NATIONAL ASSOCIATION OF SECURITIES OEALERS

. B E W B G TGE W . W e W e e . e e

in the Matter of the Arbitration Between
Albert J. Serrero

Claimant
vS.

Robert Thomas Securities, Inc.
Raymeond James & Associates
Forrest C. Woods, Jr.

Respondents

- D D D D P D Y D S R R T e P D P S e -

in the Matter of the Arbitration Between

Con Waiker

Claimant
VS,

Robert Thomas Securities, Inc.
#aymond James & Associates
Forrest C. Woods, Jr.

: Respondents

- - .- - - tomansscecacescvneccanas e Smenm-ee

In the Matter of the Arbitration Between
Anthony & Dinah Rodriquez

Claimant
vs-

Robert Thomas Securities, Inc.
Raymond James & Associates
Forrest C. Woods, Jr.

Respondents

EY TR Y R Y LY TP L Y T P Y TR PR Y PN N Y L Y

In the Matter of the Arbitration Between
Robert C. Becker

Claimant
vS.

Robert Thomas Securities, Inc.
Raymond James & Associates
Forrest C. Woods, Jr.

Respondents

a8 o3 Se %8 8% &% e e 6% 3 se

AWARD
#89-00427

AWARD
#89-00800

AWARD
#89-00801

AWARD
#89-00802



Case Summary

Claimants alleged that Respondents failed to exercise due diligence
and misrepresented warrants issued by American Assurance Underwriters Group,
[nc. ("AAUG, Inc.") that were purchased by the Claimants. Claimants alleged
that based upon this failure to exercise due diligence, they suffered Josses
when the warrants were not redeemable and could not be converted. Respondents
naintained that €laimants could have soid the warrants to avoid the risk of
not heing able to redeem the warrants for an indefinite period when Claimants .
~ere notified the warrants were not acceptable for redemption Dy AAUG, Inc.
Responaents further maintained that thev did not act negliigently at any time
and did not misrepresent the warrants to the Claimants.

Relief Regyested

Claimant Albert J. Serrero reguested damages of $38,845.50, punitive
damages, interest, and attorney's fees.

Claimants Anthony and Dinah Rodriguez requested damages of $16,550.00,
punitive damages, interest, and attorney's fees.

Claimant Robert C. Becker requested damages of $£4,000.00, punitive
damages, interest, and attorney's fees.

Claimant Don Walker requested damages of $3,750.00, punitive damages,
interest, and attorney's fees.

Respondents requested that the claims of the Claimants be dismissed
and asserted a counterclaim against Claimant Anthony Rodriguez for any amount
Claimants might recover from the Respondents. '



Award

On Apri1 17, 1990 in Atlanta, Georgia, in two.(2) hearing sessions,
the undersigned arbitrators heard the controversy betwéen the parties as set
forth in submissions to arbitration signed by Claimant Albert J. Serrero on
March 23, 1989, by Claimants Anthony & Dinah Rodriguez on March 22, 1989, by
Ciaimant Don R. Walker on March 23, 1989, by (Claimant Robert C. Becker on
March 22, 1989, by Respondent Robert Thomas Securities, Inc. on June 7, 1989,
bv Respondent Raymond James & Associates on June 7, 1989 and by Respondent
Forrest C. YWoods. Jr. oa June &, 1989. The initial claim of Albert J. Serrero
a5 filed on February 13, 1989. The nitial <laim ot Anthony 3 Dinah
tudriguez was filed on March 13, 1989. The initial claim ot Don R. Walker was
filed on March 13, 1989. The initial claim of Rubert C. Becker was filed un
March 13, 1989. The arbitrators, having considered the pleadings, the
testimony, and the evidence presented at the hearing, have determined in full
and final resoluticn of the issues submitted for determination as follows:

1. Respondent Robert Thomas Securities, Inc., Raymond James &
Associates, and Forrest C. Woods, Jr. are jointly and severally
liable and shall pay to Claimant Albert J. Serrero the sum of
Thirty Thousand Dollars and No Cents ($30,000.00), inclusive of
interest.

2. Respondent Robert Thomas Securities, Inc., Raymond James & |,

Associates, and Forrest C. Woods, Jr. are jointly and severally
liable and shall pay to Claimant Anthony & Dinah Rodriguez the
sum of Sixteen Thousand Doilars and No Cents ($16,000.00),
inclusive of interest.

3. Respondent Robert Thomas Securities, Inc., Raymond James &
Associates, and Forrest C. Woods, Jr. are jointly and severally
liable and shall pay to Claimant Don R. Walker the sum of Four
Thousand Five Hundred DOollars and No Cents ($4,500.00),
inclusive of interest.

