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CASE SUMMARY

In a claim filed with the Naticnal Association of Securities
Dealers, Inc. on March 5, 1990, Claimants Marjorie Hilsenrad and
Diane M. Spaugh, who appeared Pro Se, alleged that Respondents
Shearson Lehman Brothers, Inc. and Keith Woedcock misinformed them
and failed to disclose relevant and vital information regarding TWA
bonds and that these investments were recommended justc priocr to
market decline. The Claimancts further alleged that they were
charged excessive mark-ups on these bonds.

Respondents, Shearson Lehman Brothers, Inc. and Keith
Woodcock, through their in-house counsel, Wllliam A. Hohauser,
Esq., maintained that they acted at all times in a professional and
ethical manner and in accordance with all exchange and governmental
regqulations. The Respondents further maintained that the Claimants
are sesking to recover speculative losses they may have sustained
due to unforeseeable market flucruations for which they should not
be held liabile. ;

RE R

Claimants, Marjorie Hilsenrad and Diane M. Spaugh reguested
$2,500.00 in actual damages.

Respondents, Shearson Lehman Brothers, Inc. and Keith Woodecock
requested the claims of the Claimants be dismissed.

i




------

Bursuant to Sectisn 13 of the National Asscciation of
Securities Dealers, Inc. Code of Arbitration Procedurs, a sgingle
Public Arbitrator, Naeil Bardack, Esq., was selectad to reviaw and
detsrmine the matter in controversy batwesn the parties set forch
in submigeions to Arbitration signed by the Claimants on April 13,
1290, by the Raspandant Shearsaon Lehman Brothars, Inc. on March 10,
1390 and not signed by Respcndent Keith Wocdcock as raquired by
Sections 12 & 13 of the NASD Code cf Arbitration Procedurs,

And, <the Arbitracor, having considersd che proot of the
Fartied, has decided and detarmined in full and £inal resolution
¢f the lssues submitcted for dstazmination as follows:

1. The Respordents, Shearson Lahman Brothers, Inc,
and Keith Woodcook ars Jointly and aevarally
liable and shall pay to Claimants Marjorie
Hilseprad and Diane M. B8paugh §$2,500.00 iz
actual damagea. .

2, The parcias shall htar':heir TeSpactive costsa,

3. The $25.00 filing fae previcusly deposited wich
tha National Associaticn of Securitias Dealers,
Inc., by the Claimancs shall be retained by the
NASD, Inc. Shearson Lahman Brochers, Inc. and
Kaith Woocdcoek shall pay $25.00 te che
Claimants ae reiobursemant.

ARXIRMATION

Ak

I, NEIL BRARDACK, BSQ.,- d¢ hersaby affirm upon my oach as
arbitrator that I am the individual d4escribed hnerxsin and who
executad this inscrumant, which is my cach and award,

Signature of Arpitrator

DATE OF DBCISION: $-Y-92-




