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In the Matter of the Arbitration Between

JEANNE RALFPH

Claimant ARZITRATION-CHICAGO
PATNEWEEBER, INC.

PajineWebbar, Inc., New York, New York.

In a Statement of Claim filed with the National Association of
Securities Dealers, Inc. ("MASD") on or about Octcber 9, 1990, Claimamc
Jeanne Ralph ("Claimant") alleged that Respondent PaineWebber, Inc.
("Painewebber”) invested $25,000 in PaineWebber High Yield Portfolio.
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ted investor, had limited econamic resources and could mot risk
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interest rate fluctuations. Claimant alleged that she was not advised of any
of the risks factors concerning the bond portfolio; and that she wes not
advized to seek a safer investment or one with a lower risk of loss of
principal due to her economic and health situation.

In a statement a answer filed with the NASD on February 26, 1991,
PaineWebber denied the allegations of the claim. PainsWebber alleged that
the risks of the investment were fully discussed with Claimant. PaineWebber
asserted that the imvestment was well suited for Claimant based upon her
desire to maximize her income through interest on her principal. PaineWebber
also asserted that the bond fund was well diversified anci thar “ioimant —ould
have sold her investment at a profit when she first noticed @ tluctuation of
the market value in 1986. PaineWebber asserted affimative defenses
including but not limited to ratification, estoppel, waiver, laches and the
claims were barred by applicable statutes of limitations.




RELIEF REQUESTED

Claimant requested an award of $12,351.23, costs, expenses, attormey's
fees and such award as may be deemed apprupriate. PaineWebber requested
dismissal of the claim with costs of the Claimant.

OIHER ISSUES

The presiding arbitrator daenied Claimanmts' motion to bar Respondent's
defenses to the claim.

On August 14, 1991 in Memphis, Tennessee during a hearing lasting a
total of two (2) sessions, the undersigned arbitrator heard the controversy
between the parties as set forth in submissions to arbitration signed on
October 4, 1990 by Claimant Jearme Ralph and on February 25, 1991 by Romaine
L. Gardner on behalf of Respondent PaineWebber, Inc.

The parties have agreed that the Award in this matter may be executed in
counterpart copies or that a handwritten, signed Award may be entered. In
either case, the parties have agreed to receive conformed copies of the award
while the original(s) remain on file with the NASD.

AWARD
The presiding arbitrator having considered the pleadings, the testimony,
axl the evidence presented at the hearing, has decided in full and final
resolution of the issues submitted for detemmination as follows:

1. The claims asserted against PaineWebber by Claimant shall be and are
heretw denied and diegmissad in their encirety;

2. The parties shall sach bear their own costs, expenses and attormays'
fees incurred in this matter; and




3. Pursuant to Section 43({c) of = Code of Arbitration Proccedure, the
Naticnal Association of Securities Dealers, Inc. shall retain the claim
filing fee and hearing session deposit in the amount of $500.00 previously
deposited with the NASD by the Claimant Jeanme Ralph. PaineWedber is
assessed additional forum of fees of $400.00.
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