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Name of Claimant

Geraldine R. Doriss

90-02081
Name of %‘;
Douglas Bremen & Co.
REPRESENTATTON

For Claimant: Christopher Lovell, Esq.

For Respondent: Respondent was not represented at the hearing; however, on
Respondent's bebalf, Stephen J. Caputo, Esq. filed an answer and comterclaim
against Claimant.

. CASE INFOIMATI(ON

Statement of Claim filed: July 27, 1990.

Claimant's Submisaion Agreement signed on: July 18, 1990,

Statement of Answer filed by Respendent on: March 18, 1991.

Respondent's Sulmission Agreement signed on: March 15, 1991,
HEARTNG INPORMATION

Hearing Date/Session: August 12, 1991 - cne session

Hearing Locaticon: New York, New York

CASE SIMMARY

Claiment Geraldine R, Doriss ("Claimant") alleged that Respondent Douglas
Bremen & Co., Inc. ("Respaondent") failed te follow her instructicns which
lead to mmerous problems and discrepancies in Claimant's account. Claimant
alleged that four option trades either were umexscuted or expecuted
incorrectly by Respondent. Claimant alleged that Respondent's camnission
charges were arratic and at times excessive. Claimant alleged that

. Respondent mishandled the transferring of her account, which resulted in
margin cails and lcsses to the Claimant.
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Respondent categorically denied amy wrongdoing in the handling of Claimant's
accenmt and assarted a coumterclaim against Claimant for filing a frivolous
suit. Respondent's specifically maintained that, in ome instance, there was
a disecrepancy in an order placed in Claimant's account and it was corrected
at no loss to Claimant. Respondent maintained that any delay caused in the
transferring of the Claimant's acocoumnt was nat the fault of Respondent.
Respondent maintained that the other three allegatiocns of unauthorized or
unexecuted trades are a mystery as Claimant neither camplained about these
transactions nor did she provide any evidence to support this allegationm.
Regpondent maintained that Claimant never filed any camplaint regarding her
account becauge there were no problems other than the handling of theaccmmt
by the Claimamt's son in a highly speculative nature.

RELIEF REQUESTR)
Claimant recuested: compemsatory damages in the amoumt of $5140,000.00.

Respandent requested: that Claimant's claim be dismissed in its entirety, and
asserted a counterclaim requesting that costs to defend thig action be
asseaged against the Clajimant.

The parties have agreed that tha 2ward in this matter may be executed in
counterpart copies or that a handwritten, signed Zward be entered. In eithexr
case, the parties have agreed to receive conformed copies of tha Award while
the originals remain an file with the MASD.

After considering the pleadings, the testimomy and the evidence presented at
the hearing, the undersigned arbitrators have decided in full and final
resclution of the issues submitted for destermination as follows:

1. That Claimant's claim is denjed in its entirety.

2. That Respondemt's counterclaim is denied in its emtirety.

3. That the parties shall bear their respective costs, including attorneys'
fﬂ.
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FORIM FEES
Pursuant to Secticm 43 (c) of the Code of Arbitration Procedure, the Naticmal

Association of Securities Dealers, Inc. shall retain Claimant's hearing
session deposit as costs for the single hearing session conducted in this

matter.

Name:
Howard S. Eilen, Esq.
John A. Falvey

Terri L. Welss, Esqg.

Concurring Arbitrator's Signature
\ .
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Joba A. Falvey Ji

Public/Industry
Public Arbitrator
Public Arbitrator

Industry Arbitrator

Date of Decisiom: . °° ¢

Dated by the NASD, Inc: September 24,
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Pursuant to Section 43{c) of the Code of Arbitration Procedure, the Hatiemal

Association of Securities Dealera,

Inc. shall retain Claimant's hearing

session deposit as costs for the single hearing session comducted in this

matter.

Name
Howard S. Eilem, Esq.
John A. Falvey

Terri L. Weiss, Esqg.

Cencurring A:bitrabor' 8 Signature

’-?géégg?%gliﬂlen, Esq.

Dated by the NASD,

Inc:

bublic/Industry
Public Arbitrator
Public Arbitrater

Industry Arbitrator

Date of Decision:

September 24,

1991
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FORTM FEES
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Pursuant to Sectiem 43(c} of the Code of Arbitration Procedure, the Naticnal
Association of Securities Dealers, Inc. shall retain Claimant's hearing
session deposit as costs for the single hearing session conducted im this

matter.

AFBIIWATION PRREL
Name Public/Industry
Howard S. Eilen, Esg. Public Arbitrator
Johm A. Falvey Public¢ Arbitrateor
Terri L. Welas, Esq. Industry Arbitrator

Concurring Arbitrator's Signature

~ .

Date of Decisien: Q{[}blfcu

Dated by the NASD, Inc: September 24, 1991
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CONTY OF 4r v/

On this T day of (_j/ﬂm/J 19 °, before me perscmally
appeared Howard S. Eilen, Esg.- to me known and known before me to be the
individual described in and who esxecuted the foregoing instrument and he duly

acknowledoged to me that he executed the same.

LC25A _ LEE D. LEVY
siotary Public. State of Maw York
4oL 41-46771804
saited in Queens Sounty
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On this L day of 4 (Fiems<; 197/, before me persanally
appeared Joim- A. Falvey to me kviown and known before me to be the individual
described in and who executed the foregoing instrument and he duly
acknowledged to me that he executed the same.
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CUONTY OF wWESTEmesTER

Cn this jb™ day of (‘Jggim.ber 19 491 , before me perscnally
appeared Terri L. Weiss, Esg, to me known and known before me to be the
individual described in and who executed the foregoing instrument andshe duly
acknowledged to me thatshe emecuted the same.
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