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Jack Brown

Claimant
vs.

AWARD

#89-01785

Norstar Brokerage Corporation

Respondent

Case Summary

Claimant alleged that Respondent failed to properly execute sell
orders of common stock in his account and did not follow his instructions for
the executions. Respondent maintained that Claimant only received partial
execution of his sell order due to market conditions and later failed to
mitigate his damages.

Relief Requested

Claimant requested relief in the amount of $28,125.00. Respondent
requested that the claim of the Claimant be dismissed and costs be assessed
against the Claimant.

Award

On December 19, 1989 in New York City, the undersigned arbitrator
heard the controversy between the parties as set forth in submissions to
arbitration signed by Claimant Jack Brown on June 1, 1989 and by Respondent
Norstar Brokerage Corporation on December 6, 1989. The initial claim was
filed on June 12, 1989. The arbitrator, having considered the pleadings, the
testimony, and the evidence presented at the hearing, has determined in full
and final resolution of the issues submitted for determination as follows:

1. Respondent Norstar Brokerage Corporation is liable and shall pay
to the Claimant Jack Brown the sum of Three Thousand Three
Hundred Dollars and No Cents ($3,300.00).
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2. The parties shall each bear their respective costs including
attorney fees.

3. Pursuant to Section 43 of the Code of Arbitration Procedure, the
National Association of Securities Dealers, Inc. shall refund
$200.00 of the $400.00 filing fee previously deposited by the
Claimant and Respondent Norstar Brokerage Corporation is
assessed $200.00 as costs of one hearing session conducted in
this matter.

CONCURRING ARBITRATOR

/s/
Arnold L. Goren