4. Respondent Robert Thomas Securities, Inc., Raymond James &
Associates, and Forrest C. Woods, Jr. are jointly and severally
liable and shall pay to Claimant Rabert C. Becker the sum of
Four Thousand Seven Hundred Dollars and No Cents ($4,700.00),
inclusive of interest.
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Respondents Robert Thomas Securities, Inc,, Raymond James &
Associates and, Forrest C. Woods, Jr. shall pay a total amount
of attorney's fees of Twelve Thousapd Oollars and No Cents
($12,000.00). This total amount sha}!“tg%puid in equal amounts
ot Threa Thousand Dollars and No Cents ($3,000.00) to each of
the four (laimants, Albert J. Serrero, Anthony & Oinah
Rodriguez, Don R. Watker, and Robert (. Becker,

The~Claimants' claims for punitive damages is denied.

The counterclaim of Respondents Robert Thomas Securdties, Inc.,
Reymond James & Associates, and Forrest C. Woods, Jr., against
Claimant Anthony Rodriguez be and hereby is dismissed in {ts
entirety,

Pursuant to Section 43 of the Code of Arbitration Procedure,
the National Asseciation of Securities ODealers, I[nc. shail
refund the $400.00 f{1ing fee of Albert J. Serrero, the $400.00
f11ing fee of Anthony and Dinah Rodriguez, the $100.00 filing
fes of Robert C. Becker, and the $100.00 filing fee of Don R.
Walker previously deposited by each Claimant.

Respondents Robert Thomas Securities, Inc., Raymond Jamés
Associates, and Forrest C, Woods, Jr. are assessed Jjointly
$1,000.00 in forum fees as costs of the two hearing sessions
condugted in this matter. ‘

CONCURRING ARBITRATORS

. Bussart
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Respondents Robert Thomas Securities, Inc., Raymond James &
Associates and, Forrest C. Woods, Jr. shall pay a total amount
of attorney's fees of Twelve Thousapd Dollars and No Cents
(§12,000.00). This total amount shall be paid in equal amounts
of Three Thousand Dollars and No Cents ($3,000.00) to each of
the four C(laimants, Albert J. Serrerc, Anthony & Dinah
Rodriguez, Don R. Walker, and Robert C. Becker.

The-Claimants' claims for punitive damages is denied.

The counterciaim of Respondents Robert Thomas Securities, Inc.,
Raymond James & Associates, and Ferrest C. Woods, Jr. against
Claimant Anthony Rodriguez be and hereby is dismissed in its
entirety,

Pursuant to Section 43 of the Code of Arbitration Procedure,
the National Association of Securities Dealers, Inc. shall
refund the $400.00 filing fee of Albert J. Serrero, the $400.00
filing fee of Anthony and Dinah Rodriguez, the $100.00 filing
fee of Robert C. Becker, and the $100.00 filing fee of Dom R.
Wailker previously deposited by each Claimant.

Respondents Robert Thomas Securities, Inc., Raymond James
Associates, and Forrest C. Woods, Jr. are assessed jointly
$1,000.00 in forum fees as costs of the two hearing sessions
conducted in this matter.

CONCURRING ARBITRATORS

James (. Bussart

Hartwell D. Hooper “——>

Ralph Bornheim
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Respondents Robert Thomas Securities, In¢., Raymend James &
Associates and, Forrest C, Woods, Jr. shall pay & total ameunt
of attorney’'s fees of Twelve Thousapd Dollars and No Cents
(§12,000.00). This total amount shall'be paid in equal amounts
of Three Thousand Dollars and No Cents ($3,000.00) to each of
the four Claimants, Albert J, Serrero, Anthony & Dinah
Rodriguez, Don R. Walker, and Robert C. Becker.

The-Claimants' claims for punitive camages is denied,

The counterclaim of Respondents Robert Thomas Securities, Inc.,
Réymond James & Associates, and Forrest C. Woods, Jr. against
Cla:mant Anthony Rodriguez be and hereby s dismissed in its
entirety,

Pursuant to Section 43 of the Code of Arbitration Procedure
Lthe Natienal Aszociation of Securitiax Nealers. Inc. shali
refund the $400.00 filing fee of Aibert J. Serrero, the $400.00
f11ing fes of Anthony and Dinah Rodriguez, the $100.00 f{ling
fee of Robert C. Becker, and the $100.00 filing fee of Don R.
Walker previously deposited by each Claimant.

Respondents Robert Thomas Securities, Inc., Raymond James
Associates, and Forrest . Woods, Jr. ars assessed jointly
$1,000.00 in forum fees as costs of the two hearing sessions
conducted in this matter.

CONCURRING ARBITRATQRS

James C. Bussart

.

Hartwei! D. Hooper

alph Sornheim



