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Claimant, Alvin T. thereinaftex "Claimant '},
alleged that Respondent Merrill Lyn-h Pizrce Fenner & Smith, Inc.
(hereinafter ~ Respondent”) of the fee requirements for his
individual retirement account. Claimant alleged that Respondent
deducted the fees from Claimant's account without explaining why
the fees were heing assessed. Claimant alleged that Respondent
requested that Claimant take action to re-instate the fee
assessment hut Claimant alleged that Respondent was giving him
advice that was contrary to law.

Respondent maintained that Claimant received full and fair
disclosure of all information and requirements, including fee
requirements. Respondent maintained that Claimant's account was
properly handled.
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Claimant requested compensgtory' damages in the amount ‘of

190,00, arbitration costs in the smount of 43.40 and a refund of
his filing fee.

Respondent rvequested trhat (laimant’'s claim he denied and
Fhat Claimant pay Respondenpt its ~osts in the amount of $56.00

and that all arbitration costs he assessed against the Claimant.
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Mn Friday September 14, 19%0, the undersigned arbitrator
heard the controversy between the parties as set forth in
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submissions to arbitration sioned by the Claimant, on April 23,
1990 and by the Respondent on May 31, 1990. The hearing was held
in Washington, D. €. and consisted 7 1 session. The arbitration
panel, having considered the pleadings, the testimony, and the
avidence presented at the hesring, has determined in full and
final resolution of the issues submitted for determination as
fotlows:

1. That Claimant's claim is denied in its entirety.
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including attorneys' fees; -

. Pursuant to Section 43 ¢f ithe (-wde of Arbitration Procedure,
the Mational Association f Jernpiries Dealers, Inc. shall
refund the I15.00 filing foa oreviogsly deposited by the
Claimant.

ARBITRATOGNS Ot TMATG

s/
Perry E. Wallace, Jr.

Dated: Octobaer 26, 1990
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The parties shall each bear their respective costs,
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payable ta the NASD In¢. thmugh\ its ,staf cuunsel/a
i
f/cordanc wi h/Sectwn us/of theLL/de of Arbitration Procedure.
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ARBITRATORS DISSENTING
(if any)




