NATIONAL ASSQCIATICN OF SECURITIES DEALERS, INC.

---------------------------------------------

in the Matter of the Arbitration Between

Stephen Arnold

Claimant
: CASE #90-02151
vs. : AWARD
Lombard Securities
Respondent
CASE STIMMARY

In a claim filed with the Naticnal Asscociation cf Securities
Dealers, Inc. on August 7, 1990, Claimant, Stephen Arnold who
appeared Pro Se, alleged that on December 28, 1982, Respondent
Lombard Securities executed unauthorized trades of stock in his
account. Claimant furcher alleged that Respondent failed to follow
his instructions to sell shares of stock when he informed them to
do so0. Claimant, Stephen Arnold further alleged that Respondent
failed to return his phone calls. Claimant contended these actions
caused him to incur losses in his account.

Respondent, Lombard Securities, failed to file an Answer to
the Statement of Claim.
IEF RE STED
_ Claimant, Stephen Arnold, requested $869.65 in actual damages
in his Statement of Claim and an additiomal §1,984.00 in actual
damages in an Amended Claim dated August 3, 1990.

Respondent, Lombard Securities, failed to file an Answer to
the Statement of Claim.

AWARD

Pursuant to Section 13 of the National Association of
Securities Dealers, Inc. Code of Arbitration Procedure, a 8ingle
Public Arbitrator, Leah G. Rabinowitz, was selected to review and
determine the matter in controversy between the parties set forth
in submissions to Arbitration signed by the Claimant on August 3,
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-280 and not by the Respondent as reguired by Section 12 & 13 of
the Code of Arbitration Procedure.
. In accordance with Secticon 13 of the NASD Code

of Arbicration Procedure the Respondent,

. Lombard Securities, was served a copy ©of the
Statement of Claim by regular mail on June 13,
1391 and given an opportunity to respond, which
they failed to do. Reapcondent, Lombard
Securities, was notified on Cctcber 7, 1991,
via certified mail, that their Statement of
Answer was overdue. The signed certified mail
receipt was recurned to the NASD, Inc. dated
Ccteober 11, 1991, evidencing their receipt of
this ceorrespondence. Respondent, Lombard
Securities, failed to file an Answer CO the
Statement of Claim.

2. Pursuant to the By-Laws of the NASD the
arbitrator determined that Respondent, Lombard
Securities, was required to submit t¢ this
arbitration proceeding and 1is, ctherefore,
bound by the arbitrator's ruling and
determination.

And, the Arbitrator, having considered the proof of tche
Parties, has decided and determined in full and final resoluticn
of the issues submitted for determination as follows:

1. Respondent, Lombard Securities, 1is liable and
shall pay ta the Claimant, Stephen Arnold,
£869.65 in actual damages.

2. The parties shall bear their respective costs.

3. The $125.00 filing fee shall be retained by the
NASD, Inc. The Respondent, Lombard Securities,
shall pay $125.00 to the Claimant, Stephen
Arncld, as reimbursement and the Claimant shall
pay to the NASD, Inc. the sum cf $85.00
representing the outstanding balance of the
filing fee.
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"

AFFIRMATIQ

I, LEAH G. RABINOWITZ, do hereby affirm upon my oath as
arbitrator rthat I am the individual described herein and who
executed this instrument, which is my oath and award.

ol Sl

Signﬁture of Arbirtator

DATE OF DECISION: Januar}j 23, 1992




