
NATIONAL ASSOCIATION OF SECURITIES DEALERS, INC.

IN THE MATTER OF THE ARBITRATION BETWEEN

Gay Klein

Claimant

vs.

Case #89-02006

AWARD

Dean Witter Reynolds, Inc.

Respondent

CASE SUtURY

Claimant Gay Klein alleged that Respondent Dean Witter Reynolds, Inc.,"
acting through its employee Alan Rose, induced the Claimant to invest in a
limited partnership, specifically Commonwealth Mortgage of America, L.P., by
misstating that it was a "very safe" investment, and guaranteeing a quarterly
return of at least 10%. Claimant alleged that the Respondent acted in bad
faith in recommending this investment in that it was not a "safe" investment,
which was evidenced by the fact that its market value has steadily declined
since January, 1987. Respondent Dean Witter Reynolds, Inc. denied all
allegations made by the Claimant. Respondent contended that several days
prior to the purchase of the investment, the Claimant's husband, a highly
intelligent and sophisticated investor, was given a copy of the preliminary
prospectus of the Commonwealth Limited Partnership. It was alleged that this
prospectus, which is similar to the final prospectus which the Claimant also
received, contained extensive information regarding the risks involved with
this investment. Respondent further contended that it always acted properly,
never guaranteed the return on the investment, and always provided the
Claimant with complete and accurate information regarding this investment.
Moreover, the Respondent contended that the Claimant's purchase of additional
shares evidenced the Claimant's knowledge of the investment's price
volatility.

RELIEF REQUESTED

Claimant Gay Klein requested actual damages of $20,000.00, plus 10%
interest and $10,000.00 in punitive damages for emotional distress.
Respondent Dean Witter Reynolds, Inc. requested dismissal of the Statement of
Claim in its entirety.
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AWARD

On January 19, 1990, the undersigned arbitrator heard the controversy
between the parties as set forth in submissions to arbitration signed by
Claimant Gay Klein on June 29, 1989, and by Respondent, Dean Witter Reynolds,
Inc. on September 28, 1989. The hearing was conducted at the offices of the
National Association of Securities Dealers, Inc. in New York City, New York
and consisted of one (1) hearing session. The arbitration panel, having
considered the pleadings, the testimony, and the evidence presented at the
hearing, has determined in full and final resolution of the issues submitted
for determination as follows:

1. The Respondent Dean Witter Reynolds, Inc. be and hereby is liable and
shall pay to the Claimant Gay Klein the sum of Thirteen Thousand Dollars
and No Cents ($13,000.00), inclusive of interest.

2. The parties shall each bear their respective costs including attorney's
fees.

3. Pursuant to Section 43 of the Code of Arbitration Procedure, the National
Association of Securities Dealers, Inc. shall retain the $400.00 filing
fee previously deposited by the Claimant as costs of the one (1) hearing
session conducted in this matter, and the Respondent Dean Witter
Reynolds, Inc. be and hereby is liable and shall pay to the Claimant Gay
Klein the sum of Four Hundred Dollars and No Cents ($400.00) to offset
this fee.

CONCURRING ARBITRATOR

Dated: February 8ch, 1990


