents be and hereby are jointly and severally liable and
shall pay to the National Association of Securities Dealers, Inc. the sum
of Four Hundred Dollars and No Cents ($400.00), as costs of the four (4)
hearing sessions conducted in this matter.

CONCURRING ARBITRATORS
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DATED: March 20th, 1990


