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Case Summary

Claimants, Henry L. and Florence E. Haines (hereinafter "Claimants7)
alleged that Respondent, PaineHebber, Inc. (hereinafter "Respondent") churned
the Claimants' accounts. Claimants alleged that Respondent placed them in
unsuitable investments and investment strategies which were unsuitable for
Claimants, a retired couple in their seventies.

Respondent maintained that Claimants had extensive investment experience
and that all investments in Claimants' accounts were suitable. Respondent
maintained that there was no churning and that all investments were aimed, at
realizing the Claimants stated investment objective.

Relief Requested

Claimants requested damages for trading losses in the amount of $193,073.00
and for return of commission in an amount in excess of $60,000.

Respondent requested that Claimants' claim be denied in its entirety and
that costs of this proceeding be assessed against the Claimants.

Award

On July 26, 1990, the undersigned arbitrators heard the controversy between
the parties as set forth in submissions to arbitration signed by the Claimants
on June 26, 1989 and by the Respondent on August 18, 1989. The hearing was held
in Boston, Massachusetts and consisted of 2 sessions. The arbitration panel,
having considered the pleadings, the testimony, and the evidence presented at
the hearing, has .determined in full and final resolution of the issues submitted



for determination as follows:

1.

3.

That Claimants' claim is denied in its entirety.

The parties shall each bear their respective costs including
attorneys' fees.

4. Pursuant to Section 43 of the Code of Arbitration Procedure,
the National Association of Securities Dealers, Inc. shall
retain the $750.00 filing fee previously deposited by the
Claimant.

5. Claimants are assessed forum fees for the double hearing
session in the amount of $1,500.00," however, Claimants are
entitled to apply their filing fee of $750.00 as as offset.
Claimants shall make payable $750.00 to the NASD, Inc. through
its staff counsel in accordance with Section 43 of the Code
of Arbitration Procedure.
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