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CASE SUMMARY

Pro Se Claimant, Yung Mou Chen, in a claim filed with tha
National Association of Securities Dealer*, Inc. on March 9, 199C,
alleged that his broker at Madison Chapin Associate*, Inc., Chenc-
hai Saw, recklessly managed and churned his account by repeatedly
executing unauthorized option trades which resulted in losses and $
margin debit in the account. These trades involved numerou^
securities such as IBM, AT&T, Beamalloy Corp. and Celestic ,
Ventures. Mark Bolender was the Executive VP of Madison Chap! .
Associates, Inc.

Respondent, Cheng-hai Saw, Pro Se, maintained that all the I3M
options as well as all other trades before and after were executed
with Claimant's consent and followed by confirmations and monthly
statements . He continues that the commissions charged on tho& 3
transactions in dispute were at the minimum, if not below, those r; ;
a regular brokerage house.

Respondent Hark Bolender, Pro Se, maintained that the Claimant
was a sophisticated investor who mads his own investing decisions,
that the claimant received confirmations of all purchases and sale 3
on all transactions, and that it was the option principal who WLJ
responsible for supervising the broker involved. Respondent
Madison Chapin Associates did not file a Statement of Answer to tha
Statement of Claim*

RELIEF REQUESTED

Claimant requests Wine Thousand Nine Hundred Ninsty-Nin-3
Dollars ($9,999) in damages,
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Respondent Hark <Br*1ftvlig requested that ha be dismissed Zrom
stateoMQt of ni*H» and denied all of the claimant's allegations*

Hai Sow requested that th* claims of the claimant:

Pursuant: to SMtlqn 13 of the National RflftrrH ati*3i of Lacurit-
Dealers, Inc. Code of Aifcitration ffrocedure, a single Public
ffheidcn M* Flntoelateia, Esq. , VMS selected to review and. dateaina the
in controvorsy becweesi tto parties set forth in submissions to Arbitrat.
signed by tias cladnant Yt=^ Mou Chen coa March 7, 1990, by the respond
Chgng Hai Saw on August 16, 1990, and not signal by raapondant Uur
as required by Section 13 of tbe NASD Code of Azbitraticn .-

did Dot file a eubmissicn agir^Maeat JT
statement of answer as required by PCTfiqrvt 12 and 13 of the Cede jf
ArbitxatioQ Procedure, de&pita service of the stateoamt of claim be_£
effected upon Uw in letters from tbe NASD dated. July 13, 1390 and July -3,
1991.

And, that the Arbitrator, having considered tfcs proof of the partis,
has decided and determined in full »«* filial resolution, of t^d issues
submitted for datanniaation as follows i

1. ****«> ^«l^•^^^M^ o£ *•>»> QlaJsB&t %Do Mm ^hm against respondents
Hai Sow, M*rt4|^n cbopia Associates and Mark Bolendisar, be end fasreby CU.B,

tbair entirety. Facts presented by r"tj.+ff indioata that the
claimant signed **̂ * cpticn agreement r received
stateaiKits regarding trodaa In dispute, did not qmpmn in a timely
and by his ooaduct is rWjned to hove ratified the trades and
followed his broker to his now fiai - rrnr****^ which is inoonsistant with
his claims.

2. Iba parties shall bear their respective coats,

3. iba $200.00 filing fee previously deposited with the NASD, by ~i0
claimant, ahull be retained by the NASD,
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AFFIRMATION

I, SHELDON M. FINKELSTEIN, ESQ,, do hereby affirm upon ray oath
as arbitrator that I am the individual described herein and who
executed this instrument, which is my oath and award.

•Signature of Arbitrator

DATED: T/ T( ' ^

DATED BY THE NASD, INC.: April 14, 1992


